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AOroBOP O®EPTbLI
HA OKA3BAHUE CAHATOPHO-KYPOPTHbIX/TOCTUHUYHbIX YCNYI

r. EcceHTykn

AaTta nepBoi Bepcun gokyMeHTa: 16.10.2020 r.
AaTta pasMmewenun: 01.03.2021 r.
AaTta Bctynnenmsa B cuny: 01.03.2021 r.

O6wWwecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «CaHaTopui «Pycb>» (N1UeH3us Ha
ocylwecTsneHne MmeanumHckon gesatenbHoctn N2 J10-26-01-004777 ot 26.12.2018 r.), nmeHye-
Moe B ganbHenwem «UcnonHutene», B nuue Aupektopa MuHuHoM Onbru HuKonaesBHbl, Aen-
CTBYIOLLEr0O Ha OCHOBaHMWM YCTaBa, 3ak/lloyaeT HacTosawmin aorosop (Aanee - [orosop) c nio-
6bIM PUN3NYECKNM NINLOM, UMEHYEMbIM B JaJIbHENLIEM «3aKa3uymnk».

JaHHbIN [orosop ABNAETCS [OroBOpoM npeaocTaBneHns caHaTopHoO-
KYPOPTHbIX/TOCTUHWYHbBIX YCIyr, 3akai4yaeMbliM nyteM nybnmdyHon odeptbl (aanee - OdepThl),
W perfaMeHTUpPYET NopsiAoK NMpeaoCTaBfieHNs yCcayr n oba3aTenbCTBa, BO3HMKAOWMNE B CBSA3U C
3TuM Mexay NcnonHutenem n 3akasdmkom.

TEPMUHDbI U ONPEQEJIEHUA

[oroBop - HacTosLlee cornalleHne CTOPOH NO BCEM CYLLECTBEHHbIM YCNOBUAM OKa3aHUa yCnyr,
cocTaB/ieHHoe B Buae nybnmuHon OdepTbl, B ganbHenwem 6e30roBOpo4YHO NMpUHATOE 3aKasuu-
KOM yCnyr B MoJIHOM o6beMe NocpeaCcTBOM ee akuenTa. Hacroawumi [oroBop sSBASETCS CAENKOMU
Ha OKasaHWe CaHaTOPHO-KYPOPTHbIX YCAYr MO CaHaTOPHO-KYPOPTHOMY Nle4YeHuto, a Takxe ycnyr
Mo NpeaoCTaBNEHUIO FTOCTMHMYHOIO pa3MeLleHUus, COCTosIWEen M3 akuenToBaHHOM nybnunuHom
OdepTbl N ee HeOTbEMSIEMbIX YACTeEN B BUAE MNpaBuil U MOSIOXEHUN, pa3MeLLEHHbIX Ha canTe
000 «CaHaTopuit «Pycb». MNopagok odpopmneHns [orosopa ornpeaeneH ganee no TEKCTy B CO-
OTBETCTBMWU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

OdepTta - nybnnyHoe npensoxeHue 3akatueHus [orosopa, pasMelleHHOe Ha caunTte
www.ruskmv.ru.

AkuUenT - nonHoe n 6e30roBopoyHoE MpUHATUE 3aKa3uyMKOM YCNOBWUI HacTosuwero [Jorosopa
nyTeM coBepLleHue SINLOM AEeWCTBMN MO BbINOSIHEHWUIO YKa3aHHbIX B OdepTe ycnosuin JoOroso-
pa.

CauT - BebcaliT MicnonHuTens B ceTu MIHTepHeT, pacnonoXeHHbIl No agpecy www.ruskmv.ru,
Ha KOTOpbIX ocyulecTBnsieTcss odpopmneHme 3aka3oB (bpoHMpoBaHUin) 3aKa3uynmKkomM.

CaHaTtopui - 000 «CaHaTopuii «Pycb» WU NpuHaanexalwnin eMy Ha npaBe COBCTBEHHOCTU U
WMHbIX NpaBax UMYLLECTBEHHbIN KOMMAEKC, Ha 6a3e KoToporo NcnonHuTenb okasblBaeT 3aKasuymn-
KY CaHaTOPHO-KYPOPTHbIE€, TOCTUHMYHbIE, U CONYTCTBYIOLWME (AONOSHUTENBbHbIE) YCYTU.
UcnonHutenb - 000 «CaHaTopuin «Pycb».

3akasumk - geecrnocobHoe dumsmyeckoe nMuo, gocturwee 18 nert, uMetlowee 3aKOHHOE NpaBo
BCTyNnaTb B AOrOBOpPHbIE OTHOWeEHWUS C McnonHuTenem, B TOM 4yucne 6pOHMpOBaTb YCIYyrM Ha
canTe.

3aka3 (6poHb) - coBOKynHOCTb ycnyr CaHatopus, ¢dopMupyeMas 3aka3umkoMm nyTteMm Bbibopa
NOAXOASILLEr0 BapuaHTa CaHaTOPHO-KYPOPTHOrO fie4YeHUs U/Mnuv roCTUHUYHOrO pasMelleHus B
pe3yfnbTtate noucka B Cucreme OHManH-6pOHUpPOBAHUA MAM C MOMOLWbLIO paboTHMKOB oTAena
npoaax CaHaTopus.

Cucrema 6poHupoBaHMa u omsiatbl (CucremMa) - KOMMJIEKC NPOrpaMMHbIX U HenporpaMm-
HbIX cepBuUcOB MWcnonHutensa Ans nNpoAaXxum CaHaTOPHO-KYPOPTHbIX YCAyr, CcaHaTopHO-
KYpOpTHbIX nyTeBok B CaHaTopuin, 6pOHMpOBaHMsa HOMepoB U MecT B CaHaTopum 4yepes CeTb
NHTepHeT, a TakXe C NOMOLb COTPYAHUKOB McnonHuTens no tenedoHy wianm MHbIMKM cnocoba-
MU, YKasaHHbIMK Ha CainTe. Ycnyru BpoHMpoBaHusa NpefocTaBAsioTca 3aka3dunkaM becnnaTHo.
KoHTaKTHbI€ faHHble - NMepCcoHasibHble N KOHTaKTHble AaHHble 3aKa3uuKa, B T.Y. /IeKTPOHHas
no4yta M HOMep COTOBOro TenedoHa, Ans onepaTUMBHON CBSA3M C HUM MO BOMpPOCaM, KacatoLmXcs
3aKa3aHHbIX (3abpOHNPOBAHHbIX) CAHATOPHO-KYPOPTHbLIX YCAYT/TOCTUHUYHbBIX YCAYT.
BbpoHupoBaHue - pe3epBupoBaHme MecT B CaHaTopuu, Mpoucxoasiliee B pe3ysbTaTe psaa
AencTBMn, coBepllaeMblix 3aka3yumMkoMm B Cucteme B cooTBeTCTBUM C lNMpaBunamm 6poHnpoBaHms
W onnaaTbl WM ¢ NoMowwbio paboTHMKOB oTaena 6poHnposaHmna CaHaTopus.

Mpasuna 6poHnpoBaHna u onnatbl (MpaBuna) - ceoa nNpaBua U UHCTPYKUWUIA, B COOTBET-
CTBMW C KOTOPbIMM 3aKa3uymkoOM ocyuwecTtensieTca bpoHupoBaHume Ycnyr CaHatopus Ha Cante
n/wnun B otaene 6poHMpoBaHMSA, onnaTta NpouM3BeAeHHOro BbpoHMpoBaHUA, a TakXe WHble npa-
BWNa, Aencreytowme B CaHaTopuu.
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CaHaTopHo-KypopTHaa nyrteBka (MyreBka) - JOKYMeHT, opOpMeHHbIN Ha 6aaHKke CTporomn
OTYETHOCTU, KOTOPbIM ABASETCS OCHOBAHWEM W rapaHTUeln noayyeHus 3aka3umKoM OnslavyeHHo-
ro MM MNOJIHOFO KOMMJEeKCa CaHAaTOPHO-KYPOPTHbIX YCnyr (CaHAaTOPHO-KYpOPTHOE JSie4eHne no
pa3paboTaHHON Ne4yebHO-BOCCTAaHOBUTENIBHON MpoOrpaMMe B COOTBETCTBUU C AENCTBYHOLMMU
HOPMATMBHbLIMW aKTaMW, METOAMYECKUMMN PEKOMEHAAUMSAMU U YyTBEPXAEHHbIMM MeToAMKaMM Mo
ne4yeHuto otaenbHbIX 3aboneBaHuin B OO0 «CaHaTopuii «PycCb», AMETUYECKOEe NUTaHue u npo-
XXMUBaHME B Te4YeHne BCero cpoka npebbiBaHns B BbibpaHHON KaTeropun HoMmepa). Apyrue ycny-
rm, B TOM 4ucne TpaHcdep, B CTOMMOCTb NyTEBKU/FOCTUHUYHBIX YCIYr He BXOAST U onJsiadnBa-
IOTCS COrnacHO AENCTBYHOLWMM Npanc-sncram.

