YP3IChb
AOroBOP O®EPTbLI
HA OKA3BAHUE CAHATOPHO-KYPOPTHbIX/TOCTUHUYHbIX YCNYI

r. EcceHTykn
CraBponosbCKoro Kpas

O6LWwecTBO C OrpaHNYEeHHOW OTBETCTBEHHOCTbIO «CaHaTopui «Pycb>» (1MUEH3US Ha
OCyLLecTB/IeHME MeauumMHcKon aeatenbHoctn NQ J1041-01197-26/00342999 ot 26.12.2018 r.),
MMeHyemoe B danbHenweMm «McnonHutenb», B nuue Aupektopa MmnHuHon Onbru HukonaesHbl,
OENCTBYIOLEro Ha OCHOBaHMKM YCTaBa, 3ak/ilo4yaeT Hactoawmi gorosop (ganee - [jorosop) C
nobbIM HPM3MYECKMM NTULOM, UMEHYEMbBIM B AalibHENLIEM «3aKa3unk».

JaHHbIn Jorosop ABNsAeTcs AOroBOpoOM npenocTaBneHus CaHaTOpHO-
KYPOPTHbIX/FTOCTUHUYHBIX YCIYr, 3aKalo4daeMbiM nytem nybnunyHon odeptbl (ganee - OdepThl),
W pernameHTUpyeT NopsaaoK npeaocTaBsieHns ycnyr u obssaTtenbcrTBa, BO3HUKAOWME B CBS3U C
3TUM Mexay VcrnonHuTenem n 3aKa3ymKoM.

TEPMUHbI U ONPEQEJIEHNA

[oroBop - HacTosllee cornalleHne CTOPOH NO BCEM CYLLECTBEHHbIM YCNOBUAM OKa3aHUa yCnyr,
cocTaBnieHHoe B Buae nybnmuyHon OdepTbl, B ganbHelweM 6e30roBopoyYHO NpUHATOE 3aKasun-
KOM ycnyr B nosiHOM o6beme NocpeacTBOM ee akuenTta. Hactosawuin [JoroBop sIBASETCS CAENKOM
Ha OKa3aHWe CaHaTOPHO-KYPOPTHbLIX YCAYr NO CaHaTOPHO-KYPOPTHOMY JieYeHUI0, a TaKkxXe yCcnyr
Mo NpeaoCTaBNIEHUIO FTOCTMHMYHOIO pa3MeLleHUns, COCTosWer M3 akKuenToBaHHOM nybnunuHom
OdepTbl N ee HEOTbEMJIEMbIX YacTeEN B BuAE MpaBU U MOJIOXKEHWUN, pa3MELEHHbIX Ha CanTe
000 «CaHaTopuit «Pycb». NMopagok odopmneHns [jorosopa onpeaeneH ganee no TEKCTy B CO-
OTBETCTBMW C AENCTBYIOLWMM 3aKOHOAATEbCTBOM PO,

OdepTra - nybnnuyHoe npeasioxXeHue 3aksatuyeHus [orosopa, pas3MeLleHHOe Ha caunTte
www.ruskmv.ru.

AKUenT - NosHoe u 6e30roBOpoYHOE MPUHATUME 3aKa3uMKOM YCI0BMI Hactoswero [lorosopa
nyTeMm coBepLleHue SNLOM AEeWCTBMN MO BbINOSIHEHWUIO YKa3aHHbIX B OdepTe ycnosuin JoOroso-
pa.

CauT - BebcaiiT VicnonHutensa B cetn NHTepHeT, pacnono)eHHbI no agpecy www.ruskmv.ru,
Ha KOTOpbIX OCYLLEeCTBNSAETCA opopMaeHne 3aka3oB (6poHMpoBaHU) 3aKa3uMKOM.

CaHaTopui - 000 «CaHaTopui «Pycb» M MpuHagiexawmii eMy Ha npaBe COBCTBEHHOCTU U
MHbIX NpaBax UMyLLECTBEHHbIA KOMMAeKc, Ha 6a3ze KoToporo NcnonHmuTenb okasbiBaeT 3aKa3umn-
Ky CaHaTOPHO-KYPOPTHble, FOCTUHUYHbIE, N CONYTCTBYOWME (A0NONHUTENbHbIE) YCIYTU.
UcnonHutenb - 000 «CaHaTopun «Pycb».

