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AaTta Bctynnenms B cumny: 19.05.2023 r.

O6LWwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «CaHaTtopui «Pycb>» (1MUeH3UsS Ha
OCYLLEeCTB/IEHNE MeAUUMHCKON pesTenbHocTn NO J1041-01197-26/00342999 ot 26.12.2018 r.),
MMeHyemoe B ganbHenwem «UcnonHutene», B nuue Aupektopa MuHuHon Onbru HukonaeBHsbI,
OENCTBYIOLEro Ha OCHOBaHMKM YCTaBa, 3ak/ilo4yaeT Hactoawmi gorosop (ganee - [joroeop) C
NobbIM HPM3MYECKMM NTULOM, UMEHYEMbBIM B AaNibHENLWIEM «3aKa3unk».

JaHHbIn Jorosop ABNsAeTCs AOroBOpoOM npenocTaBneHus CaHaTOpHO-
KYPOPTHbIX/TOCTUHUYHBIX YCIYr, 3aKal4aeMbiM nytem nybnunyHon odeptol (ganee - OdepThl),
W pernameHTUpyeT NopsaaoK npenocTaBsieHns ycnyr u obs3aTtenbcTBa, BO3HUKAOWME B CBS3U C
3TUM Mexay NcnonHutenem u 3aKasumkom.

TEPMUHbI U ONPEQEJIEHNA

AoroBop - HacTosllee cornalleHne CTOPOH Mo BCEM CYLLECTBEHHbIM YCIOBUAM OKa3aHUs yCnyr,
cocTaB/ieHHoe B Buae nybnmdHon OdepTbl, B ganbHenwem 6e30roBOpoYHO NMpUHATOE 3aKasuu-
KOM ycnyr B nosiHOM o6bemMe NocpeacTBOM ee akuenTta. Hactosawmnin [JoroBop sIBASETCS CAENKOM
Ha OKa3aHWe CaHaTOPHO-KYPOPTHbLIX YCAYr MO CAHAaTOPHO-KYPOPTHOMY JIEYEHUIO, @ TaKXe ycnyr
Mo NpeaoCTaBNEHUIO FTOCTMHMYHOIO pa3MeLleHUus, COCTosWen M3 akuenToBaHHOM nyb6nunuHom
OdepTbl N ee HEOTbEMJIEMbIX YacTeEN B BuAE MpaBU/l N MOJSIOXKEHWUN, pa3MELEHHbIX Ha CanTe
000 «CaHaTopuit «Pycb». NMopagok odpopmneHns [jorosopa onpeaeneH ganee no TEKCTy B CO-
OTBETCTBMW C AENCTBYIOLWMM 3aKOHOAATENbCTBOM PO,

OdepTta - nybnnyHoe npensioxeHue 3akatoyeHus [orosopa, pasMelleHHOe Ha canTte
www.ruskmyv.ru.

AKuUenT - nosHoe n 6e30roBopo4yHoe NpUHATME 3aKa3uMKOM YCNOBMIA HacTosuwero [orosopa
nyTeM coBeplleHue SNLOM AEeWCTBMN MO BbINOSIHEHWUIO YKa3aHHbIX B OdepTe ycnosuin Joroso-
pa.

CauT - BebcainT VicnonHutensa B cetm NHTepHeT, pacnono)eHHbI no agpecy www.ruskmv.ru,
Ha KOTOpbIX OCYLLEeCTBNSAETCA oopMaeHne 3aka3oB (6poHMpOBaHU) 3aKa3uNKOM.

CaHaTtopui - 000 «CaHaTopuii «Pycb» WU NpuHaanexalwnin eMmy Ha npaBe COBCTBEHHOCTU U
MHbIX NpaBax UMyLLECTBEHHbIA KOMMAeKc, Ha 6a3ze KoToporo cnonHmuTenb okasbiBaeT 3aKa3umn-
KY CaHaTOPHO-KYPOPTHbIE, FOCTUHMYHbIE, U CONYTCTBYHOLWME (AOMOJHUTENBHbIE) YCYTU.
UcnonHutenb - 000 «CaHaTopuin «Pycb».

3akasumkK - geecrnocobHoe dumsmyeckoe nMuo, AocTurwee 18 net, mMmerowee 3aKOHHOE NMpaBo
BCTyMnaTb B AOrOBOPHbIE OTHOWEHUS C McnonHuTenem, B TOM 4yucne 6pOHMpOBaTb YCIYrM Ha
canTe.

3aka3 (6poHb) - coBOKynHOCTb ycnyr CaHatopus, ¢dopMupyeMas 3aka3dmkoMm nyTteMm Bbibopa
NOAXOASILLEr0 BapuaHTa CaHaTOPHO-KYPOPTHOrO fIeYeHUs U/MNn rOCTUHUYHOIO pa3MeLLeHus B
pe3yfbTaTe noucka B Cucreme OHMamH-6pOHUpPOBaHMA MM C MOMOLLbIO PaboTHMKOB oTaena
npoaax CaHaTtopwus.

Cucrema 6poHupoBaHMa u omsiatbl (CucrtemMa) - KOMMJIEKC NPOrpaMMHbIX U HenporpaMm-
HbIX CepBMCOB MWcnonHuTens Ans nNpoAaXxu CaHAaTOPHO-KYPOPTHbIX YCAyr, CaHaToOpHO-
KYPOPTHbIX NyTeBok B CaHaToOpuil, 6pOHMPOBaHMS HOMepOB M MecT B CaHaTopuum 4yepes CeTb
NHTepHeT, a TakXe C NOMOLb COTPYAHUKOB McnonHuTens no tenedoHy wam MHbiMM cnocoba-
MU, yKasaHHbIMW Ha CainTe. Ycnyrn BpoHMpoBaHMsa NpefocTaBnsioTCca 3aka3zdunkaM 6ecnnaTHo.
KoHTaKTHblIe faHHbIe - NMepCcoHalibHblE N KOHTaKTHble AaHHble 3aKa3uuKa, B T.Y. 3/IeKTPOHHas
no4yta m HOMep COTOBOro TenedoHa, Ans onepaTMBHOWN CBSA3M C HMM MO BOMpPOCaM, Kacatowmxcs
3aKa3aHHbIX (3abpOHNPOBAHHbIX) CAHATOPHO-KYPOPTHbLIX YCAYT/TOCTUHUYHbBIX YCNYT.
BpoHupoBaHue - pe3epBupoBaHue MecT B CaHaTopuu, npoucxopsauiee B pesynbTaTte psaa
AEeNncTBMin, coBepllaeMbix 3aka3unkom B Cucteme B COOTBETCTBMU C MpaBunamm 6poHMpOBaHUS
W onnaaTbl WM ¢ NoMowwbio paboTHMKOB oTaena 6poHnposaHmna CaHaTtopus.

MpaBuna 6poHmnpoBaHua u onnartbl (MpaBuna) - ceog NpaBua U UHCTPYKUMA, B COOTBET-
CTBMW C KOTOPbIMM 3aka3unmkoMm ocyliectsnsetrcd bpoHupoBaHue Ycnyr CaHaTtopusa Ha Cante
n/vnn B otaene 6poHMpPOBaHUS, YacTMYHas onnaTta npousseneHHOro bpoHupoBaHusa, a Takxke
WHble npaBuna, AencTeytowme B CaHaTopuu.
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CaHaTopHo-KypopTHaa nyrteBka (MyreBka) - JOKYMeHT, opOpMeHHbIN Ha 6aaHKke CTporom
OTYETHOCTU, KOTOPbIM ABASETCS OCHOBAHWEM W rapaHTUeln noayyeHus 3aka3umKoM OnslavyeHHo-
ro MM MNOJIHOFO KOMMJEeKCa CaHAaTOPHO-KYPOPTHbIX YCNyr (CaHaTOPHO-KYpPOPTHOE JSie4eHne no
pa3paboTaHHON Ne4yebHO-BOCCTAaHOBUTENIBHON MporpaMme B COOTBETCTBUM C AENCTBYHOLLMMMU
HOPMATMBHbLIMW aKTaMW, METOAMYECKUMMN PEKOMEHAAUMSAMU U YyTBEPXAEHHbIMM MeToAMKaMM Mo
ne4yeHuto otaenbHbIX 3aboneBaHuin B OO0 «CaHaTopuii «PycCb», AMETUYECKOe NUTaHue U npo-
XXMUBaHME B Te4YeHne BCero cpoka npebbiBaHns B BbibpaHHON KaTeropumn Homepa). [pyrue ycny-
rm, B TOM 4ucne TpaHcdep, B CTOMMOCTb NyTEBKU/FOCTUHUYHBIX YCIYr He BXOAST U onJsiadnBa-
IOTCS COrnacHO AENCTBYHOLWMM Npanc-sncram.

HanonHeHne 0340pOBUTENBHOIO WM AMArHoCTUYecKkoro 6510k0B siedebHO-BOCCTAaHOBUTEbHbIX
nporpaMmMm MoXxeT ObiTb M3MEHEHO B COOTBETCTBUM C MEAULMHCKMMW MPOTMBOMOKA3aHUSAMWU Jie-
YaliMM BpayoM B paMKax neyebHO-BOCCTaHOBUTENbHOM MpoOrpamMmbl, COOTBETCTBYHOLWEN NPUO6-
pPETEHHOW CaHATOPHO-KYpOpTHOW nyTeBke. o 3akntoyveHntio BKK B coOTBETCTBMM C MeaUUWH-
CKNUMU NpoTUBOMNOKa3aHNAMMU MOXEeT  ObITb npounseeneHa Koppekuums ne4vebHo-
BOCCTAHOBWUTE/IbHOM MpOrpaMMbl C Ha3Ha4YeHMeM HeobXoAMMbIX MeAVLMHCKUX npoueayp v uc-
cnepoBaHMn M3 BCcex MMetlowmxcs B CaHaTopum B paMKax CTOMMOCTM OA4HOM0 KOMKO-AHS Npuob-
peTeHHON CaHaTOPHO-KYPOPTHOM NyTeBKWU. JleyebHO-BOCCTaHOBUTENbHbIE NPOrpaMMbl caHaTop-
HO-KYPOPTHbIX NyTEBOK «MHOoronpoduibHas caHaTOpPHO-KypopTHasa nyteBka «JIIOKC» n «[po-
dunbHaa caHaTopHO-KypopTHas nyTteBka «JETOKC», B KOTOpbIX fevyawuin Bpay, B paMkKax
YTBEPXAEHHOW CTOMMOCTM OAHOro KOMKO-AHS CaHATOPHO-KYPOPTHOrO JlIeYeHUs, MOXeT Ha3Ha-
YnTb HeobxoanMblie MeANUMHCKME npoueaypbl U nccnenoBaHms n3s scex nmetowmxcs s CaHaTto-
pun.