HanonHeHne 0340pOBUTENBHOIO WM AMArHoctmyeckoro 650KkoB sie4ebHO-BOCCTAaHOBUTEbHbIX
nporpaMmMm MoXxeT ObiTb M3MEHEHO B COOTBETCTBUM C MEAMUMHCKMMWU MPOTMBOMOKA3aHUSAMKU Jie-
YaliMM BpayoM B paMKax neyebHO-BOCCTaHOBUTENbHOM MpoOrpamMmbl, COOTBETCTBYHOLWEN NPUO6-
pPETEHHOW CaHATOPHO-KYpOpTHOW nyTeBke. o 3akntoyeHmio BKK B cooTBeTCTBUM C MeAULMH-
CKNUMU NpoTUBOMNOKa3aHNAMMU MOXeT  6bITb npounseeneHa KoppeKkums ne4vebHo-
BOCCTAHOBWUTE/IbHOM MpOrpaMMbl C Ha3Ha4YeHMeM HeobXoAMMbIX MeAVLMHCKUX npoueayp v uc-
CcnefoBaHMM M3 BCeX umerwmxcs B CaHaTopuu B paMKax CTOMMOCTM OAHOIO KOMKO-AHS nNpuob-
peTeHHON CaHaTOPHO-KYPOPTHOM NyTeBKWU. JleyebHO-BOCCTaHOBUTENbHbIE NPOrpaMMbl CaHaTOp-
HO-KYPOPTHbIX NyTEBOK «MHOoronpoduibHas caHaTOpPHO-KypopTHasa nyteBka «JIIOKC» n «[po-
dunbHaa caHaTopHO-KypopTHas nyTteBka «JETOKC», B KOTOpbIX fevyawuin Bpay, B paMkKax
YTBEPXAEHHOMW CTOMMOCTU OAHOr0 KOMKO-AHSA CaHATOPHO-KYPOPTHOrO JIeYeHUs, MOXeT Ha3Ha-
YnTb HeobxoanMbie MeANUMHCKME npoueaypbl U nccneaoBaHms ns Bcex nmetowmxcs s CaHaTto-
pun.

Ycnyrn — KOMMaekc okasbiBaeMbix CaHaTOpMEM HacCeneHuto CaHaTOPHO-KYPOPTHbIX, FOCTUHNY-
HbIX YCAYr U AOMOJHUTENbHbIX YCAYT.

Mpaic-nucr - CUCTEMATU3NPOBAHHbIN nepevyeHb KoMnieKkca CaHaToOpHO-
KYPOPTHbIX/TOCTUHUYHbBIX U CONYTCTBYIOLWMX YCAyr, oKa3biBaeMblXx cnonHutenem mnun TpeTbuM
JIMLOM, C NX ONMCaHMeM, YKa3aHMeM LieHbl, pa3MeLleHHbIi Ha CanTe.

FapaHTMpoBaHHoe 6poHMpoBaHue - Bu4 6pOHMPOBAHMSA, NP KOTOPOM 3aKasuuKk He nosgHee
Tpex AHeN C MOMeHTa BbICTaBJ/IEHMS CUeTa NMpou3BeNn npeaBapuTenbHY0 onnaTy CTOMMOCTU 3a-
6poHMpOBaHHbIX Ycnyr B pa3Mepe He MeHee 10% (AecsaTn) CTOMMOCTM 3TUX YCAyr, npu 3TOM
CaHaTopuii rapaHTUpYeT COXpaHeHue CTOMMOCTM 3abpOHMPOBAHHbLIX YCAYr M 3acefneHne B Ho-
Mep corsiacHo 3abpoHMpoBaHHOW KaTeropumn, oxumaaeT 3akasuymka (nonydartens Ycnyr) Ao pac-
YETHOro 4yaca AH4, cneaywouwero 3a AHEM 3anjaHuMpoBaHHOro 3aes3ga. Cpok CBOEBPEMEHHOrO
OoTKasza oT 6poHMpoBaHMS Mo HacTosweMmy [lorosopy coctasnseT 10 (aecaTb) CyTOK A0 AHSA 3a-
e3ga. B cnyyae HecBoeBpeMeHHOro oTtkasa oT 6poHMpoOBaHMSA, ONO34aHUS UKW He3ae3ga nosny-
yaTensa Ycayr ¢ Hero uiam c 3akasumka B3MMaeTcs nnaTa 3a hakTuyeckunit NpocTon HoMepa (Me-
CTa B HOMepe), HO He 6osiee yeM 3a OAHM CyTKW. MNpu ono3gaHum 6onee YeM Ha CyTKM rapaH-
TUpoBaHHoe 6pOHMpPOBaAHNE aHHYINPYETCS.

HerapaHtupoBaHHoe 6poHupoBaHue - B1A 6pOHMPOBAHMSA, NPU KOTOPOM 3aKa3uuK He npo-
n3Ben npeaBapuTenbHylo onsaty 3abpoHUpPOBaHHbLIX YCiyr B pa3mepe He MeHee 10% (aecsatun)
OT CTOMMOCTU 3Tux Ycnyr. MNMpu 3tom CaHaTtopuin 4O MOMEHTa onaaTbl 3abpoHUPOBaHHbIX YCnyr
BNpaBe WU3MEHWUTb CTOMMOCTb 3abPOHMPOBaHHLIX YCNyr, He rapaHTupyeT Hanuume cBo6OAHbIX
HOMepOoB COrfacHo 3abpoOHMPOBAHHOW KaTeropum, 3acefieHne OCYLLEeCTBASIeTCS B UMetoumecs
cBobogHble HoMmepa (Mecta) cornacHo [panc-nucra. Mpu OoTcyTCcTBUM CBOBOAHBLIX HOMEPOB
(mecT) CaHaTopuii BNnpaBe 0TKa3aTb B 3aCeNeHnn 1 npenocraBneHmnm Yenyr.

BpoHnpoBaHMe cumMTaeTCcs AeNCTBUTENbHbIM C MOMEHTA MoJlyyeHus 3aka3uumkom (monyda-
Tenem Ycnyr) yBegoMaeHusl, cogepxawero ceeaeHns o HamMmeHoBaHun (PUpMEHHOM HaMMEHO-
BaHuMKN) McnonHutens, 3akasuuke (nonydartene Ycnyr), kateropmun (Buae) 3akasaHHoro (3abpo-
HMPOBAHHOI0) HoMepa M O ero ueHe, 06 ycnoeBmsx BpoHMpoBaHMS U onnaTbl YCIyr, 0 Cpokax
npoxmeaHus B CaHaTopun, a TakXe MHble CBeAeHus, onpeaensemble cnonHutenem.

1. OBLUME NMOJIOXXEHUA

1.1. Hactoswwmn pokyMmeHT gsnsetca odbuumanbHon nybnmuHon OdepTori Obwectsa C orpaHu-
YEeHHOI OTBeTCTBEHHOCTb «CaHaTopui «Pycb» r. EcceHTykn CTaBpOMNO/abLCKOro Kpas, u cogep-
XUT BCE CYLLeCTBEHHbIE ycnoBus [oroBopa.

1.2. B cooTtBeTCcTBMM C NYHKTOM 2 cTaTtbh 437 paxkgaHckKoro kogekca Poccuiickon degepaunmn
(nanee - TK P®) B cnyvyae NpuHATUS U3JOXEHHbIX HUXE YCNOBMI 1 onnaTel Ycnyr, dusmyeckoe
nvuo, npomssoaswee AkuenTt HacToswen OdepTbl, CTAHOBUTCA 3aKa3vymkoM (B COOTBETCTBMU C
NyHKTOM 3 cTtaTbM 438 K PO Akuent OdepTbl paBHOCUAEH 3aKouyeHuto [lorosopa Ha yC/loBu-
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X, U3N0OXEHHbIX B odepTe), a UcnonHutenb n 3akaszumk CoBMecTHO — CTOpOHaMM HacTosLwero
JoroBopa.

1.3. HacTtoswwun [JoroBop He ycCTaHaB/MBaeT CPOK A8 AKLENTa U CYMTaeTCs 3aK/II0YEHHbIM C
MOMEHTa CcoBeplleHns 3aka3umkoM ero AkuenTa. 3akasumk npoussoamT AkuenTt OdepTbl nyTeM
BbIMOJ/IHEHUS OAHOMO U3 CNeayrLWwmnx AenCTBUN:

- bpoHunpoBaHue Ycnyr;

- onJsiaTa HanpasaeHHoro cnonHutenem cyeTa;

- onsiaTta Ycnyr HenocpeacTBEHHO B Kacce McnonHutens.

Mocne BbIMOSIHEHMS YKa3aHHbIX AEACTBMI 3aKa3uMKoM [JOroBop cUMTaeTCs 3aKOUYEHHbIM.

1.4. AkuenTupoBaHMe 3aKa34yMKoOM HacTtoswero [Jlorosopa, noATBEPXAAeT, YTo 3aKa3umK O3Ha-
Komuncs ¢ MNpasunamn, gencreytowmnmm B CaHatopum ([paBuiaaMmn npeaocTaBAeHUs CaHaTOPHO-
KYDPOPTHbIX/FTOCTUHNYHbIX ycnyr, [paBunamMm NpoTUBOMOXKapHOMK 6e30macHOCTU, U UHbIMU AeM-
cTBytowmmn B CaHaTopumn lMpaBuaamum, B T.4., HO HE UCKIUYUTENbHO, [NpaBuiaMmn noceleHuns
bacceiiHa, MNpaBuiaMn NocelleHnsa cneneokamMepbl U APYrMMKW npaBuiaMm) m pasMeleHHbIM B
cBobogHoM pgoctyne Ha Cante. B CBSA3U C BbIWEN3NOXKEHHbLIM, BHUMATENbHO MpoYnTanTe TEKCT
HacTosiwen nybnnuyHon OdepTbl U 03HaKOMbTECH C lMpaic-nncTtoM Ycnyr. Ecnn Bbl He cornacHel
C KaknM-nnbo nyHkToM OdepTbl, NcnonHutene npegnaraet BaMm oTkasaTbCa OT UCMNOJb30BaHUS
ero Ycnyr.