3aka3umk - geecrnocobHoe dusnyeckoe nmuo, aocturwee 18 nert, nmerowlee 3aKOHHOe NpaBo
BCTYNaTb B AOrOBOpHblE OTHOWeEHUa ¢ WcnonHuTenem, B TOM 4ucrie 6pOHMPOBaTh YCAyru Ha
canTe.

3aka3 (6poHb) - COBOKYMNHOCTb ycnyr CaHatopus, ¢dopMupyeMas 3akasumkoMm nyTteMm Bbibopa
NOAXOASILLEr0 BapvaHTa CaHaTOPHO-KYPOPTHOrO fie4eHUs U/Mnmv roCTUHUYHOIO pa3MelleHus B
pe3ysbTaTe noucka B Cucreme OHManH-6poOHMpPOBaHMA MM C MOMOLWbIO paboTHMKOB oTaena
npoaax CaHaTtopwus.

Cucrtema 6poHupoBaHMa u onnatbl (CucrtemMa) - KOMMNJEKC NPOrpaMmMHbIX U HenporpaMm-
HbiX cepBMcOB WcnonHuTens Ans npoAaxu CaHaTOPHO-KYPOPTHbIX YCAyr, CcaHaToOpHO-
KYPOPTHbIX NyTeBoK B CaHaToOpuil, 6pOHMPOBaHMS HOMEpOB M MecT B CaHaTopuum 4yepes CeTb
NHTepHeT, a TakXe C NOMOLbl0 COTPYAHUKOB McrnonHnTensa no tenedoHy Wan MHbIMKM cnocoba-
MU, yKasaHHbIMW Ha CainTe. Ycnyrn BpoHMpoBaHMsa NpefoCcTaBnsioTCa 3aka3zdunkaM 6ecnnaTHo.
KoHTaKTHble AaHHble - NepcoHasbHble N KOHTaKTHbIE AaHHble 3aKa3umnKka, B T.4. 3/IEKTPOHHas
noyTa U HOMep COTOBOro TenedoHa, AN8 ONeEpPaTUBHOM CBSA3U C HUM MO BOMPOCAM, KacaloLwWnxcs
3aKa3aHHbIX (3abpoHMPOBaAHHbIX) CAHATOPHO-KYPOPTHbIX YCAYr/TOCTUHUYHbBIX YCNYT.
BpoHupoBaHue - pe3epBupoBaHume MecT B CaHaTopuu, nMpoucxoAsiliee B pe3yfbTaTe psna
OEeNCTBMN, coBepllaeMbliX 3aka3umMkoMm B Cucteme B cOOTBETCTBUM C [paBunamm 6poHnpoBaHms
W onnaaTbl WM C NOMoOLWbo paboTHMKOB oTaena 6poHnposaHmna CaHaTopus.

Mpasuna 6poHnposaHus u onnartbl (MpaBuna) - ceoa NpasBun U UHCTPYKUMA, B COOTBET-
CTBMW C KOTOPbIMM 3aka3unmkoMm ocyliectsnsetrcd bpoHupoBaHue Ycnyr CaHaTtopusa Ha Cante
n/vnn B otaene 6poOHMPOBaHUS, YacTMYHas onnaTta npousBeneHHOro bpoHupoBaHMsa, a Takxke
WHble npaBuna, AencTeytowme B CaHaTopuu.