Ycnyrn — KOMMaekc okasbiBaeMbix CaHaTOpMEM HacCeneHuto CaHaTOPHO-KYPOPTHbIX, FOCTUHNY-
HbIX YCAYr U AOMOJHUTENbHbIX YCNYT.

Mpaic-nucr - CUCTEMATM3NPOBAHHbIN nepevyeHb KoMnnekca CaHaTopHO-
KYPOPTHbIX/TOCTUHNYHbBIX U CONYTCTBYIOLWMX YCAyr, oKka3biBaeMblXx cnonHuTenem mnum TpeTbuM
JIMLOM, C NX ONMCaHMeM, YKa3aHMeM LieHbl, pa3MeLleHHbIi Ha CanTe.

FapaHTMpoBaHHoe 6poHMpoBaHue - Bu4 6pOHMPOBAHMSA, NP KOTOPOM 3aKasuuKk He nosgHee
Tpex AHeN C MOMeHTa BbICTaBJ/IEHMS CUeTa NMpou3BeNn npeaBapuTenbHY0 onnaTy CTOMMOCTU 3a-
6pOHMPOBaHHbIX YCNyr B pa3Mepe He MeHee CTOMMOCTU OAHUX CYTOK nNpebbiBaHns B CaHaTopum,
HO He 6onee 10 (aecaT™)% CTOMMOCTM 3abpOHUPOBAHHLIX YCAYr, AEWCTBYIOWEN Ha MOMEHT
6poHMpOBaHus.

CaHaTopuii rapaHTUpPYeT CoOXpaHeHne 3abpOHMPOBaHHbIX YCNYr U 3aceneHne B HOMep COorflacHo
3ab6pOHMPOBAHHOM KaTeropmu, oxmpaeT 3akasumka (nosnydaTtens Yciayr) AO pacyeTHOro 4yaca
OHS, cnepylowlero 3a gHeM 3anjaHupoBaHHOro 3aesga. Cpok CBoOeBpeMeHHOro oTkasa ot 6po-
HMpOBaHUA Mo HacTosaweMy Jorosopy coctasnset 10 (aecATb) CYTOK A0 AHSA 3ae3a. B cnyvae
HeCBOEeBpPeMEHHOro oTkasa oT 6pOHMpPOBaHUS, ONO34aHMSA WM He 3ae3ga nonydarens Ycnyr c
Hero uamn c 3akKasuymka B3MMaeTcs njaTa 3a @akTUUYecKkuih npoctoil HoMepa (MecTa B HOMepe),
HO He 6onee yeM 3a oAHU CcyTKW. Mpn ono3gaHnm Bonee 4yeM Ha CyTKU rapaHTuposaHHoe 6po-
HUPOBaHWe aHHYInpyeTCcs.

Onnata cTOMMOCTM 3abpoHMPOBaHHLIX ycnyr B pa3Mmepe 6onee 10 (pecatn)% 3aka3umMKkoM He
npoussogmtcsa. Onnata CTOMMOCTU 3abpoHUpPOBaHHbLIX YCNyr B pa3sMmepe 6onee 10% [0 MOMeHTa
3ae3ga (3acenennsn) B CaHATOPUMA MOXET MPOM3BOAUTLCS UCKIKOUYUTENbHO C MUCbMEHHOro Co-
rnacusa NWcnonHutens.

MonHas onnaTta 3abpoOHMPOBAHHbLIX YCAYr MPOU3BOAUTCA 3aKa3uYMKOM HENOCPeACTBEHHO Mpw
3ae3ge (3aceneHun) B CaHaTopuii no ueHam (Npanc-nucTy) AeNCTBYHOLWMM Ha MOMEHT 3acene-
Hua B CaHaTopuin, KOTOpble MOryT OTAMYaTbCA OT UeH (npanc-nucra) AEencTBOBaBLUMX Ha MO-
MeHT 6pOHMpPOBaHMS.

YacTmyHaa onsata 3aka3uyMKOM CTOMMOCTM 3abpOHMPOBAHHbLIX YCAYr rapaHTUpPYeT NnWb coXpa-
HeHne 3abpoHMPOBAHHLIX YCNYr U 3acesieHne B HoMep corjlacHo 3abpoOHMpOBaHHOW KaTeropuu,
HO He rapaHTUMpyeT COXpaHeHne CTOMMOCTU 3abpOHMPOBAHHBIX YCNYr, AEACTBYIOWMX HA MOMEHT
6poHMpoBaHus.

Mpu onnate ¢ nuMcbMeHHoro cornacusa CaHatopus 100 (cto) % cToOMMOCTM 3a6pOHMPOBAHHbLIX
yCnyr, rapaHTUpyeTCcs COXpaHeHne CTOMMOCTM 3abpOHUPOBAHHbLIX YCAYr, OEACTBYIOWMX Ha MO-
MeHT 6pOHMpPOBaHMA.

HerapaHtupoBaHHoe 6poHupoBaHue - B1A 6POHMPOBAHMSA, NPU KOTOPOM 3aKa3unKk He npo-
n3Ben npeaBapuUTenibHY onaaTy 3abpOoHMpPOBaHHbLIX YCIyr B pa3Mepe OAHMX CYTOK pasMelle-
HUs, HO He 6onee 10% (pecsaTn) ot ctommocTm aTux Ycnayr. Mpu 3tom CaHaTopun 4O MOMEHTA
onnaTtbl 3abpOHMPOBaHHbIX YCNyr BrpaBe WM3MEHUTb CTOMMOCTb 3abpoHMpPOBaHHbIX YCNyr, He
rapaHTMpyeTt Hanuume cBob0AHbIX HOMEPOB COrNacHO 3abpOHMPOBAHHOM KaTteropmu, 3aceseHne
OCYyLLeCTBASETCA B nmetrowmecss ceobogHbie HomMmepa (MecTta) cornacHo lMpanc-nucra. Mpu oTCcyT-
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ctBun cBobogHbix HoMepoB (MecT) CaHaTopuil BNpaBe OTKa3aTb B 3aceNeHun u npegocrasre-
HUn Ycnyr.

BpoHMpoBaHMe cunTaeTcs AENCTBUTENIbHBIM C MOMEHTa MosyYeHus 3akasumkoM (nonyda-
TeneMm Ycnyr) yBeaoMsieHUs, coaepXkallero cBefeHnst o HaumeHoBaHum (GUPMEHHOM HaMMEHO-
BaHUN) McnonHuntens, 3akasuumke (nonydartene Ycnyr), kateropuun (Buae) 3akasaHHoro (3abpo-
HMpPOBaHHOIO) HoMepa, 06 ycrnoBusx BpoHMpoBaHUA M onfaTbl YCAyr, 0 CpoKax NpoXuBaHUSA B
CaHaTopuu, a TaKXe UHble CBeaeHus, onpeaensemole icnonHutenem.

1. OBLUME NOJIOXEHMUA.

1.1. Hactoswnn AokyMeHT aBnsetcsa odbuumnanbHon nybnnuHonn OdepTton ObuiectBa C orpaHu-
YEHHOI OTBETCTBEHHOCTb «CaHaTopui «Pycb» r. EcceHTykn CTaBpONO/abLCKOro Kpas, u coaep-
XUT BCE CyLleCcTBEHHbIE YycnoBus [oroBopa.

1.2. B cooTBeTCTBUM C NYHKTOM 2 cTaTbn 437 paxpaHckoro kogekca Poccuiickon ®egepaunmn
(nanee - TK P®) B cnyyae NpuHATUS U3JTOXKEHHbIX HUXE YCNOBMIA 1 onnaTtbl Ycnyr, dusnyeckoe
nvuo, npoussoasee AkuenTt HacToswen OdepTbl, CTAHOBUTCA 3aKa3yMKoM (B COOTBETCTBUU C
nyHKTOM 3 cTtaTbM 438 K PO Akuent OdepTbl paBHOCUNEH 3akoyeHuto [loroBopa Ha yC/l0BU-
X, U3JI0XEHHbIX B odepTe), a cnonHnTenb M 3akKa3zumKk COBMeCTHO — CTOpOHaMM HaCTosLero
JoroBopa.

1.3. Hactosawwun [oroBop He ycCTaHaBAMBAET CPOK AsA AKUENTa U CYUTAETCHA 3aK/HYEHHbIM C
MOMEHTa coBeplleHns 3aka3unukoMm ero AkuenTa. 3akasumk npoussoauTt AkuenT OdepTbl NnyTem
BbIMOJSIHEHMS OAHOrO M3 ClIeayrLWnX AeNCTBUR:

- BpoHupoBaHue Ycnyr (B T.4. rapaHTMpPOBaAHHOE UM HErapaHTUPOBAHHOE);

- onJiaTa HanpasneHHoro UcrnonHutenem cyeTa;

- onsiaTta Ycnyr HernocpeacTBEeHHO B Kacce McnonHutens.

Mocne BbIMNOSHEHUSA YKa3aHHbIX AeNCTBMIN 3aKa3ymMKoM [JOroBOp CUMTAETCHA 3aKTHOUEHHbIM.