2. NPEAMET AOIroBOPA

2.1. MNMpeameTtom HacToswen OdepTbl aBnseTca bpoHupoBaHmne mect B CaHaTopuu, peanusauus
(okasaHue) 3aka3umKy CaHATOPHO-KYPOPTHbIX/TOCTUHUYHbBIX YCNyr, npegocTtasnseMbix Mcnon-
HuTenem Ha 6ase CaHaTopusi, Ha ycnoBusix gaHHo OdepTbl B COOTBETCTBMM C [lpaic-nmucrom,
NPOBOAMMbBIMU aKUMAMK (CheunanbHbIMU NMPeasioKeHNIMM) U ApyruMmn ycnosmamm, onybnmko-
BaHHbIMM Ha CawnTe.

2.2. Mo HacTtoswemy [orosopy VMcnonHutenb 0643yeTca npefocTaBuUTh 3aKkasuuKky, a 3akasuuk
MPUHATL U NPOU3BECTU MOJSIHYIO OMNaTy 3a CaHATOPHO-KYPOPTHbIE U FOCTUHUYHbIE YCIYIMN CO-
rnacHo gencrteytowemy lMpanc-nucty, odopMNeHHbIe, B NOPsSAKE U Ha YCNOBUAX, COrnacoBaH-
Hbix CTopoHamu B [loroBope.

2.3. OcHOBaHMEM Ans MOSyYeHUsl CaHaTOPHO-KYPOPTHbIX ycnyr snsetcs [lyTeBka, KoTopas
ocdopMnaeTca U NpeaocTaBnseTca 3aka3umky MCnonHUTENEM Mocse NOoMHOM onnatbl CTOMMOCTH
noasexalwmx okasaHWlo CaHAaTOPHO-KYPOPTHbLIX YCyr B COOTBETCTBUM C AeWCTBYtowmMM [palic-
JINCTOM.

2.4. lepeyeHb Ycnyr, okasblBaeMblX McnonHuTeneMm, ycnoBus NpoXuWBaAHUA, NMUTAHUA U Nede-
HMA 3aKasyuKa, a TakKXe LUeHbl Ha Ycnyrm no crneuvanbHbIM MNpeasioXXeHUsaAM yKasblBaloTCcs B
yTBepxaeHHbIX NcnonHutenem Mpanc-nuctax u MNpasunax, nybnmkyembix Ha Cante. CTOMMOCTb
npoxuBaHusa pebeHka paccuMTbiBaeTCs MCxoas u3 Bo3pacta pebeHka Ha AeHb 3ae3pa B CaHa-
TOpUN.

2.5. Ycnyrm WcnonHuTtenb okasbiBaeT no aapecy: CraBpononbCKuii Kpan, ropoa EcceHTykwm,
ynuua lMywkuHa, aom 16.

2.6. Kaxxgasa nprnobpeTeHHas no Hactosawemy [lorosopy lyTeBka noaTBepxaaeT nepexos K 3a-
Ka34ymKy rpaB Ha KOMMJIEKC OKa3blBAEMbIX CAaHATOPHO-KYPOPTHbIX W COMNYTCTBYHOLWMUX YCNyr.
Ycnyron no caHaTOpHO-KYPOPTHOMY Jle4eHUto SBNAETCS npefocTaBnieHne husnvyeckomy nuuy,
yKasaHHoMy B lyTeBke Ycnyr, BXoAALWMX B CTOMMOCTb [yTeBKN.

3. NMPABA N OBA3AHHOCTU UCNOJIHUTENA
3.1. UCNMOJTHUTEJ1b OBA3AH:

3.1.1. MpepoctaBuTb 3akasuuky Ha Cante Heobxoammyto mHpopmauuto o CaHaTopum M ero
ycnyrax.

3.1.2. MpuHaTb 3asaBKy 3akasuuKa, cogepXkallyto HeobxoaMMyto M AOCTaTOYHY MHOpMauuto
Ansa bpoHupoBaHuMAa Ycnyr, HanpaBuTb B ero agpec CYET Ha UX onsaTy C MCNOb30BaHUEM Jto-
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6bIX AOCTYMHbIX CpeAcTB CBA3KM, obecneumBarowmx QuUKCMpoBaHue oTnpasneHns. [puHaTb
ormiaty 3akasa oT 3akasuumka nocne Hagnexauwero odopmneHusa 3akasa v ycnewHoro bpoHu-
poBaHusa Ycnyr.

3.1.3. OdopmuTb MNyTeBKYy Ha 3akasumka (nonydyatensa Ycnyr) nocse nosHoW onsaTbl ee CTou-
MOCTU. B cpoku, cornacoBaHHble CTOpOHaMK, NMpPeaoCcTaBUTb 3aKasunKy OnjadvyeHHbie UM Ycny-
.

3.1.4. PasmecTnTb 3aka3umka (nonydatens Ycnyr) B CaHaTopuu, COrflacHO KaTeropmm HoMmepa
ornylayeHHor um lMyTeBKKN, Ha BCe BPEMS €€ NpOoAOJIKUTENbHOCTN, NPEeAoCTaBUTb COOTBETCTBY!IO-
wue onnarte Ycnyru.

3.1.5. MNpenocTtaBuTb 3akasumKy nNpeaycMoTpeHHyto cT. 10 3akoHa «O 3awmTte npasB notpebu-
Tenen» HeobxoaMMYy M AOCTOBEPHYO MHbOpMaunto 060 Bcex okasbiBaeMblx Ycnyrax, obecne-
UMBAIOLLYI0 BO3MOXHOCTb MX MpaBUIbHOro Bblbopa, a Takxe MHdopMauno o nepeyHe Heobxo-
OVMbIX OOKYMEHTOB Ans odopMieHus yTeBOK/rOCTUHMYHOIO pa3sMelleHus. AKuenTupoBaHue
3akasumkoM [loroBopa noaTBepxxaaeT akT npefocrasneHns NcnonHutenem LOCTOBEPHOW MH-
dopmaumnm 0b6o Bcex Ycnyrax.

CTOpOHbI AOFOBOPWU/INCBL, YTO akuenTupoBaHue 3aka3uuMKoM HacTosuwero [orosopa, noatsep-
XaaeT, 4to MicnonHuTenb NpeaoctaBui 3aka3udunky npeaycMoTpeHHyto cT. 10 3akoHa «O 3awuTe
npas notpebutenen» Heob6xoAMMYKO U OOCTOBEPHYK WHMOpMauuto 060 BCeEX OKasbiBAEMbIX
ycnyrax, obecnedmBatowyd BO3MOXHOCTb UX MpaBUIbHOrO Bbibopa, a Takxke MHpopMauuio o
nepeyHe Heo6X0ANMbIX AOKYMEHTOB A/ 0POpMIEHNS NMYTEBOK.

3.1.6. ObecneunTb 3aKasuunKky, Bblesxatowemy m3 CaHaTopus Bblgady OTPbIBHOMO TasioHa K [y-
TeBKe C yKasaHumeM akTuyeckoro spemMeHun npebbiBaHus no MNyTteske. lNpenoctaBnieHne OTpbIB-
HOIrO TasIoOHa ABMSEeTCA noaTBepXKAeHMEM daKTa Hagsexallero okasaHus Yoiyr 3akasumky.

3.1.7. ObecneunTtb 3aKasuuKy, NpmbbIBLUEMY Ha CaHATOPHO-KYpPOpPTHOE neyeHue no [lyTeBke,
nonyvyeHne MegumuMHCKUX YCNyr, BXOASLWMX B rapaHTUpOBaHHbIM 06beM onsiadeHHon lyTeBKy,
Mpu OTCYTCTBMU MEAMUMHCKUX MPOTUBOMOKA3aHWM y 3akasuumka, B COOTBETCTBUM C AENCTBYIO-
WMMN HOPMATMBHbLIMM aKTamMu, MeTOAMYECKUMU pEeKOMEHAAUMSMU U YTBEPXKAEHHbIMU MeToAMu-
KaMu Mo e4YeHunto oTaenbHbiX 3aboneBaHui.

3.2. NCNOJIHUTEJIb BINPABE:

3.2.1. UI3MeHATb LeHbl Ha NpeaocTaBsieMble CAaHAaTOPHO-KYPOPTHbIE/TOCTUHUYHBIE YCIYTU B 04-
HOCTOPOHHEM nopsake. MHdopMaumsa o6 maMeHeHuMu ueH goBoautcs CaHaTopueM nyTeM uX
pasmMelleHns Ha Calite. CTouMocTb MyTEBOK/FOCTUHUYHbBIX YCNyr, 3abpOHMpPOBaHHbLIX U ona-
YEHHbIX, U3MEHEHMUIO HE MOANEXMNT.