CaHaTtopHO-KypopTHasa nyteBka (MyreBka) - 4OKYMeHT, opOpMaeHHbIn Ha 6naHKe CTporon
OTYETHOCTU, KOTOPbIM ABASETCS OCHOBAHWUEM W rapaHTUeln nony4vyeHus 3aka3ymkoMm OnjavyeHHo-
ro MM MNOJIHOFO KOMMJEeKCa CaHAaTOPHO-KYPOPTHLIX YCNyr (CaHAaTOPHO-KYpOPTHOE JSie4eHne no
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pa3paboTaHHON Ne4yebHO-BOCCTAaHOBUTENIBHOM MporpaMme B COOTBETCTBUM C AENCTBYHOLLIMMMU
HOPMATMBHbLIMW aKTaMu, METOAMYECKUMU pEeKOMEeHAAUMSAMU N YyTBEPXAEHHbIMM MEeTOAMKaMK Mo
neyeHunto otaenbHbiX 3aboneBaHnii B 000 «CaHaTopui «Pycb», AMeTu4Yeckoe nmtaHme u npo-
XXMUBaAHME B Te4YeHne BCero cpoka npebbiBaHns B BbibpaHHON KaTeropumn Homepa). [pyrue ycny-
rm, B TOM 4ucne TpaHcdep, B CTOMMOCTb yTEBKWU/FOCTUHUYHbIX YCIYr He BXOAST U onJlaymsa-
IOTCS COrnacHO AENCTBYHOLWMM Npanc-ancram.
HanonHeHne 0340pOBUTENBHOIO WM AMArHoctmyeckoro 650KkoB sie4ebHO-BOCCTAaHOBUTEbHbIX
nporpaMmMm MoXxeT ObiTb M3MEHEHO B COOTBETCTBUM C MEAULMHCKMMW MPOTMBOMOKA3aHUSMN Jie-
YyawmMm Bpa4yoM B paMKax /le4yebHO-BOCCTAaHOBUTENIbHOM MpPOrpamMMbl, COOTBETCTBYHOLWENH Npuob-
pPETEHHOW CaHATOPHO-KYpOpTHOW nyTeBke. o 3akntoyeHnio BKK B cooTBeTCTBUM C MeaULMH-
CKNUMU NpoTUBOMNOKa3aHNAMMU MOXET  ObITb npousseneHa Koppekuums ne4vebHo-
BOCCTAHOBWTE/IbHOM MpOrpaMMbl C Ha3Ha4YeHMeM HeobXoAMMbIX MeAVLMHCKUX npoueayp v uc-
cnenoBaHMn M3 BCexX uMetowmxcs B CaHaTopum B paMKax CTOMMOCTM OAHOM0 KOMKO-AHS nNpuob-
pPETEHHOW CaHATOPHO-KYpPOPTHOM NyTeBKW. JledyebHO-BOCCTAaHOBUTEbHbIE NPOrpaMMbl CaHaATOp-
HO-KYPOPTHbIX NyTEBOK «MHoronpoduibHas caHaTOpPHO-KypopTHasa nyteBka «JIIOKC» n «[po-
dunbHas caHaTOpHO-KypopTHasa nyTteBka «JETOKC», B KOTOpPbIX fle4awun Bpay, B paMKax
YTBEPXAEHHOWN CTOMMOCTW OAHOMO KOWMKO-AHSI CAaHAaTOPHO-KYPOPTHOrO JIEYEHUS, MOXET Ha3Ha-
YnTb HeobxoanMblie MeANUMHCKME npoueaypbl U nccnenoBaHms n3s scex nmetowmxcs s CaHaTto-
pun.
Ycnyrn - KOMMNaekc okasbiBaeMbiX CaHaTOPUEM HACENEHUD CaHATOPHO-KYPOPTHbIX, FOCTUHUY-
HbIX YCAYI U AOMOJHUTENbHbIX YCAYT.
Mpaic-nucr - CUCTEMATM3NPOBAHHbIN nepeyeHb KoMnnekca CaHaTopHO-
KYPOPTHbIX/TOCTUHNYHbBIX U CONYTCTBYIOLWMX YCAyr, oKka3biBaeMblXx cnonHutenem mnm TpeTbuM
JIMLOM, C UX ONUCaHMEM, YKa3aHMeM LeHbl, pa3MelleHHbIn Ha CanTe.