1.4. AkuenTmpoBaHne 3aKa34ynmkKoM HacTosLwero Zlorosopa, NnoATBEpPXAAET, UTO 3aKa3uymnK O3Ha-
komuncs ¢ Mpasunamu, gencreyowmmm B CaHatopum ([paBunamMu npeaocraBaeHns caHaTOpHO-
KYDPOPTHbIX/FOCTUHWUYHbIX yCayr, [pasuaamMn NpoTMBonoXapHow 6e30macHOCTM, U UHbIMK Ael-
creytowmmm B CaHaTtopuum lpasunamm, B T.4., HO HEe UCKAKOUYUTENbHO, [1paBuaaMm nocelleHus
baccenHa, [paBuiamMm nocelleHna cneneokamepbl U APYrMMU NpaBuaaMn) M pasMeLlleHHbIM B
ceBobogHOM gocTtyne Ha Calite. B CBS3M C BblIWEN3N0XKEHHBIM, BHMMaTENbHO MNpPOYNTanTe TEKCT
HacToswen nybanyHon OdepTbl U 03HAKOMbTECH C lMpanc-nnucTom Ycnyr. Ecnn Bel He cornacHsbl
C KakuM-nnb6o nyHktom OdepTbl, NcnonHuTenbs npeanaraeTt BamM oTkasaTbCs OT UCNOAb30BaHUS
ero Ycnyr.

2. NPEAMET AOIroOBOPA.

2.1. NpeameToM HacToswen OdepThl aBnsdetTcs bpoHnposaHne mect B CaHaTopuu, peanmsauuns
(okazaHue) 3akasumKy CaHaTOPHO-KYPOPTHbLIX/TOCTUHUYHbBIX YCNyr, npeaoctaBnsembix KMcnon-
HuTenem Ha 6ase CaHaTopus, Ha ycnoBusx gaHHon OdepTbl B COOTBETCTBMM C [lpaic-nmucrom,
NPOBOAMMBIMU aKUMAMKU (CheunanbHbIMU NPeasiOKEeHNAMU) U APYrMMU YyCNOBUAMMK, Ony6nmMKo-
BaHHbIMM Ha CaliTe.

2.2. Mo HacTosiwemy [orosopy McnonHutenb 06a3yeTca npefocTtaBMTb 3aKa3uuKy, a 3akasvnk
MPUHATbL M NPOU3BECTM MOJIHYIO OMaTy 3@ CAaHATOPHO-KYPOPTHble WM FOCTMHUYHbIE YCIYrn CO-
rnacHo AenCcTBylOLWEeMY Ha MOMEHT 3ae3ga (3aceneHus) Mpanc-nmucty, oopMiieHHbIe, B NOPSa-
Ke M Ha ycnoBusiX, cornacoBaHHbix CTopoHamu B [loroesope.

2.3. OcHoBaHveM Ansa noJsiydeHMst CaHATOPHO-KYPOPTHbIX ycnyr gasnsetcsa [lyTeBka, KoTopas
odopmMnsieTcs U npenocTaBnsieTca 3akasumky McnonHuTenem nocne nosiHoM onnaTbl CTOMMOCTHU
nogsiexalwmnx oKasaHuio CaHaTOPHO-KYPOPTHbLIX YCyr B COOTBETCTBUM C AEMCTBYHOLUMM Ha MO-
MEHT 3ae3ga (3aceneHus) [lMpanc-amMcTom.

2.4. lepeyeHb Ycnyr, okasbiBaeMblXx McnonHUTENneM, yCcnoBus NPOXUBAHUSA, NMUTAHUA U Nede-
HMA 3akasuyuka, a TakXe LeHbl Ha YCcnyrm no cneuvanbHbIM NpeasioXXeHUsaM yKasblBalTCs B
yTBepxXaeHHbix NcnonHutenem Mpanc-nucrtax u Mpasunax, nybnnkyembix Ha Cante. CTOMMOCTb
npoxuBaHusa pebeHka paccuMTbiBaeTCa MCxoas u3 Bo3pacta pebeHka Ha aeHb 3ae3pa B CaHa-
TOpUMN.


https://ruskmv.ru/upload/iblock/5dc/5dc1fdf5622bf70c07d3973acbb40c21.pdf
https://ruskmv.ru/upload/iblock/5dc/5dc1fdf5622bf70c07d3973acbb40c21.pdf
https://ruskmv.ru/upload/iblock/c52/c5293300fcf567acb26764c77c9514e5.pdf
https://ruskmv.ru/upload/iblock/9bf/9bfed0333a8e351a1b62d05ccc32e492.pdf
https://ruskmv.ru/upload/iblock/9bf/9bfed0333a8e351a1b62d05ccc32e492.pdf
https://ruskmv.ru/upload/iblock/41f/41f9f8bbf439dc2c4e593d983fe777dd.pdf
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2.5. Ycnyru UcnonuuTenb okasbiBaeT no agpecy: CTaBpoOnonbCKWIA Kpai, ropog EcceHTykwy,
ynuua MNywknHa, gom 16.

2.6. Kaxaasa npuobpeTeHHas no HacTtosuemy [orosopy MyTeBka NoATBep)KAaeT nepexoa K 3a-
KasumKy MnpaB Ha KOMMJIEKC OKa3blBAEMbIX CAHATOPHO-KYPOPTHbIX M COMYTCTBYIOLWINX YCIyT.
Ycnyroi no caHaTOpHO-KYPOPTHOMY JIeYEHUIO SIBNSIETCS NMpeaocTaBieHne (usmyeckomy nuuy,
yKasaHHoMy B yTeBKe Ycyr, BXOASLWMX B CTOMMOCTb [yTeBKMU.

3. NPABA N OBA3AHHOCTU NCMNOJIHUTENA.
3.1. UCNOJIHUTEJIb OBA3AH:

3.1.1. lMpepoctaBuTb 3aka3umky Ha CalTe Heobxoaummyw WH@opmauuto o CaHaTopum U ero
ycnyrax.

3.1.2. MNpuHATb 3asaBKy 3akasuuka, cogeprkallyo HeobxoamMyto M AOCTaToOYHY MHGOpMaunto
Ans bpoHupoBaHua Ycayr, HanpaeBuTb B €ro agpec CHeT Ha MX oniaTy C MCMNOSb30BaHMEM J1t0-
ObiX AOCTYMHbIX CpeacTB CBA3W, obecrnedmBalowmx dukcmpoBaHue oTnpaBreHus. [puHaTb
ornniaty 3akasa oT 3akasuumka nocne Hagnexauwero odopmneHus 3akasa v ycnewHoro bpoHu-
poBaHus Ycnyr.

3.1.3. OdopmuTtb MNyTeBKYy Ha 3akasuduka (nonyyatens Ycayr) rnocne nosiHoW onsiaTtel ee CTou-
MOCTU. B cpokun, cornacosaHHble CTOpOHaMu, NpeaocTaBmMTb 3aKasuuKy onjavyeHHble UM Ycny-
.

3.1.4. PasmecTnTb 3aka3umka (nonydartens Ycnyr) B CaHaTopuu, COrnacHO KaTeropum Homepa
OnslayYeHHON UM |-|YTeBKVI, Ha BCE BpeEMA €€ NpoaoJIXXNUTENbHOCTU, NPEAOCTAaBUTb COOTBETCTBYIO-
wme onnaTte Ycnyru.

3.1.5. lNpepoctaBuTb 3aKa3uuKy npenycMoTpeHHyto cT. 10 3akoHa «O 3awuTte npas notpebu-
Tenemn» Heob6xoAMMYIO M AOCTOBEPHYIO MHMOpPMaLMio 060 BCcex okasbiBaeMbix Ycnyrax, obecne-
UMBaAIOLLYI0 BO3MOXHOCTb MX MpaBUIbHOrO Bbibopa, a Takxe MHMOpMaUnUO 0 nepedHe Heobxo-
AUMbIX JOKYMEHTOB ANnst obopMneHns NMyTeBoK/rOCTUHUYHOIO pa3MeLLEHMS.

AKuenTMpoBaHMe 3akasunkoMm [loroBopa noaTBepxaaeT dhakT npeaocTtaBneHus UcnonHuTtenem
AocToBepHOM nHpopMaunm 060 Bcex Ycnyrax.

Kpome atoro, NcnonHmntenb o06si3aH NpouHgopMupoBaTb 3akas3uuka O TOM, 4YTO MCNoOnHUTENb
BNpaBe U3MEHSATb CTOMMOCTb 3abpOHMPOBaHHbIX 3aKa3uMKOM YyCNyr HE 3aBUCMMO OT npeaBapu-
TeNIbHOW onnaTbl 3abpOHUPOBAHHbLIX YCyr. AKTyanbHOW CTOMMOCTbIO YC/AYr CUYMTAeTCs CTOM-
MOCTb YCNyr, AelcTByloWas Ha AeHb 3ae3aa (3acenenus) B CaHaTopun.

CTOpOHbI AOrOBOPUINCH, YTO akLenTUupoBaHWe 3aka3yMKOM HacToswero [orosopa, noarsep-
XAaeT, uTo MIcnonHuTenb NnpeaocTaBus 3aKkalumKy npeaycMoTpeHHyo cT. 10 3akoHa «O 3awumTte
npaB notpebutenen» HeobxoaAMMYIKD U AOCTOBEPHYH MHMOpMaumio 060 BCEX OKa3blBaeMbIX
ycnyrax, obecneymBalollylo BO3MOXHOCTb MX MPaBUIBHOrO Bblibopa, a Takxe MHMOpMauuk o
nepeyHe HeoH6XOAMMbIX AOKYMEHTOB AN 0POpPMAEHUS NYTEBOK, @ TakXe MHGOpMaLmMio o npase
NcnonHuTens B 04HOCTOPOHHEM MOpPSAKE M3MEHSITb CTOMMOCTb 3abpOHMPOBAHHbBIX M YACTUYHO
onfavyeHHbIX 3aKa34MKOM YCyT.

3.1.6. Ob6ecneunTb 3aKkasumKy, Bble3axatolweMy n3 CaHaTopusl Bblaauyy OTPbIBHOro TasioHa K My-
TEBKE C yKa3aHueM dakTMyeckoro BpeMeHn npebbiBaHna no MNyTtesBke. MNpenoctaBneHne oTpbIiB-
HOro TaJsIoHa ABNAETCS NOATBEPXAEHMEM aKTa HaANeXallero okasaHusa Ycnyr 3akasumky.