3.2.2. OTkaszaTtb 3aKkasuunky B 3aceneHunu " npeaocTasneHnun CaHaTOpPHO-
KYPOPTHbIX/TOCTUHUYHbBIX YCAyr no 3abpoHMpoBaHHbIM MNyTeBKaM/roCTUHUYHbLIM YCNyraMm, aHHy-
nvpoBas 3akKas rpu:

- Hecornacum c ycioBusMmn Hactosiwero Jjorosopa;

- MPpU OTCYTCTBMM onnaTbl 3a 3abpoHMpOBaHHbIie [yTEBKWU/TOCTUHWYHbIE YCIYrn B CPOK,

YCT@HOB/EHHbIV B M. 5.4.

3.2.3. UcnonHuTenb Ana okasaHus MeguMUMHCKUX YCNYyr, BXOASIWMX B rapaHTUPOBaHHbLIN 06beM
(HanonHeHne) npuobpeTeHHbIX 3aka3uynkom [lyTeBOK, BNpaBe 6e3 cornacoBaHms ¢ 3aKa3umMKoM
npusnekatb CoucnonHutenen: 000 «MeanuUMHCKUIA LeHTp «Pycb» r. EcceHTyku, nubo gpyrue
MeAUUUNHCKKNE ydpexaeHna, nMeruwmne CooTBeTcTeyrowimne nMUeEH3INN Ha OKasaHne MeANLIMHCKNX
ycnyr. pu 3TOM OTBETCTBEHHOCTb 3a AenctBus CoucCnosiHMTeNen U KavyecTBO OKa3blBaeMbIX
UMK Ycnyr 3akasuuky HeceT nonHocTbio UcnonHutens. OTHoweHus WCnonHuTensa u TpeTbux
nng no BonpoCaM oKadaHmda U onnatbl MEAUUUHCKUX YCNyr, BXOAALWNX B CTOMMOCTb CaHAaTOpPHO-
KYPOPTHbIX yTEBOK, peryinpyroTcs OTAENbHbIM AOTOBOPOM, 3aKAKOUYEHHbLIM Mexay McnonHute-
NeM 1 TPETbUM JINLIOM.

3.2.4. PactoprHyTb [lJoroBop B 0O4HOCTOPOHHEM BHecyaebHOM nopsaake, ecnu 3akasuuk npego-
cTaBun MicnonHuTento HeaocToBepHble NM60 3aBeA0MO NTOXKHbIe AaHHbIE.

3.2.5. B cnyyae ecnu 3akasuumk, npubbiBwmni Ha fiedeHne B CaHaToOpuU HEOAHOKpPATHO U/unan B
KPYMHOM pa3Mepe NpUYMHUA MaTepuanbHbii yuwepb NcnonHutento/TpeTbuM nnuuam, wam B ne-

4
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pvnoa npebbiBaHmna rpy6o HapylwaeTr oblwecTBEHHbIM NOPSAAOK, @ TakxXe Hapywaer TpeboBaHus,
ycTaHoBneHHble lMpaBunamu pencteyowmnmm B CaHatopuu, NcnonHutens octaBnsieT 3a coboi
npaso B OA4HOCTOPOHHEM MOpPsiAKE PacTOPrHyTb HACTOSAWMA [loroBOp M BbiCENUTb 3aKasymka U3
CaHatopus, n notpeboBaTb Bo3MeLWEHNS PaKTUUYECKM MOHECEHHbIX PAacXoA0B.

4. NMPABA N OBA3AHHOCTU 3AKA34YUNKA
4.1. BAKA34YUK OBA3AH:

4.1.2. CamocTosaTenbHO O3HakoMuTbCs Ha Cante CaHatopus ¢ umHdopmaumen o CaHaTtopwum,
Mpanc-nncToM npenocTaBnsieMblX Ycnyr, nopsake un ycnosusx bpoHnposaHusa u onnatel 3abpo-
HUpPOBaHHbIX [lyTeBOK/OCTMHUYHbBIX yCIyr, a Takxe c lMpaBunamu, gencreytowmmm B CaHaTto-
pun (MpasBunamm NpenoctaBAeHUs CaHATOPHO-KYPOPTHbLIX M FOCTMHUYHBLIX ycnyr, Mpasunamu
NpoTUBONOXapHON 6e30MacHOCTN U UHbIMK AencTByowmnmMm B CaHaTtopum lMpaBunamm, B T.4. HO
He uckaoumnTenoHo Mpasunamu noceweHnsa 6acceriHa, MNMpaBunamMu NocelleHns creneokaMmepsbl
M ApyrmmMmum npasmnamm).

4.1.2. He npuctynatb K odopMmneHuto 3akasa, NnpeaBapuUTeSibHO HE 03HAKOMMBLUMCL C HaCTOS-
wmm JorosopoM u lNpaBunamm npenoctaBieHUs CaHATOPHO-KYPOPTHbIX U FOCTUHUYHBIX YCAYT,
n nHbiMn lMpaBunammn, gencreytowmmm B CaHatopuun. Ecnm 3akasunk npuctynun K oopMieHunto
M onnaTe 3akasa, To NcnonHuTenb cYMTaeT, YTo 3aka3duMK MOJSIHOCTLIO O3HAKOMJIEH U cornaceH
C ycnoBusaMM HacTosuwero florosopa v yKasaHHbIX [1pasun.

4.1.3. MNpn odopmneHnn 3akasa M NpoBeAeHUM onaTbl yKasbiBaTb aKTyasibHble KOHTaKTHble
AaHHble, Heobxoammble NcnonHuTento Ans onepatuBHON CBSA3WM C 3aka3umkoM. [peaoctaBuTb
BCe Heobxoaumble ansg odopmiieHns 3akasa akTyasibHble gaHHble (MHpopMauuno) o6o Bcex 3a-
e3xawmx B CaHaTopuit nnuax B COOTBETCTBMU C NMYHKTOM 5 vactu 1 ctatbn 6 ®3 «O nepco-
HanbHbIX AaHHbIX» OT 27.07.2006 r. N2 152-03.

AKuenTupoBaHme 3aka34ynmkoM HacTosawero Jorosopa, NOATBepXAaeT, UTO 3aKa3unK M 3ae3xa-
owme ¢ HMM B CaHaTopui nuua gann cornacve Ha o6paboTky CBOMX MepcoHalbHbIX AAaHHbIX
(nony4yeHne n xpaHeHue McnonHuTenem) m cornacme Ha 06paboTKy nepcoHanbHbIX AAHHbIX,
pa3pelleHHblX Cy6beKTOM nepcoHanbHbIX AAaHHbIX ANA pacnpocTtpaHeHusa (noayyeHne u pac-
npocrtpaHeHne NcnonHutenem), a umeHHo: ®NO, aaTy M MeCcTo poXAEeHUS, rpa)kaaHCTBO, aapec
MecTa perucrpaunmn, Bua AOKYMeHTa, YA0CTOBEPSIOWEro AMYHOCTbL (CEpUS U HOMEp 3TOro AOKY-
MeHTa, HaMMeHOBaHWe opraHa, BblAaBlIero AOKYMeHT, AaTy BblAayn AOKYMEeHTa), HOMep KOH-
TakTHOro tenedoHa, agpec 3/1eKTPOHHOMN NOYThI.

4.1.4. Mpn npmnbbiTMn B CaHaToOpuU NpeaoCcTaBUTb Creayrolme JOKYMEHTbl: 0pOpMIEeHHYIO ca-
HaTOpPHO-KYpOpTHYIO KapTy (dopma 072/y) nacnopt, noanc OMC (npwu Hanuuun); onsa AeTen:
0OpPMJIEHHYO CaHATOPHO-KYpOopTHYI kKapTy (dopma N2 076/y), nonuc OMC (npun Hanuuum),
CnpaBKy Bpada-neanartpa win Bpada-anumaemmorniora 06 OTCyTCTBUM KOHTakKTa C 60NbHbIMU WH-
dekumoHHbIMK 3aboneBaHnamMm, nacnopT (0T 14 neT), CBUAETENbCTBO O poXaeHun (Ao 14 net u
WHble AOKYMEHTbI, B 3aBUCMMOCTU OT pEKOMeHAauMNn U NOCTAaHOB/IEHUA KOHTPOJIUPYIOLWNX opra-
HOB roCyAapCTBEHHOM M MYHULUMNANbLHOM BNacTw.

4.1.5. B cnyyae npuobpeteHus lyTeBKM Ha CaHATOPHO-KYpOpTHOe nedeHune 6e3 Hagnexaile
O0(OPM/IEHHbLIX MEOUMUMHCKUX pekoMeHAaumin (CaHaTOPHO-KYPOPTHOM KapTbl), 3aKa3uymk HeceT
OTBETCTBEHHOCTb 3@ BO3MOXHble OTpuLaATeSNibHble MOCNeACTBUS, Takue, Kak: noTeps cpeacrs
NMpu BbIHY>XAEHHOM Bo3BpaTe lyTeBKN, BO3MOXHbIE NPOSAB/EHNSA YXYyAWEHUSA 300pOBbSA U T.4.

4.1.6. CBOEBpEMEHHO M B NOJSIHOM 0b6beMe NMpou3BecTM onnaTy 3a Ycayrm CaHaTtopusi Ha OCHO-
BaHWW BbICTaBNeHHOro NcnonHutenem cyera.

4.1.7. B cny4dae oTKasa OT 3akasa MAM OT 4YacTu YCnyr B 3aKase, a TakXe Ans U3MEHEHUs co-
CTaBa 3aKasaHHbIX Ycnyr He3aMeanTenbHo coobwmntb 06 3TOM NcnonHuTtento.

4.1.8. BbINnONHATbL BCe YCNOBMS C YYETOM MpeaoCTaB/ieHHON eMy MH@OpMauun, yKasaHHOM B
Jorosope, MyTeBKe, cyeTe, a TakXe BbINO/HATb NpaBuia NpoXxumeaHna u npasuna 6esonacHo-
ctn B CaHaTopuu. 3a nocneacTemsa HecobnwgeHus 3Tux ycnosuii v NMpaeun 3aka3ymKk HeceT OT-
BETCTBEHHOCTb CAMOCTOSATENbHO.
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4.1.9. 1obpoBoONbHO, B NOIHOM 06beMe BO3MEeCTUTb MICMOMHUTENIO NPUYMHEHHbIA CBOUMU Oel-
cTBusaAMM (6e34encTBUSMM) nan NpmbbIBLLKMMK C HUM geTbMu (0 18 neTt) maTepuanbHbIi yuwepb,
B T.4., HO HE UCKJIIOYUTENIbHO, MPUYNHEHHbIN B pe3ysibTaTe KypeHus B HoMepe caMuM 3aKasumn-
KOM W/WUAN TPETBUMM IMLLAMUN - TOCTAMM 3aKasumka.

B cnydae npuunHeHuns MatepuanbHOro yuiepba 3akas3umkoMm, ero AeTbMU WU/WUAKN FOCTeEM,
3aka3umk 0653aH BO3MECTUTb NMPUUMHEHHDbIN yuwepb B nosiHOM obbeMe A0 MOMEHTa OTbe3ada M3
CaHaTtopusa. PacuyeT npuynHeHHoOro ywep6ba nponsBoaMTCS Ha OCHOBAHMW akTa O MPUYMHEHHOM
ywepbe, c y4eToM CTOMMOCTU NOBPEXAEHHOIO N/NNN NPUBEAEHHOIO B HEFOAHOCTb MMYLLECTBA.

OcHoBaHMeM As1 Ha4YUCNEeHUS N ynnaTbl AEHEXHbIX CYMM B CYET BO3MELWEHNS NPUUYMHEH-
Horo yuwepba sSBAsSieTCS akT 0 NMPUYMHEHHOM yulepbe, n npeabsiBnsaemMoe 3akasumky TpeboBaHue
(npeTeH3uns) oT cnonHuTens o0 BO3MELLEHNM NMPUUYNHEHHOTIO yllepba.

4.2. 3AKA34YUK BIPABE:

4.2.1. OdbopmnaTe 3aka3 Ha bpoHupoBaHume Ycnyr CaHaTopus, a Tak Xe npuobpetenune lNyTe-
BOK B CaHaTopui C MCnonb3oBaHueM ceTn NHTepHeT, 3BOHKa no TenedoHy (npeaBapuTenbHoOe
BpoHunpoBaHue) n npoymMmn crnocobamun, ykasaHHbIMM Ha CanTe, Npu 3TOM 3aKa3uyuK MpU3HaeT,
4YTO B C/lydae nmcnonb3oBaHusa CucteMbl BpoHMpoBaHusa UcnonHuTens, oH B NosiHOM Mepe n 6e3-
OrOBOPOYHO MpUHMMaeT ycnosusa gaHHon OdepTbl B HE3ABUCUMMOCTU OT TOro, KaknMM Cnocobom
6bin coBeplleH 3akas.

4.2.2. OTKasaTbCsA OT UCNOSHEHUs [loroBopa npu ycnoBuM onfaaTbl MicnonHuTento dakTtnyecku
NMOHECEHHbIX MMU pacxoAoB MO OKa3aHWo 3aKa3uunky Ycnyr.

4.2.3. CamocToAaTeNbHO NpoOBepuTb AaHHble 3akasa nepen ero odopmieHneMm, bpoHnposaHmem
mecT B CaHaTopuu, npmobpetenmem Ycnyr CaHatopust u npnobpetenmnem lNytesok B CaHaTtopun,
npu 3TOM 3aKa34yMK HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M MPaBOMEPHOCTb YMNo-
TpebneHnsa AaHHbIX, NCMONb30BAHHbLIX UM NpU 0OopMIeHUN 3aKa3sa.

4.2.4. 3aKkasuMK MMeeT NpaBo Ha NojaydyeHue 3abpOHMPOBAHHbLIX YCNYr B CPpOKM N B obbeMe,
OroBOpPEHHbIX B AaHHOM 3aka3se, npu ycnosmn nx 100% onnathbl.

4.2.5. MonyunTb AONOMHUTENbHbIE MNATHblE MEAULMHCKUE YCNYyru, C Y4eToM pekoMeHaauui
Jleyaulero Bpava, a Tak Xe A0MONHUTENbHbIE YC/TYIrM COrNacHoO AeNCTBYOWMM B Mpaiic-nuctam.

5. NOPAAOK PACYHETOB

5.1. CtommocTb Ycnyr onpepenseTcs B cyete, CPOpMMpOBaAHHOM McnonHUTENeM B COOTBETCTBUMU
C BblbpaHHbIM HabopoM Ycnyr no ueHaMm, ykasaHHbiM B [panc-nucre, pasmeweHHoM Ha CainTe B
MOMEHT popMmpoBaHus 3akasza. CaHaTOpPHO-KYpOpTHble ycnyru, odopmneHHble NMyTteskon, HAC
He obnaratTca (n. 3 n.n. 18 cT. 149 HK P®). CueT aBnseTca HeoTbeMneMon vactoto OdepThl.

5.2. LUeHbl Ha CanTte MoryT 6biTb n3aMeHeHbl CaHaTopueM B fito60i MOMEHT, N U3MEHEHUS BCTY-
natwT B CUIY C MOMeHTa mx onybnukosaHusa Ha CaliTe. Ha cBoeBpeMeHHO onsiadeHHble Ycnyru
W3MEHEeHMe LeH He pacrnpoCcTpaHsaeTcs.

5.3. Bce pacueTtbl no [jorosopy npoussoasatcsa B pybnax PO, Ha OCHOBaHUM CYETOB, NpeaoCcTaB-
naembix icnonHuTenem.

5.4. B cnyyae BbpoHupoBaHua UcnonHuTenem ycnyr 3aka3uymk BHOCUT npeaonsaTty B pasMepe
He MeHee 10 % (AecsTU) NpoLEeHTOB OT obLen CyMMbl, yKa3aHHOM B cyeTe Ha onnaTy B Te4e-
HMe cemu paboumx gHeln C MOMeHTa HanpasBneHus cyeTa. OCTaBLWYyOCA CyMMY 3akasuduk onna-
yMBaeT 4O Hayana okasaHus Ycnyr. [aTon nnaTtexa cuuMTaeTcs AaTa MNOCTYMNJIEHMS OEHEXHbIX
CpeacTB Ha pacyeTHbln cyeT NcnonHutensa. C gaHHoro MoMeHTa bpoHupoBaHme CTaHOBUTCS ra-
paHTUpoBaHHbIM. HecBoeBpeMeHHasl onsiata BeAeT K aHHYnaumMu cyeta n bpoHu (3akasa).

5.5. icmonHuTenb Brnpase He BbidaBaTb yTeBKy 3aka3uymKy U He OKasbiBaTb YCNyru npu oTcyT-
CTBMWN UX MOJIHOW onfaThl.

5.6. Hauano BbinonHeHns CaHaTopueM cBOMX 06s13aTenbCTB No [JOroBopy HacTynaeT C MOMeHTa
odopmMneHuns MNMyTeBKN N UHbIX TpebyeMbix AoKyMeHTOB B Cnyxbe npuéma n pasmeweHns CaHa-
Topusa (PecenweH).
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5.7. 3aka3umk BnpaBe oTKkasaTbCs OT Ycnyr NcnonHutens B noboe Bpems, yBegomms McnosHm-
Tens 06 aHHynsunn. 3akasuuk bepet Ha cebsa 06a3aTelbCTBO MaKCMManbHO 3apaHee coobwmnTb
NcnonHutento 06 aHHynsumm. Cpok CBOEBPEMEHHOrO 0TKa3a OT bpoHMpOBaHMS NO HacTosIWEMY
Jorosopy cocrtaBnsietr 10 (gecsTb) CyTOK A0 AHSA 3ae3pa. B cnyyae HeCcBOeBpeMEHHOro oTkasa
oT BbpoHMpoBaHusa, ono3gaHus Mnm Hesaesaa C 3akasuymka (nonydartens Ycnayr) B3uMaeTcsa nna-
Ta 3a (haKTUYeCcKunii NpocTon HoMepa (MecTa B HOMepe), HO He Hbonee yeM 3a cyTku. pu onos-
AaHum bonee 4yeM Ha cyTku MapaHTupoBaHHOe BbpoHMpoBaHMe aHHynupyeTtcs, npu 31oM CaHa-
TOpUI BnpaBe yaepxaTb CTOMMOCTb OAHUX CYTOK OT 3abpoHMpOBaHHbIX Ycnyr.