3.1.7. ObecneunTtb 3aKkasuuky, NpMbbLIBLLEMY Ha CaHATOPHO-KYpOpTHOe nevyeHue no lyTeske,
noayyeHne MeauuUMHCKUX YCNyr, BXOAAWMX B rapaHTUpPOBaHHbIM 06beM onnadveHHon [yTeBKM,
Mpu OTCYTCTBMW MEAMUMHCKUX MPOTUBOMOKAa3aHWM y 3akasumka, B COOTBETCTBUM C AENCTBYIO-
WMMN HOPMaTMBHbLIMWU aKTaMun, METOAMYECKUMU peKoMeHAauUsIMU U YTBEPXAEHHbIMU MeToAMU-
KaMu Mo e4yeHnto oTaenbHblX 3aboneBaHunii.
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3.2. NCNOJIHUTEJIb BIPABE:

3.2.1. M3MeHATb LUeHbl Ha npeaocTaBfieMble CaHaTOPHO-KYPOPTHbIE/TOCTUHUYHbIE YCYrM B
OAHOCTOPOHHEM MNopsiike, B T.4Y. 3a6POHMPOBAHHbLIX W OnylavyeHHbIX. MHdopMaums o6 naMeHe-
HUU UeH aoBoanTca CaHaTOpPMEM MYTEM UX pa3MelleHusa Ha CanTe.

3.2.2. OTKkasaTb 3aKkasuunky B 3aceneHunu 7 npenocraBneHum CaHaTOpPHO-
KYPOPTHbIX/TOCTUHUYHbBIX YCNyr no 3abpoHMpOBaHHbIM MyTeBKaM/roCTUHUYHbLIM YCyraM, aHHy-
nvpoBas 3akas npu:

- Hecornacum c ycnoBusMm Hacrtosiwero jorosopa;

- MPpW OTCYTCTBMM onnaTbl 3a 3abpoHMpoBaHHblie [MyTEBKWM/TOCTUHUYHbIE YCIYrn B CPOK,

YCTQHOBJIEHHbIV B M. 5.4.

3.2.3. VicnonHuTenb ANna oKasaHus MeauUMHCKUX YCNYr, BXOASWNX B rapaHTUPOBaHHbIN 06beM
(HanonHeHune) npuobpeTeHHbIX 3aka3zunkom [lyTeBOK, BNpaBe 6e3 cornacoBaHms € 3aKa3yumMKoM
npusnekatb CoucnonuHutenen: 000 «MeanuUMHCKUIA LeHTp «Pycb» r. EcceHTyku, nubo gpyrue
MeEANUUNHCKUNE ydpeXaeHna, nMeruwmne CooTBeTcTeyrowime nMUEH3INN Ha OKasaHMe MeANLIMHCKNX
ycnyr. lpu 3TOM OTBETCTBEHHOCTb 3a AehcTBMS COMCMONHUTENEN M KayecTBO OKa3biBAEMbIX
UMK Ycnyr 3akasuukKy HeceT MNOSIHOCTbio UcnonHutenb. OTHoweHus McnonHuTens v TpeTbux
nng No BonpoCaM oKaldaHmda U onnatbl MEAUUUMHCKUX YCNyr, BXOAAWNX B CTOMMOCTb CaHAaTOpPHO-
KYpPOPTHbIX NyTEeBOK, peryanpytoTcs OTAENbHbIM AOrOBOPOM, 3aK/OUYEHHbIM Mexay WcnonHute-
neM n TpeTbUM JIMLIOM.

3.2.4. PacToprHyTb [lJoroBop B OAHOCTOPOHHEM BHecyaebHOM nopsiake, ecin 3akasyuk npeao-
ctasun UcnonHutento HEAOCTOBEPHbIE nnbéo 3aBeaAOoMO JI0XKHble AaHHbIE.

3.2.5. B cnyyae ecnu 3akasuuk, npmbbIBLWIKMNA Ha fiedyeHne B CaHaTopuiA HEOAHOKPATHO N/1Unu B
KPYNHOM pasMepe NpUYUMHUA MaTepuanbHbll yulepb McnonHuTento/TpeTbMMm nvuam, unm B ne-
pvnoa npebbiBaHMa rpy6o HapylaeT obWeCcTBEHHbIM NOPSAAOK, @ TakXe HapylaeTt TpeboBaHus,
yCTaHoBfeHHble paBunamn, gencreyowmmm B CaHatopum, IcnonHuTenb octasnseT 3a cobon
npaso B OAHOCTOPOHHEM MOpPSAKE pacTOPrHyTb HACTOAWMA [IoroBOp U BbICENUTb 3aKasumka U3
CaHaTopus, n notpeboBaTb Bo3MeLWEHNS (PaKTUUECKM MOHECEHHbIX PacXxoAoB.

4. NMPABA N OBA3AHHOCTU 3AKA34YUKA.
4.1. BAKA34YUK OBA3AH:

4.1.2. CamocTosaTenbHO 03HakoMuTbCcsl Ha CanTe CaHatopusi ¢ MHpopMauuen o CaHaTtopwum,
Mpanc-nncToM npepocraBnsieMbix Ycayr, nopsake n ycnosmsax bpoHupoBaHmsa n onnaTtbl 3abpo-
HMPOBaHHbIX MyTeBOK/IOCTUHUYHBLIX yCnyr, a Takxe c lNpasunamu, gencreyrowmmm B CaHaTto-
pun (MpaBunamMu NpenocTtaBNeHUS CaHAaTOPHO-KYPOPTHLIX WU FOCTUHWYHLIX ycnyr, lMpaBunamu
MpOTMBONOXapHON 6e30nNacHOCTU U UHbIMKU AencTByoWwmnMn B CaHaTtopuu lNMpaBunamum, B T.4. HO
He uckaounTenbHo Mpasunamu noceweHnsa 6acceriHa, MNMpaBunamMu NocelleHns creneokaMmepbl
WU APpYrMMu npasuaammn).

4.1.3. He npuctynaTb K odopMneHunio 3akasa, npeaBapuTesibHO He 03HaKOMMUBLUMUCL C HACTOA-
wmMm JorosopoM u lpasBunamMmun npenocrtaBieHUss CaHAaTOPHO-KYPOPTHbLIX U FOCTUHUYHBLIX YCIYT,
n MHbIMK Mpasunamu, gencreyowmnmm B CaHatopum. Ecnm 3akasunk npuctynun Kk odopMaeHuto
M onnate 3aKasa, To ICnonHUTeNb cYMTaeT, YTo 3aKa3unK MONHOCTbIO 03HAaKOMJIEH U CornaceH
C yCcnoBusaAMM HacTosuwero florosopa v yKasaHHbIX [1pasui.

4.1.4. Mpwn odopmMmneHnn 3akasa M NpoBeAeHUU OonaaTbl yKasbiBaTb akTyanbHble KOHTaKTHble
AaHHble, Heobxoammble NcnonHuTento Ans onepatuBHOW CBSA3M C 3aka3umkoM. [penoctaBuTb
BCe HeobxoauMble ansg odopmiieHns 3aka3a akTyalibHble AaHHble (MHpopMauun) 060 Bcex 3a-
e3xarwmx B CaHaToOpuil nnuax B COOTBETCTBMU C NYHKTOM 5 vactn 1 ctatbn 6 ®3 «O nepco-
HaNbHbIX AaHHbLIX» OT 27.07.2006 r. N2 152-03,

AKuenTMpoBaHue 3aka3uyMKoM Hacrtoswero [lorosopa, NOATBEPXKAAET, YTO 3aKa3yuK M 3ae3xa-
towmre ¢ HMM B CaHaTtopuii nimua danwn cornacve Ha 06paboTKy CBOMX MEepCOHalbHbIX AAHHbIX
(nonyyeHme n xpaHeHue McnonHuTtenem) m cornacme Ha 06paboTKy mepcoHanbHbIX AaHHbIX,
paspelleHHbIX Cy6beKTOM MmepcoHasibHbIX AaHHbIX ANs pacnpocTpaHeHmsa (nony4YeHue wm pac-
npocTpaHeHne MicnonHutenem), a umeHHo: ®NO, gaty n MecTo poXAeHus, rpaxKaaHcTBo, agpec
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MecCTa perncrpauunun, Bua AOKYMeEHTa, yAOCTOBEPSIOLWEro JIMYHOCTb (CEpUSi U HOMEp 3TOro AO0KY-
MEHTa, HaMMeHOBaHWe opraHa, BblAaBLIEro AOKYMEHT, AaTy BblAayM AOKYMEHTa), HOMEp KOH-
TaKTHOro TenedoHa, agpec 3NeKTPOHHOM NOoYThI.

4.1.5. pn npubbiTun B CaHaTtopuini NpeaocTaBuUTb cneaylowme 4OKYMEHTbl: 0OpPMJIEHHYIO Ca-
HaTOpPHO-KYpoOpTHYt KapTy (dopma 072/y) nacnopt, nonnc OMC (npu Hanuuun); Ans AeTen:
0OpPMJIEHHYO CaHATOPHO-KYpOpTHYH KapTy (dopma N? 076/y), nonunc OMC (npwu Hanuuuun),
CnpaBKy Bpada-neanaTtpa win Bpada-anmaemmorsiora 06 oTCyTCTBUMM KOHTakKTa C 60NbHbIMU WH-
deKkumMoHHbIMM 3aboneBaHmsaMK, nacnopT (oT 14 neT), CBMAETENLCTBO O poXxaeHun (4o 14 net)
M MHble AOKYMEHTbI, B 3aBUCUMOCTM OT peKOMEeHAauUni 1 NOCTaHOBNEHNIA KOHTPOIMPYHOLWMX Op-
raHoB rocyaapCTBEHHOM M MyHUUMNANbHOM BacTy.

4.1.6. B cnyyae npuobpeteHus lNyTeBKM Ha CaHATOPHO-KYpPOpPTHOe neyeHue 6e3 Hapgnexalle
0(pOPMNIEHHbIX MEAULMHCKMX pekoMeHAaunin (CaHaTOPHO-KYpPOPTHOM KapTbl), 3aka3umkK HeceT
OTBETCTBEHHOCTb 3a BO3MOXHbl€ OTpuUATeNbHble MOCNEeACTBUSA, Takue, Kak: noreps CpeacTts
Mpu BbIHY>XAEHHOM Bo3BpaTe lyTeBKN, BO3MOXHbIE NPOSAB/EHNSA YXYALWEHUSA 300pOBbA U T.4.