5.8. Onnaty AOMOMAHUTENbHbIX MEAUUMHCKUX YCYr, OKa3aHHbIX 3aKa34yuKy U He BXOASLWMX B
CTOMMOCTb CaHaTOPHO-KYPOPTHbIX [yTeBOK, 3aKa3uMK NpoOM3BOANT CaMOCTOSATeENbHO 6e3Hanumu-
HbIM NyTeM, NM60 NyTeM BHECEHUS AEHEXHbIX CPEeACTB B KAcCy TPETbero sinua, OKasasLlero 3mu
ycnyru.

5.9. MNpu oTkase 3akaszumka 6e3 yBaXXuTebHbIX MPUYMH OT MCNOJIHEHNS HacToswero Jlorosopa
(oTkaze 3aka3sumka OT Ycnyr, U 4OCPOYHOM Bble3ge n3 CaHaTopus) BO3BpaT 3aKa3unKy AeHeX-
HbIX CpeaCTB NMPOM3BOAUTCS B CriegytoweM nopsake:

- Npyn OTKase oT YCNyr No yBaXWTeNbHbIM NpUYMHaM (B T.4., HO HE UCKIKYUTENBbHO, MEANLNH-
CKue npoTmBonokKasaHus, Tsxenaa 6onesHb, cMepTb 6JM3KUX POACTBEHHWKOB, OT3bIB C MecTa
paboTbl No cny)xebHon HeobXxoAMMOCTU, CTUXUIAHbIE 6encTBUS M KaTacTpodbl, oTMeHa (nepe-
HOC) peKcoB aBua- M X/O-KOMMaHWI), NOATBEPXAEHHbLIM NOASIMHHLIMU (MK Haanexawmm o6-
pa3oM 3aBepeHHbIMU) AOKyMeHTamu, NcnonHutenb 06s3yeTca BO3BpaTUTb 3aKa3umKy AeHex-
Hble cpeacTBa, MOJSIlYYEeHHble 3a YC/AYrM B COOTBETCTBUM C UX (HDAKTUUYECKUM WCMNOJSIb30BaAHUEM,
npu ycnoBuM, 4YTO 3aKa3umK OCYLLEeCTBASA OMnnaTy CaHAaTOPHO-KYPOPTHbIX/TOCTUHUYHbBIX YCAyr
NCrnonHUTeNto caMoCcToaTeNbHO U MOXET 3TO AOKYMEHTabHO NOATBEpPAUTD;

- Npn AOCPOYHOM Bbie3ae n3 CaHaTtopusa 6e3 yBaXKMTenbHOW MPpUYNHbBI, 3aKa3unKy BO3BpallaeT-
CSl OCTaBLUASACA HEUCNOSIb30BaHHAs CyMMa OrnJjladeHHbIX YCNyr 3a Bbl4eTOM CTOMMOCTM dakTnue-
CKW MNOHECEHHbIX WCNONHUTENSAMM pPacxofoB, CBSI3aHHbIX C WCNOJHEHMEM 0653aTenbCcTB Mo
HacToswemy [orosopy.

JeHexHble cpeacTtBa No NMMCbMEHHOMY 3asiB/ieHU0 3akasuyumka BO3BpallaroTcs no 6esHa-
JINYHOMY pacyeTy, NyTeM NepeyncieHnss COOTBETCTBYIOWEN CYMMbl Ha YKa3aHHbIA UM pacuyeT-
Hbin cyeT B H6aHKe, MHON (DMHAHCOBOM OpraHu3auMuM WM BblAAIOTCA U3 Kaccbl icmonHuTens ¢
MOMEHTa Nosy4YeHns 3asB/ieHUs Ha BO3BPAT AeHeXHbIX cpeacTB (hopMma 3agBneHus pasmelleHa
Ha CanTe) B AeHb Bble3ga McnonHuTtens, npu ycnosmu, 4To 3abpoHMpoBaHHbIE YCAyru onsadm-
Ba/IMCb HENoCcpeaCTBEHHO 3aKa34YMKOM M OH MOXET 3TO NOATBEPAMUTb.

Ecnun Ycnyru 3a 3akasuuka onnavymsanancb TpeTbUM NMLOM (UK AreHToM), nbo 3akasumk
He MMeeT BO3MOXHOCTM MOATBEpPAUTb (pakT onsatbl UM YCayr, OCTaBLIAsACA CTOMMOCTb Ycnyr
BO3BpaLLAETCsA HEMOCPeACTBEHHO /INLY, KOTOPOEe OCYLLEeCTBASA0 OniaTy AaHHbIX YCayr.

3akas3uumk Brnpase A06pPOBOSIBHO BO3MECTUTb CTOMMOCTb (PaKTUYECKM MOHECEeHHbIX Mcnon-
HUTENeM pacxofoB, CBA3aHHbIX C MCMOSHeHMeM 06s53aTeNbCTB NO HacToswemy [loroBopy npu
AOCPOYHOM OTKase 3aka3sumka 6e3 yBaKuTenbHbIX MPUYMH OT UCMOSIHEHUSA HacToswero Joroso-
pa, nyTeM NoANUCaHUS corfaweHms o 406poBONLHOM BO3MELEHMN CTOMMOCTU (paKTUYeCcKu no-
HeCeHHbIX pacxooB.

5.10. MNMpun HapyweHnn cpokos 3ae3aa rno 3abpoHUpPOBaHHbLIM [MyTeBKaM/rOCTUHUYHBLIM YCiyram,
CaHaTopuii He rapaHTUpyeT pa3MmelleHue 3aka3ymka B yKa3aHHOM KaTeropuv HOMepoB, a Mo
cornacuio 3akasuymka pa3MellaeT ero Ha uMmewwmecs csobogHble MecTa C nepepacyeToMm CTou-
MOCTM yTEBKW/TOCTUHUYHbBIX YCAYr B Cly4ae npeaocTtaB/ieHns HOMEPOB APYroin KaTeropuu.

6. MOPAAOK U YC/TOBUA OKASAHMA YCNYI

6.1. Ang Toro 4ytobbl 0POpMUTL 3aKa3s M NMPOM3BECTU ONNaTy, 3aKa3umK AO/DKEH 3anN0AHUTb BCe
Heobxoamnmble nonsa ¢opmMbl BpoHMpoBaHusa (BMA CaHaTOPHO-KYpoOpTHOM lyTeBKW, TUMN U ycno-
BUA pasMelleHuns, TapudHbI nnaH CaHaTOPHO-KYPOPTHbLIX/FOCTUHUYHOIO MNPOXUBaHWUSA, BUA
onnaTbl, BO3pacT 3akasuuka, AaTa 3aes3ja, AaTa Bble3ga v gpyras Heobxoammasa MHGopMauuns
Ans bpoHupoBaHus MyTeBOK/rOCTUHMYHBIX YCNYyr), pa3MmelleHHble Ha Calte, nmbo npoussectn
BpoHupoBaHue ¢ nomoubio paboTHMKOB oTaena 6poHuposaHna CaHaTopus NOCPeACTBOM Tesne-
¢OHHOWM CBA3KM, SNEKTPOHHOM MOYTbl, aApec KOTOpoW ykaslaH Ha CanTte, npu 3TOM 3aKa34ynmKoM
[OMKHbI 6bITb NpefocTaBneHbl Bce Heobxoammble aAnsg BpoHupoBaHusa KOHTakTHbIE AaHHble. Uc-
NOJSIHUTENb Bripase OTKa3aTb B BpoHMpoBaHWKM, ecn Ha yKas3aHHYIo B 3asBKe AaTy OTCYTCTBYIOT
cBobogHble HOMepa.
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3aKka3 cuMTaeTca cornacoBaHHbiM CaHaToOpMeM TOJIbKO MOC/E BbICTAB/IEHMS CYeTa Ha onnaTty
3a6poHNPOBaHHbIX MyTEBOK/FOCTUHUYHbBIX YC/Yyr, KOTOPbIA HanpaBnsieTca 3akasuyuMKy Ha yKa-
3aHHble B 3aka3e KOHTaKTHbIE AaHHbIE.

6.2. 3aKasuymMK HeCeT OTBETCTBEHHOCTb 3@ MPaBWIbHOCTb M [OCTOBEPHOCTb BCEX KOHTAKTHbIX
[laHHbIX, NpeaocTaBneHHbIX McnonHUTeno. 3aKka3umnk noATBEPXAAET U rapaHTUpyeT, YTo AOCTUT
18-neTHero Bo3pacTa v AeecrnocobeH, nMeeT (PUHAHCOBYIO COCTOSTE/IbHOCTb M 3aKOHHOE MpaBo
BCTYMNaTb B MpaBa U HECTM 06493aHHOCTM MO rpa)KAaHCKO-NpaBOBbIM U MHbIM BUAAM CAENOK, Kak
OT CBOEro MMeHM, Tak U B MHTEepecax Apyrux nud,.

6.3. CaHaTopuii B COOTBETCTBUM C 3aKa3OM MNpeaocTaBfseT 3akKa3uuKy Nno 3abpoHMPOBaHHOM
MyTeBke crepywowme ycayru: CaHaAaTOPHO-KYpOpTHOEe sfedyeHume no paspaboTraHHOM neyebHo-
BOCCTAHOBWTE/IbHOM MNpOrpamMMe B COOTBETCTBMM C AEUCTBYIOLWMMN HOPMATUBHbLIMKM aKTaMun, me-
TOANYECKMMWN pPEKOMEHAAUNAMU U YTBEPXKAEHHbIMU METOAMKaMU MO NIeYEeHUI0 OTAeNbHbIX 3a60-
nesaHunii B CaHaTopun, ANETMYECKOe MUTaHue, NpPOXWBaHWE COrslacHo BbibpaHHOM KaTeropum
HOoMepa.

CaHaTopuii B COOTBETCTBMM C 3aKa3oM npeaocTasnigeT 3akaszdmky no 3abpOHMpPOBaAHHBIM FOCTU-
HWYHbBIM yClyram crieayrowme ycayrn: roCTMHM4YyHoe pasMelleHme (C nutaHueM nnbo 6e3 Tako-
BOr0) B TeYeHMe BCero cpoka npebbiBaHnsa B BbIGpaHHOM KaTeropum HoMepa.

3aka3unk Bnpase NpMobpecTn n onnatuTb A0ONONHUTENbHbIE ycnyrn CaHaTopusl, He NpeayCcMoT-
peHHble 3aka3oM n 3abpoHMpoBaHHOM MNyTEBKON/FOCTUHUYHBLIMWU YCAyraMu.

6.4. [eneHne npepoctaBnseMbix CaHaTopueM [yTeBOK/roCTUHUYHBIX ycnyr (MO BpEMEHU, MeX-
Ay 3akasuymkamu (oTAbixalowmnmm) n B NobbIX Apyrux ciydvasx) He gonyckaetca. MNepeaada 3a-
6pOHNpPOBaHHbIX [MyTEBOK/rOCTUHUYHBLIX YCAYr WMHOMY fuuy, He yKa3aHHOMy B 3akase, 6e3
NMMCbMEHHOIO cornacosaHms ¢ CaHaTopueM He AOoMyCKaeTcs.

6.5. OcHoBaHueM ans okasaHus Ycnyr CaHaTopueMm 3akasuuky sasnseTcs lyTeBka, BblAaHHas
Ha ero uMs, KoTopas 3anosiHAeTCa B AeHb NpubbiTna B CaHaTopuii. [leTn BO3pacToM OT OA4HOIMo
roga Ao 4-x net B CaHaTopuii NpUHUMAKOTCH MO NyTeBke «ManblWwok» (C npegocTaBieHneM no
XXenaHui 3akasumka AOMONHUTENBHOrO MecTa), AeTu € 4-X Ao 14-Tn net npuHumatotcsa B CaHa-
TOpWUI No AeTcKon nyTeBke (C NpenoCTaBNeHMEM MO XefaHU 3akasduka OCHOBHOro, nMbo go-
NOAHUTENbHOro MecTa). Jetn ¢ 14-Tn net npuHuMatoTca B CaHaTopmi Ha obwmx ycnosuax. [de-
TN NpuMHMMarTcs B CaHaToOpui TONbKO B COMPOBOXAEHMN B3pocnoro (poautenu (yCblHOBUTENN,
OMNEeKyHbl) unu 6am3kne poaCcTBEHHUKN, CONpPOBOXAatoWero pebeHka).

6.6. B cny4dae 3agepxKu Bble3ga 3akasumka rnocse yCTaHOBJ/IEHHOro pacyeTHOro yaca nnarta 3a
NnpoXXnBaHMe B3MMaETCa C 3aKas3uduka B nopsake, yCTaHOBMEHHOM VIcnosHUTeNneM, npu ycaosum
OTCYTCTBMSA HOBOM BpOHM OT gpyroro 3akasudnka Ha 3TOT HoMep.

6.7. CaHaTopui He KOMMeHcuMpyeT 3aKa3uuKy Heucnosib30BaHHble UM MO COHBCTBEHHON BUHE
FOCTUHWYHbIE YCAYTU U/WUAW YCIYTWN, BKIIOYEHHbIE B CTOMMOCTb lMyTeBKU.

6.8. Hactosawmm [oroBop yBeaoMmnseT 3aka3unmka o6 yCTaHOB/IEHHOM pacHeTHOM 4yace — 3ae3f
rnocne 14:00 yacos gH4A, Bble3a U3 CaHaTtopua o 12:00 4yacoB nNo MecTHOMY BpeMeHU. lNepBas
ycnyra - obes, nocnegHss - 3aBTpak. [nsa onpegeneHuns CTOMMOCTUM YCAyr B COOTBETCTBUM C
AencTeytownm MNpanc-nncTtom ICNoNHUTENS, NOHATUE «CYTKW» BKJIIOYAET TPU YCIYrU NUTaHUS -
3aBTpak, obea n yxuH. MNpu NpoxmeaHuM MeHee 24 yacoB U (MNM) NpU 3aKase MeHee Tpex
yCcnyr no nUTaHuIo njaaTta B3MMaeTCs 3a CYTKMU.

7. OTBETCTBEHHOCTb CTOPOH U PA3PELLEHME CrTOPOB

7.1. CTOpOHblI HecyT OTBETCTBEHHOCTb 3@ HeucnoaHeHue nnbo HeHaanexallee BbiNOSHEHUE
NpUHATBLIX Ha cebs no HacTosweMmy [loroBopy 06s3aTenbCTB B COOTBETCTBMW C 3aKoHoAaTeNb-
cTBOM P® 1 HacTtosawmMm [Jorosopom.

7.2. 3aKa3uuK nNpeacTtaBnseT MHTEpPEChbl BCEX NIUL, YKa3aHHbIX B 3aKase, M MepcoHanbHO HeceT
OTBETCTBEHHOCTb Nnepea McnosHUTeNneM 3a NpaBWUIbHOCTb AaHHbIX O HUX, 3@ BbIMOJIHEHWE NL.A-
MK Bcex 0693aTenbCTB, a TakxXe cobnogeHme aencteywowmnx B CaHatopumn Mpasu.
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7.3. 3aKa34ynK HeceT OTBETCTBEHHOCTb 3a BbIMOJIHEHUE CBOMX 0653aTenbCTB nepes McnonHute-
JIEM C NpUYMHEHNEM KaK MaTepuanbHOro yuwepba, tak n ywepba ero genoson penyrtaumm. Jlio-
60e HeBepHOEe MM MolleHHUYeckoe BpoHNMpoBaHMeE UK NepenpoaaxXa 3akasa 3anpeLlaeTcs.

7.4. 3aKa3uymKk HeceT OTBETCTBEHHOCTb 3a /t060M MaTepuanbHbin yulep6, npuynHeHHbIn CaHa-
TOpUO B MNOJIHOM 06beMe, COrflacHO MpeabsiBNEHHOro UM akTa, oOPMJIEHHOrO B YCTaHOBJ/IEH-
HOM 3aKOHOM MopsiaKe.

7.5. CaHaTOpuh He HeceT OTBETCTBEHHOCTU MNepes 3aKa3uMKOM MpU HaIWYMK Yy MNOCNefHero
NPOTMBOMOKA3aHU K CAaHAaTOPHO-KYPOPTHOMY JIEYEHUIO MM HECOOTBETCTBYHLLNX MEANLNHCKOM
cneumanmsaumn CaHaTopus, a TakXe Hapyllalwmx npasu/la ero BHYTPEeHHero pacnopsigka u
He BbIMNOJIHALWNX Ha3HayeHus Bpadyen. Pogntenun (yCbIHOBUTENN, ONEKYHbI) nnn 6nmskne poa-
CTBEHHMKOB, COMpPOBOXAAtoLWero nmua (N1u) uim 3aMeHswme nx nmua Bo BpeMs npebbiBaHMS
B CaHaToOpMKN HEeCYT MOJIHYO OTBETCTBEHHOCTb 3a XW3Hb, 6€30MacHOCTb M 340p0Bbe NPUOLIBLUMX
C HAMUK aeTen.

7.6. CaHaTopuin BNnpaBe OTKa3aTbCA OT BbINOSHEHUSA [JoroBopa B O4HOCTOPOHHEM MOpsAKe npwu
HeCBOEBpPEMEHHOW onsiaTe 3aka34ynkom Ycnyr.

7.7. CTOPOHbl HE HEeCyT OTBETCTBEHHOCTM 3@ HEBbINOSIHEHME WUN HeHaanexallee BbiNoSHeHne
CBOMX 06s3aTenbCTB NO Hacrtoswemy [OorosBopy, ecim HeBbIMOSHEHME Bbi3BaHO obcTosTesNb-
CTBaMu HernpeoAosIMMON cubl (NpUPOAHbIE KaTacTpodbl, BOEHHblE AENCTBUSA, U3MEHEHMNE 3aKO0-
HopaTenbcTBa M T.Mm.). CTOpOHA, CCchinatowascs Ha Takue obcrTosaTenbcTBa, oba3aHa MHGOpMK-
poBaTb Apyryto CTOPOHY He no3gHee NATM AHEN C MOMEHTa UX HaCTyMneHus.

7.8. UcnonHuntenb nybnukyet Ha Cante nHdbopmaumto o CaHaTopmm 1 ero Yciyrax n HeceT oT-
BETCTBEHHOCTb 3a ee aKTyalbHOCTb U AOCTOBEPHOCTb.