4.1.7. CBOoeBpeEMEHHO 1 B MOJIHOM 06beMe npomsBecTy onsaTy 3a Ycnyrun CaHaTopust HA OCHO-
BaHMN BbICTaBNeHHOro MicnoniHUTENeM cyeTa.

4.1.8. B cny4yae oTKasa OT 3akasa WaM OT 4YacTu Ycnyr B 3akase, a Takxe ANs U3MEHEHMUS COo-
CTaBa 3aKa3aHHbIX YCyr He3aMmeanuTenbHo coobuwmtb 06 aToM NcnonHuTtento.

4.1.9. BbinonHATb BCE YC/IOBMS C YYETOM MpPEeAoCTaB/IEHHOM eMy MH(OpMauuu, YKasaHHOW B
Jorosope, lyTeBKke, cyeTe, a TakXe BbINO/HATbL NpaBuia NpoXxueaHua v npasuna 6esonacHo-
ctn B CaHaTopuu. 3a nocneactems HecobnogeHus aTux ycnosuii n NMpaBun 3akaszuymk HeceT OT-
BETCTBEHHOCTb CAMOCTOSTENbHO.

4.1.10. [Jo6poBoOsbHO, B MOJIHOM 06beMe BO3MECTUTb WCMOMHUTEN0 NPUYMHEHHBLIN CBOUMM
aencremammn (6es3aencTemsamMun) mnm nNpubbIBLLIMMKU C HUM AeTbMu (A0 18 neT) MaTepuanbHbIn
ywep6, NpPUYMHEHHbINM B pe3yfibTaTe KypeHUs B HOMEepe CaMuUM 3aKa3uyMKOM W/Uin TpeTbuMu
nmuamMum - rocTaMm 3akasumka, U onnaTuTb CTOMMOCTb AOMOSIHUTENbHOM (cneymanbHon) ybopku
HOoMepa.

B cnydae npuunHeHuns MatepuanbHoro yuiepba 3akas3umkoMm, ero AeTbMU W/WAn rocTem,
3aka3umk o06s3aH BO3MECTUTb MPUYUHEHHLIN ywepb B NOJIHOM obbeMe 4O MOMEHTA OTbesha M3
CaHaTtopusa. PacueT npuunHeHHoro yuwepba nponsBoaUTCAS Ha OCHOBAHMW akTa O MPUYMHEHHOM
ywepbe, ¢ yyeToM CTOMMOCTM MOBPEXAEHHOrO U/MAN NPUBEAEHHOr0 B HErogHOCTb MMYLLECTBa
COrnacHo AENCTBYHOWMM Mpanc-ncram.

OcHOBaHWEM ANns HaYUCIEHUa U yniaTbl AEHEXHbIX CYMM B CYET BO3MELLEeHUs NPUYNHEH-
Horo ywepba saBnseTcs akT 0 npMunHeHHoM yulepbe, n npeabssasemoe 3akasunky TpebosaHne
(npeTeH3unsa) oT IcnonHUTeNsa 0 BO3MELLEHUU NMPUUYNMHEHHOIO yulepba.

4.2. BAKA34YUK BIPABE:

4.2.1. OdbopmnaTb 3aka3 Ha bpoHupoBaHue Ycnyr CaHaTopus, a Tak xe npuobpeteHune lNyTe-
BOok B CaHaTopui C UCnonb3oBaHUeM ceTu NHTepHeT, 3BOHKa no TenedoHy (npeaBapuTenbHoe
BpoHnpoBaHue) 1 npoumMmn crnocobamun, ykasaHHbIMM Ha CanTe, Npu 3TOM 3aKa3uyuK MpuU3HaeT,
4YTO B Cnyyae ucnonb3oBaHusa Cuctembl BpoHnposaHusa UcnonHuTtens, oH B NonHoW mMepe n 6e3-
OroBOPOYHO MpUHUMAET ycnoBus gaHHon OdepTbl B HE3AaBMCUMOCTU OT TOro, KakMM Cnocobom
6bin coBeplleH 3akas.

4.2.2. OTKasaTbCa OT uUcnosHeHus [lorosopa npu ycniosum onnatbl cnonHuTento daktnyeckmn
MOHECEHHbIX UMW PacxoA4oB MO OKasaHwuio (NOArOTOBKE K OKAa3aHMI0) 3aKasuuky Ycnyr.

4.2.3. CamMoCTOATENbHO NPOBEPUTL AaHHble 3akasa nepeq ero odbopmieHneMm, bpoHnposaHmem
mecT B CaHaTopuu, npmobpetenmem Ycnyr CaHatopus u npmobpeteHmnem MNytesBok B CaHaTtopun,
Mpu 3TOM 3aKa34ymK HeCEeT MOJSIHY OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTbL M MPaBOMEPHOCTb YMo-
TpebneHnsa AaHHbIX, MCMONb30BaHHbIX UM Npu opopMIeHun 3akasa.

4.2.4. 3aKka34ynKk MMeeT NpaBoO Ha nosjyyeHne 3abpoHMpoOBaHHbIX YCIyr B Cpoku M B 0bbeMe,
OrFOBOPEHHbIX B AaHHOM 3akase, npu ycnosum ux 100% onnaTtsbl.
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4.2.5. MonyynTb AOMOJSIHUTENbHbIE MJaTHblE MeAUUMHCKME YCAyrum, C y4eTOM peKoMeHAauumn
Jfleyaulero Bpava, a Tak Xe AOMOSHUTE bHbIE YCIYIM COrNacHoO AEUCTBYOWMM B Mpanc-nncram.

5. NOPAAOK PACHETOB.

5.1. CtonumocTb Ycnyr ans Mx 4yacTu4yHoM onnatbl (He MeHee OAHMX CYTOK npebbiBaHWUSA, HO He
bonee 10%) onpegenseTrcsa B cyeTe, cHOpMMPOBAHHOM McnonHUTENeM B COOTBETCTBUM C Bbl-
6paHHbIM HabopoM Ycnyr no ueHaMm, ykasaHHbiM B lpalc-nnucre, pasMeweHHoMm Ha Calite B Mo-
MeHT popMMpoBaHMa 3aka3a. CaHAaTOPHO-KYpPOpPTHble ycnyru, ogopmreHHble NyTteskon, HAC He
obnaratotcsa (n. 3 n.n. 18 cT. 149 HK P®). CyeT sABNseTCS HEOTbEM/IEMON YacTbio OdepThl.

5.2. LleHbl Ha CaiTe MoryT 6biTb n3aMeHeHbl CaHaTtopmneM B 1060 MOMEHT, N U3MEHEHUS BCTY-
natT B CUY C MOMEHTa ux onybnumkoBaHus Ha CanTe. YKasaHHOE M3MEHEeHMe LEeH pacrnpo-
CTPaHSEeTCa M Ha yXXe npeaBapuUTesibHO OnlavyeHHble 3aKa3vynkom Ycnyru.

5.3. Bce pacueThl no [loroBopy npousBoasaTca B py6nax PO, Ha 0OCHOBaHWKM CUETOB, NPeAoCTaB-
NeMbIX McnonHutenem.

5.4. B cnyyae BpoHupoBaHua McnonHutenem ycnyr 3aka3uumk BHOCWUT npegonsaTty B pa3mepe
OAHMX CYTOK npebbiBaHUA, HO He 6onee 10 (aecsTn)% oT oblieil CyMMbl, YKa3aHHOW B cyeTe
Ha onnaTy B TedyeHue Natn paboumx gHer C MOMeHTa HanpasfieHumsa cyeta. OCTaBlYHOCS CTOU-
MOCTb yCNyr 3aka3uuk onsia4yneaeT A0 Hayasla oKasaHusa YCnyr B MOMEHT 3ae3fa (3aceneHus) B
CaHaTopuii Mo ueHaM, AENCTBYKOWMM Ha MOMEHT 3ae3fa. [aTol nnaTexa cuumTaeTcs gata no-
CTYMNIEHUS AEHEeXHbIX CPeACTB Ha pacyeTHbin cyeT UcnonHuTens. HecBoeBpeMeHHas onsaTta
BeAEeT K aHHyNnauum cyeta u bponu (3akaza).

5.5. VicnonHuTenb BnNpaBe He BblAdaBaTb [yTeBKY 3aKa3uuMKy U He oKa3sbiBaTb YCNYru npu oT-
CYyTCTBUMN NX NosIHOW onnaThl.

5.6. Hauano BbinonHeHns CaHaTopueM cBoux o06s3aTenbCTB No [JoroBopy HacTynaeT C MOMEHTa
odopMneHuns MNMyTeBKN N UHbIX TpebyeMbix AOKYMeHTOB B Cnyxb6e npuéma n pasmeweHns CaHa-
Topusa (PecenweH).

5.7. 3aka3uuk BrpaBe oTkasaTbcs OT Ycnyr McnonHutensa B nioboe BpeMs, yBeaomMmme McnonHm-
Tens 06 aHHynsuun. 3akasuuk b6epet Ha cebs 06a3aTeNbCTBO MaKCMManbHO 3apaHee coobwnTb
NcnonHutento 06 aHHynsaumm. Cpok CBOEBPEMEHHOIO O0TKa3a OT BpoHMpOBaHMA NO HacTosWeMy
[orosopy coctasnsieT 10 (AecsaTb) CyTOK A0 AHS 3ae3pa. B cnyyae HecBoeBpeMEHHOro oTkasa
OoT BbpoHMpoBaHu1SA, ono3gaHus Mnu Hesaesga c 3akasumka (nonydartens Ycayr) BamMaeTcsa nna-
Ta 3a dhakKTU4ecknin NpocTon HoMepa (MecTa B HOMepe), HO He bonee 4yem 3a CyTKM npebbiBa-
Hus. Mpun ono3gaHmn 6onee yemM Ha CyTku apaHTupoBaHHoe BpOHMpOBaHMe aHHynuMpyeTcH,
npun sToM CaHaToOpuii BNpaBe yaepXaTb CTOMMOCTb OAHUX CYTOK OT 3abpOHMPOBaHHbIX YCAYr.

5.8. Onnaty AOMOMHUTENbHbIX MEAMUMHCKUX YCIYyr, OKa3aHHbIX 3akKa3uuMKy M He BXOASAWMX B
CTOMMOCTb CaHATOPHO-KYPOPTHbIX MyTeBOK, 3akasumK NPOU3BOAUT CAMOCTOSATE/IbHO 6e3Hanny-
HbIM NMyTeM, NMM60 NyTeM BHECEHWUS AEHEXHbIX CPeACTB B KacCy TPETbEro siMua, OKasaBLlero 3Tu
ycnyru.

5.9. MNpu oTkase 3aka3uunka 6e3 yBaKuTenbHbIX MPUYMH OT UCNOMHEHUS HacToswero Jlorosopa
(oTkasze 3akasuumka OT Ycnyr, n 4OCPOYHOM Bblese u3 CaHaTopus) BO3BpaT 3akKa3uuKy AeHex-
HbIX CPeACTB NMPOU3BOAUTCSA B C/leAyloLleM nopsake:

- NpWn OTKase oT YCNyr no yBaXWTeNbHbIM NpUYMHaM (B T.4., HO HE UCKIKYUTENbHO, MeANLINH-
CKMe MpOTMBOMNOKa3laHus, Tsxenas 6one3Hb, cMepTb 6M3KUX POACTBEHHWKOB, OT3blB C MecCTa
paboTbl No cnyxebHon HeobxoaMMOCTK, CTUXUIHbIE 6eancTeusa M katacTpodbl, oTMeHa (nepe-
HOC) percoB aBma- W X/A4-KOMMNAHWIA), NOATBEPXAEHHbLIM MOAJIMHHLIMKU (MM Hagnexawmnm o6-
pa3oM 3aBEepeHHbIMU) AOKyMeHTaMu, McnonHuTenb 0683yeTcs BO3BPaTUTb 3aKa3umKy [eHeX-
Hble CpeacTBa, MOJIlyYeHHble 3a YCNYrM B COOTBETCTBMM C UX (DAaKTUUYECKUM MCMOJSIb30BaHMEM,
npu ycnoBuM, 4YTO 3aKa3uMK OCYLLECTBASA OMnnaTy CaHAaTOPHO-KYPOPTHbIX/FOCTUHUYHBIX YCAyr
NcnonHuUTEeNnto caMoCcToATENbHO M MOXET 3TO AOKYMEHTa bHO NOATBEPAUTD;

- NpU AOCPOYHOM Bble3ge 13 CaHaTopus 6e3 yBaXuTenbHOW NpUYUHbI, 3aKa34ymKy BO3BpalLaeT-
Csl OCTaBLUAACH HEUCMNoNb30BaHHAsA CyMMa OMJiavYeHHbIX YCAyr 3a Bbl4ETOM CTOMMOCTM daKkTuye-
CKW MNOHEeCeHHbIX WCnoNHUTEeNnsMM pacxoAoB, CBSA3aHHbIX C MUCMOSIHEHMEM o0653aTenbCTB Mo
HacToswemy [lorosopy.
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[eHexHble cpeacTBa MO NMMCbMEHHOMY 3asiB/IEHUMIO 3aka3uuka BO3BpaliatoTcs no 6esHa-
JIMYHOMY pacyeTy, NyTEM NepeyvyncieHns COOTBETCTBYIOLLEN CYMMbl Ha YKa3aHHbI UM pacyeT-
HbIn cyeT B H6aHKe, MHOM (DMHAHCOBOM OpraHM3auuM UM BbIAAKTCA M3 Kaccbl MicnonHutens c
MOMEHTa NOAy4YeHUs 3asaBIeHNs Ha BO3BpaT AEHEXHbIX cpeacTB (hopMa 3aaB/eHMs pa3MeLleHa
Ha CaiTe) B AeHb Bble3ga 3akasuumka, Npu ycnoBmu, 4YTO 3abpOHMpPOBAHHbIE YCyrn onnavunea-
NIMCb HenocpeaCcTBEHHO 3aKa34yMKOM M OH MOXET 3TO NOATBEPAMUTD.

Ecnm Ycnyrm 3a 3akasumka onsiaymBanunucb TpeTbuM AnMuoM (unm AreHtom), nnbo 3akasuumk
HEe MMeeT BO3MOXHOCTM MOATBEPAUTb (pakT onnatbl UM YcCnyr, OCTaBLAsACa CTOMMOCTb Ycnyr
BO3BpalLaeTCcs HenocpeaACTBEHHO MUY, KOTOPOE OCYLWECTB/SAN0 OnaaTy AaHHbIX YCayr.

3akasumk Bnpase A06pPOBOSIBHO BO3MECTUTb CTOMMOCTb (pakTU4YeCKu MOHeCeHHbIX Mcnosn-
HUTENEM pacxonoB, CBA3aHHbIX C MCMOSHEHMEM 0653aTeNbCTB NO HacTosweMy [loroBopy npu
AOCPOYHOM OTKase 3akaszumka 6e3 yBaxkmTenbHbIX NMPUUYMH OT UCMONHEHMS HacTosawero [Joroso-
pa, nyTeM noanucaHus cornaweHms o 4o6poBOSbHOM BO3MELEHUN CTOMMOCTM paKTU4ecku no-
HEeCeHHbIX pacxooB.

5.10. MNpun HapyLweHUn CpoOKOB 3ae3aa No 3abpoHMpoBaHHbIM [yTeBKaM/roCTUHUYHbBIM yCnyram,
CaHaTopuii He rapaHTUMpyeT pa3MelleHne 3aka3unmka B yKas3aHHOM KaTeropum HOMepoB, a no
cornacumio 3akasuymka pasMellaeT ero Ha uMmewmecs cBobogHble MecTa C nepepacyeToMm CTOM-
MOCTWU [yTEBKWN/FOCTUHUYHBIX YCAYr B COOTBETCTBUU C LeHaMu (Npanc-nmMcTtoM) AencTByroLWnMIU
Ha MOMEeHT 3ae3ja.

6. MOPAAOK M YC/TOBUA OKA3AHUA YCNIVYT.

6.1. [1nda Toro 4tobbl 0opopMmTb 3aKa3 M NPOU3BECTU onnaTy, 3aKa3umK AOJIXKEH 3aro/jIHUTb BCE
Heobxoamnmble nonsa ¢opMbl BpoHMpoBaHusa (BUA CaHaTOPHO-KYpopTHOM lyTeBKW, TUMN U ycno-
BUA pa3MelleHuns, TapudHbI naaH CaHaTOPHO-KYPOPTHbLIX/FTOCTUHUYHOIO MPOXUBaHWUSA, BUA
onnaTtbl, BO3pacT 3aka34uuka, AaTa 3ae3ja, AaTa Bble3ga U gpyras Heobxoammas MHGoOpMauus
Ans bpoHupoBaHus MyTeBOK/rOCTUHMYHBLIX YCNYyr), pa3MmeleHHble Ha CanTte, nmbo npoussectn
BpoHupoBaHue ¢ nomoubio paboTHMKOB oTAaena 6poHuposBaHna CaHaTopus NOCPeACTBOM Tesne-
(bOHHOWN CBA3KU, INEKTPOHHOM MOYThbl, aapec KOTOpoW ykasaH Ha CalTe, npu 3TOM 3aKa3ynmKoMm
AO/MKHBI 6bITb NpeaocTaBieHbl Bce Heobxoanmble Ans BpoHupoBaHusa KoHTakTHble AaHHble. Uc-
NoOJIHUTENb Bripase OTKa3aTb B BpoHMpoBaHMU, ecin Ha yKas3aHHYI0 B 3asBKe AaTy OTCYTCTBYIOT
cBob6oaHbIE HOMepa.

3aka3s cumTaeTcs cornacosaHHbiM CaHaTOPMEM TOJIbKO MOC/Ee BbICTaB/IEHUS CHETA HAa YaCTUYHYIO
onnaTty 3abpoHMpoBaHHbIX [yTEeBOK/FOCTUHUYHbLIX YCNYr, KOTOPbIA HanpaeaseTcs 3aka3ymKy Ha
yKa3aHHble B 3aka3e KoHTakTHble JaHHbIe.

6.2. 3aKa3uuKk HeceT OTBETCTBEHHOCTb 3a MpPaBWIbHOCTb U [JOCTOBEPHOCTb BCeX KOHTAKTHbIX
NaHHbIX, NPeAoCTaBEHHbIX MICNONHUTENIO. 3aKa3uyMK NOATBEPXAAET U rapaHTUPYET, UTO AOCTUT
18-neTHero Bo3pacTa v AeecnocobeH, MMeeT PUHAHCOBYI COCTOSTENIbHOCTb M 3aKOHHOE MpaBo
BCTYNaTb B NpaBa W HEeCTU 0643aHHOCTM MO rpaXAaHCKO-MpPaBOBbIM U UHbIM BUAAM CAENOK, Kak
OT CBOEro MMEeHU, TaKk U B MHTepecax ApYyrnx nuu.

6.3. CaHaTopui B COOTBETCTBUM C 3aKa3oM npenocTaBnseT 3akasuuky no 3abpoHUpoBaHHOM
MyTeBke cnepywowme ycayru: CaHaTOPHO-KYypOpTHOe sfedyeHume no paspaboTtaHHOM neyebHo-
BOCCTaHOBUTENbHOW MporpamMMe B COOTBETCTBUM C AENCTBYHOLWMMU HOPMATUBHbLIMU akTaMu, mMe-
TOANYECKMMU PEKOMEHAAUNAMU N YTBEPXKAEHHBIMU METOAUKAMU MO JIEYEHUIO OTAEeNbHbIX 3ab0-
nesaHun B CaHaTtopuu, AWETMUYECKOe MUTaHue, MPOXWBaHWE COrnacHo Bbi6paHHOW KaTeropum
HoMepa.

CaHaTopuii B COOTBETCTBMM C 3aKa3oM npeaocTasnsgeT 3akaszdmky no 3abpoOHMPOBAHHBIM FOCTU-
HUYHbIM yCnyraMm crnegylowmne ycnyrn: rocTMHMYHoe pasMelleHue (C nutaHmem nubo 6e3 Tako-
BOr0) B TeYeHne Bcero cpoka npebbiBaHna B BbiIbpaHHON KaTeropmu Homepa.