7.9. B cnyyae BO3HMKHOBEHUS NpeTeH3ui no YcnyraMm B nepuog npeboiBaHmnsa B CaHaTtopumn, 3a-
Ka34yunK AosXKeH 06paTVITbCF| K npeactaBuUTENO CaHaTopvm Ana yCTpaHeEHUA HeAOCTAaTKOB OKa3a-
HMa Ycnyr. CTopoHbl 6yayT npunaraTb BCE YCUAUSA C LeNblo AOCTUXEHUS COrnacus no CNOPHbIM
BOMpOCaM NyTeM NEperoBopoB C Y4eTOM yCNOBUIA HacToswero [lorosopa.

7.10 CTOpOHbI AOrOBOPUANCH, YTO AOKYMEHTbl (MMCbMa, NMpeTeH3un, 3asiBNeHns 1 np.) Hanpas-
NeHHble ogHol CtopoHol apyroii CTopoHe noCpeACTBOM 3/1IEKTPOHHbIN MOYTbl MMET topuande-
CKYIO CWMAYy TMpu HanpaBiE€HUN NMUCEM C I/IEKTPOHHOW MNOYTbI, yKa3zaHHoOW UcnonHuTenem B Pas-
aene 11 Hactosiwero [ljoroBopa, U yKka3aHHOM 3akKa3uyMkoM B 3akase npu 6poHMpPOBaAHUKN yCnyr
nU/vinn ykasaHHOW UM Npu 3ae3ge B CaHaToOpun.

7.11. Mo BceM oCTanbHbIM BOMPOCaM, He NMpeayCMOTPeHHbIM B HacTosweM [orosBope, CTOPOHbI
PYKOBOACTBYHOTCS AEMACTBYHOLLIMM 3aKOHOAATeNbCTBOM P®. Bce BO3MOXHbIE CMOPbI, BblTEKAlOLWMeE
M3 MONOXeHUN HacToswero Jjorosopa, 6yayT pa3pelwaTbCcs B COOTBETCTBMU C AENCTBYIOLWMM 3a-
KOHoAaTeNnbLCTBOM PO,

8. COB/NMIOAEHUNE KOH®PUAEHLUWNAJIbHOCTHA

8.1. 3aKka3unKky rapaHTMpyeTcs KOHpUaEHUNaNbHOCTb AaHHbIX, NMpeAoCTaBeHHbIX UM Npu 6po-
HMpOBaHuUM, oopMneHnn 1 onnarte 3akasa. dTa uHdopmauma Heobxoamma ans obpaboTkm 3a-
Ka3a u 3aBeplieHns npoueaypbl bpoHMpoBaHusa (BKAOYasa noaTesep)xaeHne BpoHMpoBaHUS, KO-
Topoe 6yaeT oTnpaBfeHO 3aka3unKy Ha 3/EeKTPOHHbIA agpec wanm nocpeacrsoM SMS-
coobueHuns, coobuweHnnsa B mecceHgxxepax WhatsApp, Viber, Telegram, n gp.).

8.2. AkuenTtoM HacToswen OdepTbl 3aka3unk gaeT cBoe cornacue (B T.4., HO HE UCKIIYUTENb-
HO Ha 06paboTKy NepcoHanbHbIX AaHHbIX, U Ap.), paBHOCU/IbHOE MNCbMEHHOMY COrlacuto.

8.3. MNpuHnMasa ycnosua Hactoswero [loroeopa, 3aka3uuK BblipaxaeT CBOe cornacue Ha nony-
yeHne nHdbopMaumnm 06 Ycnyrax, akumsx, KOHKypcax, po3birpbiliax U MHbIX Meponpusatuax Uc-
nonHutTens. JaHHyo WHopMauuio 3aka3unK paspellaeT HanpaenAaTb Ha aApec 3/1EeKTPOHHOM
noytbl n TenedoH (NyTemM OTNpaBKW YBEAOMNIEHUS HA 3MEKTPOHHYIO MNouyTy 3akasuuka, SMS-
coobueHuns, coobueHnsa B mecceHaxepax WhatsApp, Viber, Telegram, n ap.), ykasaHHble npu
odopMieHmn 3akasa. 3akasumK MNOATBEpXAaeT, UTO SABNAETCSA BAaAesbLEM YKa3aHHOro mnpwu
odopMiieHnn 3akasa apeca 3/1eEKTPOHHOM NoYTbl U/Mnm HoMepa TenedoHa.
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[aHHoe cornacue aBnsieTcs 6eCcCpoYHbIM M MOXET ObITb OTMEHEHO MOCPEACTBOM Mpeno-
CTaB/IeHNs MMCbMEHHOro OoTKa3a 3aka3uyuka B cBobogHon dopme Ha agpec 3/1eKTPOHHOM MOYThI
NcnonHutensa. McknoyeHne n3 cnnucka paccbiyiok 6yaeT oCyLLecTB/IeHO B TedeHne 5 (natm) pa-
604MX gHENn C MOMeHTa Nnosy4yeHus MIcnosHUTENeM NMCbMEHHOro OTKasa.

8.4. 3aKa3unKk HeceT OTBETCTBEHHOCTb 3a KOH(bMLl,eHLI,MaJ'IbHOCTb CBOUX AaHHbIX, @ TaKXe 3a BCeE
OENCTBUS, Nnpou3BeAeHHble C UX MUCNOoSib30BaHMEM. NcnonHUTenb He HeceT OTBETCTBEHHOCTU U
HE BO3MELWAET Y6bITKM, BO3HUKLWIME NO NpUYNHE HECAHKUMOHNPOBAHHOIO (I'IO BUHE 3a|<a3t4m<a)
MCNoJ1b30BaHMA TPETbUMUN NNLAMU Mﬂ,eHTM(bMKaU,MOHHbIX AaHHbIX 3aKkas4uka.

9. CPOK AEACTBUA U UBMEHEHUE O®EPTbI

9.1. OdepTa BCTynaeT B CMly C MOMeHTa pa3MeweHusa Ha Cainte NcnonHutenss v OencreyeT Ao
MOMEHTa ee 0T3biBa McnonHuTenem.

9.2. VcnonHuTtenb ocTaBnseT 3a cobol npaBo BHeCTM M3MeHeHus B ycroBuss OdepTbl n/mnm
oto3BaTtb OdepTy B Nt0b6OM MOMEHT A0 ee AKuenTa.

9.3. YcnoBusa gaHHoro [loroBopa pacnpocTtpaHstoTcs Ha bpoHnpoBaHue n npunobpetenune MyTte-
BOK/FOCTMHMYHbIX YCIyr B C/lydae orfalleHns u nposeaeHus NcnonHutenem akuui, crneymanb-
HbIX NPeAnoXeHUN, KOHKYPCOB, PO3bIrpbillen U MHbIX MEePONPUATUIA, B COOTBETCTBMWN C KOTOPbI-
MU M3MEHSAETCS pa3Mep npeaonsaTtbl 3@ CaHAaTOPHO-KYPOPTHbIE YCyrn. YcnoBusa npnobperteHus
CaHATOPHO-KYPOPTHbIX/FOCTUHUYHBIX YCAYr MO YC/A0BUSIM aKLMN U UHbIX MeponpusTUin, AOMo-
HUTENbHO pa3MelwaeTcsa Ha oduunanbHOM cante CaHaTopus.

10. CPOK AEVNCTBUSA, NSMEHEHME U PACTOP)XEHUE JOTOBOPA

10.1. doroBop BCTynaeT B cuay ¢ MOMeHTa Akuenta OdepTbl 3aKa3zuynkoM U AENCTBYET A0 MO-
MeHTa NosHOoro ucnonHeHus CropoHamm obsa3atenscTe no [Jorosopy.

10.2. UcnonHuTenb BNpaBe U3MEHATb YCN0BUSA HacTosawero [orosopa v Npasun, AeNCTBYOLWMX
B CaHaTopuun 6e3 yBeaoMeHUs 3aka3yuka. 3Has O BO3MOXHOCTU TakKMX U3MEHEHWUI, 3aKa3uuk
cornaceH C TeM, 4To OHM b6yayT npom3BoanTbCs C obsA3aTenbHbIM onybnukosBaHuem Ha CawnTte.
Ecnn 3akasuuk npoaosxaeT nonb3oBatbCa Ycnyramu NcnonHuTensa nocne TakuxX U3MEHeHUM,
3TO O3HA4YaeT ero cornacue C HUMMU.

11. PEKBU3UTblI NCNOJIHUTENSA
OBLECTBO C OFPAHUYEHHOW OTBETCTBEHHOCTbIO «CAHATOPUIN «PYCb>

357600, CtaBpononbCckuin kpan, r. EcceHTykmn, yn. MNMywkunHa, 16

NHH/KMM 2626039150/262601001

P/cueT 40702810301090000935 B ®dunuane «LeHTpanbHbii» BaHka BT (MAO) B r. MockBa
Kop/cuet 30101810145250000411

BUK 044525411

Ten.: 8 (800) 555-11-40, 8 (905) 490-20-30

Ten.: 8 (87934) 4-37-14, 4-37-17, dakc. 8 (87934) 4-37-15,

Ten. 6yxrantepuun: 8 (87934) 4-37-11, e-mail: finance@ruskmv.ru

e-mail: bron@ruskmyv.ru, sale@ruskmv.ru, marketing@ruskmv.ru

canT: www.ruskmv.ru

AvpekTop
MuHuHa Onbra HukonaeBHa
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