3aka3unk BnpaBe NpMobpecTn n onnatuTb AONONHUTENbHbIE ycnyrn CaHaTopusl, He NpeayCcMoT-
peHHble 3aKa3oM M 3abpOoHUpPOBaHHOM [yTEBKOW/FOCTUHUYHBLIMU YCIyraMu.

6.4. lenenne npepoctasngeMbix CaHaTopmeM MyTeBOK/TOCTUHUYHBIX yCNyr (N0 BpeMeHn, Mex-
Ay 3akasuyumkamu (oTAabiXawowumm) 1 B NobbiX Apyrnux cnydvasax) He gonyckaetcs. MNepepada 3a-
6poHMpOBaHHbIX [MyTEBOK/TOCTUHUYHBIX YCAYr WMHOMY Nuuy, He yKasaHHoMy B 3akase, 6e3
NMUCbMEHHOro cornacosaHns ¢ CaHaTopMeM He A0MnyCKaeTcs.

6.5. OcHoBaHueM ansa okasaHusa Ycnyr CaHaTopumeM 3akasuunky apnsetca lNyTeBka, BblAaHHas
Ha ero MMs, KoTopas 3anosiHAeTCsa B AeHb NpubbiTna B CaHaTopuii. [leTn BO3pacToM OT OA4HOro
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roga Ao 4-x netr B CaHaTtopuii NMpuUHUMaOTCA NO nyTeBke «Manbiwok» (C NnpeaocTaBneHneM no
XXeNnaHuK 3akasumKka AOMOJSIHUTENbHOrO MecTa), AeTu € 4-X Ao 14-tn net npuHmmatotcs B CaHa-
TOpUIM No AeTcKon nyTeBke (C NpeanoCTaBNeHMEM MO XefaHUo 3akasduMka OCHOBHoOro, nMbo ao-
MoSIHUTENbHOro Mecrta). [etn ¢ 14-tn net npmHmnmatoTca B CaHaTopuin Ha obwunx ycnosusax. de-
TN NpuMHMMarTca B CaHaTOpU TOIbKO B COMPOBOXAEHMN B3pocnoro (poautenu (yCblIHOBUTENN,
oneKyHbl) unn 6nmMskme poaCcTBEHHUKM, conpoBoXxaatuwero pebeHka).

6.6. B cnyyae 3agepxKu Bble3fa 3akasunka nocsie yCTaHOBJ/IEHHOro pacyeTHOro Yyaca nsjaarta 3a
NpoXxuBaHuWe B3MMaeTCs C 3aKa3ymka B NopsaKe, YCTaHOBJIEHHOM McnonHuTeneMm, npu ycnoBum
OTCYTCTBUS HOBON BpoHM OT Apyroro 3aka3umKa Ha 3TOT HOMep.

6.7. CaHaToOpuin He KOMMEeHCMpYeT 3aKa3uynmKy HEWUCroSib30BaHHble MM MO CO6CTBEHHOW BUHE
FOCTUHWYHbIE YCNYTU U/WUAN YCIYTN, BKIKOYEHHbIE B CTOMMOCTb [yTEBKM.

6.8. Hactoswmm [Jorosop yBegomsnsieT 3akasumka 06 yCTaHOBIEHHOM paCyYeTHOM 4yace - 3ae3j
nocne 14:00 yacoB gHsA, Bble3g U3 CaHatopusa Ao 12:00 4vacoB No MecTHOMY BpeMeHu. lNepBas
ycnyra - oben, nocnenHas - 3aBTpak. [Ana onpeaeneHus CTOMMOCTUM YCNyr B COOTBETCTBUM C
AencTeytowmnm Mpanc-nncTtom MCNnonHNTENs, NOHATUE KCYTKW>» BKJIKOYAET TPU YCIYrn NUTaHus -
3aBTpak, obea u yxuH. lNMpu nNpoxumBaHMM MeHee 24 4acoB WM (MNM) NpU 3aKase MeHee Tpex
yCcnyr no nUTaHuIo naaTta B3MMAETCH 3a CYTKMU.

6.9. 3aceneHne B CaHaTOpuMi HECOBEPLUEHHONETHUX rpa)kaaH, He AOCTUrwmx 14-neTHero BO3-
pacTa, OCYLLEeCTB/ASIETCA HA OCHOBAHWM AOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb HaXOoAsILLUNXCS
BMecCTe C HMMK poauTenen (yCbIHOBUTENEN, OMEKYHOB), compoBoXxpaawuwero nuvua (nauvy), npu
YCNOBUM NpPeAoCTaBNIEHUS TakKuM COMPOBOXAAKLWMM INLOM (NMuaMKM) COrflacusa  3aKOHHbIX
npeactasutenen (04HOr0 M3 HUX), a TakXKe CBUAETENLCTB O POXAEHUN STUX HECOBEPLUEHHONET-
HUX.

6.10. 3aceneHme B CaHaToOpui HECOBEPLUEHHONETHUX Fpa)xaaH, AOCTUrwnx 14-neTtHero BO3-
pacta, B OTCYTCTBUE HaXoXAEHUA pAAOM C HUMU 3aKOHHbIX Hpe,qCTaBMTeﬂeVI OCYLLEeCTBNAETCA
Ha OCHOBaAHUUN AOKYMEHTOB, yAOCTOBEPAKLWNX JIMHHOCTb 3TUX HECOBEPLUEHHONIETHUX, NPU YCNO-
BWUM NpeaoCTaB/ieHNs Corflacus 3aKoHHbIX npeacTtasutenei (04HOro U3 HUX).

6.11. ViHpopMmnpoBaHHOE A06POBOSILHOE COMflacMe Ha MeAMLMHCKOe BMeLIaTeNbCTBO HecoBep-
LWEeHHONETHEMY NMLy AaeT NMbo oAMH M3 ero poautenen, NMb6o MHOM 3aKOHHbLIA NMpPeacTaBUTEND,
YNO/THOMOYEHHbIN Ha 3TO B CUNY 3akoHa (YCbIHOBUTENb, OMEKYH) UM COOTBETCTBYHOLWMM HOTa-
pUanbHO YAOCTOBEPEHHbLIM AOKYMEHTOM (AOBEPEHHOCTbIO). HecoBepleHHONETHME B Bo3pacTe
CTaplwe naTHaguaTv NeT MMET NpaBoO CaMOCTOATENbHO AaBaTb MHGOPMUPOBaHHOE A06POBOIb-
HOe corjflacme Ha MeguUMHCKOE BMELWAaTeNbCTBO UM Ha OTKa3 OT TaKoro BMellaTesbCTBa.

7. OTBETCTBEHHOCTb CTOPOH U PA3PELLEHME CMNOPOB.

7.1. CTOpPOHblI HecyT OTBETCTBEHHOCTb 3a HeucrnosiHeHne nnbo HeHagnexalwlee BbliMNoSHEeHue
NPUHATBIX Ha cebs no HacTtoswemy [loroBopy ob6sa3aTenbCTB B COOTBETCTBMW C 3aKOoHoAaTesb-
cTBOM P® 1 HacTtosawmMm [Jorosopom.

7.2. 3aKa3uyunK npeacrassisieT UHTEpeChl BCEX ML, YKa3aHHbIX B 3aKa3e, M nepcoHasibHO HeceT
OTBETCTBEHHOCTb nepej VcnofHUTENEeM 3a NPaBUIbHOCTb AaHHbIX O HUX, 3@ BbIMNOJIHEHME NULa-
MK Bcex 0653aTenbCTB, a Takxe cobnoaeHne aencreytowmnx B CaHatopuu Mpasun.

7.3. 3aKa3uynK HeceT OTBETCTBEHHOCTb 3a BbIMOSIHEHWE CBOMX 06a3aTenbCTB nepen McnonHute-
JIEM C NPUYMHEHNEM KaK MaTepuasnbHOro yuwepba, Tak 1 yuepba ero AenoBoin penyTtauuu. Jlio-
60e HeBepHOe UM MOLIEHHMYeckoe BpoHMpoBaHMe UK nepenpoaaxa 3akasa 3anpeLlaeTcs.

7.4. 3aKa3ynK HeceT OTBETCTBEHHOCTb 3a st0b0oi MaTepuanbHbli ywepb, NnpnymMHeHHbIn CaHa-
TOpUIO B MOJSIHOM 06beMe, COrnacHO NpeabsBAEHHOro UM akTa, 0(POPMIEHHOINO B YCTaHOBNEH-
HOM 3aKOHOM MopsaKe.

7.5. CaHaTopuil He HeceT OTBETCTBEHHOCTU nepen 3aka3uyMKOM Mpu HaJnuuKM y MNOCNeaHEro
NPOTUBOMOKAa3aHMI K CAHAaTOPHO-KYPOPTHOMY JIEYEHUIO UM HECOOTBETCTBYIOLUMX MEAULMHCKOM
cneunanusaumm CaHaTopusi, @ TakXe HapylaloLwmx npaBuia ero BHyTPEHHero pacrnopsaka u
He BbIMOJIHSAOLWNX HA3HaUYeHMs Bpadei. Poantenn (ycbIHOBUTENN, OMEKYHbI) UN 6n1M3KkMe poa-
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CTBEHHWKOB, COMpoBoXaarLwero Avua (n1uy) nnm 3aMeHslolWne nx nuua Bo BpeMs rnpebbiBaHUS
B CaHaTopMKN HECYT MOJIHYt0 OTBETCTBEHHOCTb 3a XW3Hb, 6€30MacHOCTb U 340p0OBbE NPUOLIBLUMX
C HUMWN geTen.

7.6. CaHaTopuii BrpaBe 0TKasaTbCs OT BbINMO/HEHWUS [JOroBopa B OJJHOCTOPOHHEM MOPSAKE Mpwu
HECBOEBPEMEHHOW onyiaTe 3aka3umMkoM Ycnyr.

7.7. CTOPOHbl HE HEeCYT OTBETCTBEHHOCTWM 3a HEBbLINOJIHEHNE WM HeHaanexalee BbiNoSIHEHNE
CBOMX 06s3aTenbCTB MO HacTosiweMmy [OroBopy, e€C/iMm HeBbINOSIHEHME BbI3BaHO obcTosTENb-
CTBaMM HeNnpeoaosIMMon cunbl (NpMpoaHble KaTacTpodbl, BOEHHbIE AEACTBUS, NU3SMEHEHNE 3aKO0-
HopaTenbcTBa U T.Mm.). CTOpoOHa, cchinawwasnca Ha Takue obcrosTenbcrtBa, obs3aHa nHbopMu-
poBaTb Apyryto CTOPOHY He no3gHee NATM AHEN C MOMEHTa UX HaCTyMneHus.

7.8. UcnonHutens nybnukyet Ha Cainte nHdopmaumo o CaHaTopumn 1M ero Yciyrax u HeceT oT-
BETCTBEHHOCTb 3a €e aKTyasIbHOCTb U JOCTOBEPHOCTb.

7.9. B cny4yae BO3HWMKHOBEHWSA MpeTeH3un no Yciayram B nepuoa npeboiBaHua B CaHaTopuu,
3aka3umk gonkeH obpatntbcsa K npeacrasutento CaHaTopus ANns yCTpaHeHUs HeAOoCTaTKOB OKa-
3aHua Ycnyr. CTopoHbl 6yayT npunarate BCe YCUAUSA C LEbl0 AOCTUXEHUA COrflacusa no crop-
HbIM BOMpOCaM NyTEM MeperoBopoB C y4YeTOM YC/I0BUIM HacToswero Jorosopa.

7.10. CTOpOHbI A0roBOPWINCH, 4YTO AOKYMeHTbl (MMCbMa, MNpEeTeH3uu, 3asaBleHus Wu np.)
HanpasfieHHble ogHon CTopoHoW Apyroh CTOpOHE MOCPeACTBOM 31EKTPOHHbLINA NOYTbl UMEKT
IOPUANYECKYIO CUTY MPWU HanpaBAeHWW NMUCeM C 3NEKTPOHHOM MOoYTbl, YKa3aHHoW McnonHuTte-
nem B Paszgene 11 Hactosawero [JoroBopa, M yKaszaHHOM 3aka34yukom B 3akase npu 6poHuMpo-
BaHUM yCnyr u/vnm ykasaHHOM UM npwu 3ae3ge B CaHaTopun.

7.11. o BCeM ocTajsbHbIM BOMNpPOCaM, He NpeayCMOTPEHHbLIM B HacTodAweM [loroBope, CTOPOHbI
PYKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOAATENbCTBOM PO. Bce BO3MOXHbIE CMOPbI, BbiTeKaowue
M3 NMONOXeHUN HacToswero Jlorosopa, 6yayT pa3pelwaTbCcss B COOTBETCTBMU C AENCTBYIOLWMM 3a-
KOHOAATeNbCTBOM PO,

8. COBJIAEHNE KOH®UAEHLIMAJIBHOCTMW.

8.1. 3aKa3uuMKy rapaHTMpyeTcs KOH(pUAEHUMaNbHOCTb AaHHbIX, NPeAoCTaB/eHHbIX UM nNpu 6po-
HUpoBaHuUK, oopMaeHUn n onnate 3akasa. dTa MHbopmaumsa Heobxoanma ans obpaboTkm 3a-
Kasa M 3aBeplueHus npoueaypbl BpoHMpoBaHus (BkoYas noaTBepxaeHne BpoHUpoBaHUs, Ko-
Topoe 6yaeTr oOTApaBneHO 3aka3uuKy Ha 3NEeKTPOHHbIN agpec WAM nocpeactsoM SMS-
coobueHuns, coobuwennsa B mecceHaxepax WhatsApp, Viber, Telegram, n ap.).

8.2. AkuenTtoM HacToswen OdepTbl 3aKasunk gaeT cesoe cornacme (B T.4., HO HE UCKAKYUTENb-
HO Ha 06paboTKy NepcoHanbHbIX AAHHbLIX, N AP.), PaBHOCU/IbHOE MUCbMEHHOMY COrnacuio.

8.3. lNMpuHumMasa ycnosusa Hactoswero [Jlorosopa, 3aka3unK BblpaXkaeT CBOEe corsiacue Ha nony-
yeHue nHdopMaumnm 06 Ycnyrax, akumsax, KOHKypcax, po3birpbiliax U UHbIX Meponpuatnax Uc-
nonHutens. [daHHy nHdbopMaunio 3akasumK paspellaeT HanpasnAaTb Ha aApec 3NEeKTPOHHOM
noytel M TenedoH (NyTemM OTNpaBKW YBEAOMNEHUS HA 3MEKTPOHHYIO MNouTy 3akasuuka, SMS-
coobueHuns, coobueHmnsa B mecceHaxepax WhatsApp, Viber, Telegram, n gp.), ykasaHHble npu
odopmieHmn 3akasa. 3akas3yuMK NOATBepXAaeT, UTO SABNSAETCS BNaAeNbLEM yKaszaHHOro npu
odopmMiieHnn 3akasa agpeca 3/1eKTPOHHOW NoYTbl n/munm HoMepa TenedoHa.

[aHHoe cornacme sBnsieTcs 6eccpoyHbIM M MOXET 6blTb OTMEHEHO MOCPeACTBOM Mnpeno-
CTaB/ieHNs NMUCbMEHHOro OTKasa 3aka3uumka B cBobogHoOM dopMe Ha agpec 3NEeKTPOHHOM NOYThI
NcnonHutens. UcknoueHne n3 cnmcka paccbiyiok 6ygeT ocywects/ieHo B TedyeHme 5 (naTtu) pa-
6ounx gHen c MoOMeHTa nosy4vyeHnss NcnonHMTENeM NMCbMEHHOrO OTKa3a.

8.4. 3aKa3uuK HeceT OTBETCTBEHHOCTb 3@ KOHMUAEHLMANbLHOCTbL CBOMX AAHHbIX, @ TaKXe 3a Bce
[AEeNCTBUSA, NPOU3BEAEHHbIE C UX UCMONb30BaHMEM. NCNoNHUTENb HE HECET OTBETCTBEHHOCTU U
He BO3MelwaeT y6bITKM, BO3HUKLINE MO NPUUYMHE HECAHKLUMOHMPOBAHHOrO (Mo BMHE 3aka3uunka)
NCMOJIb30BaHMS TPETbMMU NMLAMU UAEHTUDUKALMOHHbBIX AAHHbIX 3aKa3uuKa.
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9. CPOK AEACTBUSA U UBMEHEHUE O®EPTbI.

9.1. OdepTa BCTynaeT B CUNY C MOMeHTa pa3MelweHnsa Ha CanTte UcnonHuTena u AencTBYeT A0
MOMEHTa ee oT3bIiBa McrnonHuTtenem.

9.2. NcnonHutenb ocTtaBnasieT 3a coboil nMpaBo BHECTU M3MeHeHus B ycnosuss OdepTbl n/mnm
oto3BaTtb OdepTy B Moboit MOMEHT A0 ee AkuenTa.

9.3. YcnoBusa gaHHoro [loroBopa pacrnpocTpaHsalTcs Ha BpoHupoBaHue u npunobpeTteHue MyTe-
BOK/TOCTUHWYHbIX YCNYr B C/lyYyae OrflalleHns 1 npoBeAeHus MICNoNHUTeNeM akuuii, cneunarb-
HbIX MPEeAIoXEHNIN, KOHKYPCOB, PO3bIrpbIlIEA U UHbIX MEPONPUATUI, B COOTBETCTBUM C KOTOPbI-
MW U3MEHSAETCS pa3Mep NpeaonnaTtbl 3@ CAHAaTOPHO-KYPOPTHbIE YCyrn. YCoBusS npuobpeteHus
CaAHATOPHO-KYPOPTHbIX/FOCTUHUYHbIX YCYr MO YC/IOBUMAM aKUW U UHbIX MEPOMPUATUIA, AOMON-
HUTENbHO pa3MeLlaeTcs Ha oduumanbHoM canTe CaHaTopus.

10. CPOK AEVNCTBUSA, U3SMEHEHUE U PACTOP)XEHUE [OFOBOPA.

10.1. [loroBop BCTynaeT B cuay c MoMmeHTa Akuenta OdepTbl 3aka3zumMkoM U AENCTBYET 4O MO-
MeHTa NosHoro ncnosHeHns CtopoHamm obazatenbCcTs no Jorosopy.

10.2. VicnonHuTenb BNpaBe M3MEHATb YCI0BUS Hactosiwero Jorosopa v MNMpasui, AeNCTBYOWNX
B CaHaTopun 6e3 yBegomsieHMs 3akasymka. 3Hasi 0 BO3SMOXHOCTM TakuUX U3MEHEeHUI, 3aKa3uunk
cornaceH ¢ TeM, 4to oHuM 6yayT nmpom3BoanTbCs C obs3aTtenbHbIM onybnukoBaHuem Ha CawnTte.
Ecnn 3akasuuk npoaoskaeT nonb3oBatbCa Ycnyramm McnonHUTens nocne TakuX U3MEHEeHWH,
3TO O3Ha4aeT ero corsiacue C HUMHU.

11. PEKBU3UTblI NCMNOJIHUTEJIA.
OBLECTBO C OFPAHUYEHHOW OTBETCTBEHHOCTbIO «CAHATOPUIN «PYCb>»

357600, CtaBpononbCckuin kpan, r. EcceHTykmn, yn. MNMywknHa, 16

NHH/KIMM 2626039150/262601001

P/cueT 40702810301090000935 B ®unuane «LeHTpanbHbin» BaHka BTB (MAO) B r. Mockse
Kop/cuet 30101810145250000411

BUK 044525411

Ten.: 8 (800) 555-11-40, 8 (905) 490-20-30

Ten.: 8 (87934) 4-37-14, 4-37-17, dakc. 8 (87934) 4-37-15,

Ten. 6yxrantepuun: 8 (87934) 4-37-11, e-mail: finance@ruskmv.ru

e-mail: bron@ruskmv.ru, sale@ruskmv.ru, marketing@ruskmv.ru

canT: www.ruskmv.ru

AvpekTop
MuHuHa Onbra HukonaesHa
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