MapaHTMpoBaHHOe 6poHMpoOBaHMe - B4 6pOHMPOBaHMS, NMPU KOTOPOM 3aka3uuk He nosgHee
Tpex AHEeN C MOMeHTa BbICTaBJ/IEHMS CUeTa NMpou3BeNn npeaBapuTenbHY0 onnaTy CTOMMOCTU 3a-
6pOoHMpPOBaHHbIX YCNyr B pa3Mepe He MeHee CTOMMOCTU OA4HMX CyToK npebbiBaHna B CaHaTopum,
HO He 6onee 10 (pecatTn)% CTOMMOCTU 3a6pPOHMPOBAHHBLIX YCAYr, AEeNCTBYKOLWEN Ha MOMEHT
6poHMpoBaHus.
CaHaTopuii rapaHTUpPYeT CoOXpaHeHne 3abpOHMPOBaHHbLIX YCNYr U 3aceneHne B HOMep COrflacHo
3abpoHMpPOBaAHHOM KaTeropmu, oxumpaeT 3akaszuuka (nonydyatensa Ycnyr) 4O pacyeTHOro 4yaca
OHS, cnepylowlero 3a gHeM 3anjaHnpoBaHHoOro 3aesga. Cpok CBOEBpeMeHHOro otkasa oT 6po-
HMpOBaHUA Mo HacTosaweMy Jorosopy coctasnset 10 (aecATb) CYTOK A0 AHSA 3ae3a. B cnyvae
HeCBOEBpPEMEHHOro oTkasa oT 6pOHMpPOBaHUS, ONO34aHMSA UM He 3ae3ga nonydartens Ycnyr c
Hero uamn c 3akKasuymka B3MMaeTcs njaTa 3a pakTuuyeckuii Nnpocton Homepa (MecTa B HOMepe),
HO He 6onee yeM 3a oAHU CcyTKW. Mpn ono3gaHnm Bonee 4yeM Ha CyTKU rapaHTuposaHHoe 6po-
HUPOBaHWe aHHYNpyeTcs.
Onnata CcTOMMOCTM 3abpOHMPOBaHHLIX ycnyr B pa3Mepe 6onee 10 (gecatn)% 3aka3umKoM He
npoussogmtcsa. Onnata CTOMMOCTU 3abpoHUpPOBaHHbLIX YCnyr B pa3sMmepe 6onee 10% [0 MOMeHTa
3ae3ga (3acenenns) B CaHATOPUMA MOXET MPOM3BOAUTLCS UCKIKOUYNTENIbHO C MUCbMEHHOro Co-
rnacuga NWcnonHutens.
MonHas onnata 3abpOHMPOBAHHLIX YCAYr MNPOM3BOAMTCS 3aKa3uMKOM HEenocpeacTBEHHO MNpwu
3ae3pne (3aceneHun) B CaHaTopui no ueHaMm (Npanc-nucTy) AENCTBYOWMM Ha MOMEHT 3acene-
Hua B CaHaTopuii, KOTOpble MOryT OTAMYaTbCA OT uUeH (npanc-nucra) AEencTBOBaBLUMX Ha MO-
MeHT 6pOHMpPOBaHMA.
YacTmyHaa onsata 3aka3uyMKOM CTOMMOCTM 3abpOHMPOBAHHbLIX YCAYr rapaHTUpPYeT NnWb coXpa-
HeHne 3abpoHMPOBAHHLIX YCNYr U 3acesieHne B HoMep CorslacHo 3abpOHMpOBaHHOW KaTeropuu,
HO He rapaHTMpyeT COXpaHeHne CTOMMOCTU 3abpOHMPOBAHHBIX YCNYr, AEACTBYIOWMX HA MOMEHT
6poHMpoOBaHMS.
Mpu onnate ¢ nucbMeHHoro cornacusa CaHatopus 100 (cto) % cTouMMoCTU 3abpOHMpPOBAHHbIX
yCnyr, rapaHTUpyeTCcs COXpaHeHne CTOMMOCTM 3abpOHUPOBAHHbLIX YCIYr, OEACTBYIOWMX Ha MO-
MeHT 6pOHMpPOBaHMA.
HerapaHTMpoBaHHOe 6poHupoBaHue - Bu4 6pOHMpPOBaHUSA, MPU KOTOPOM 3aKa3unK He Mpo-
n3Ben npeaBapuTenibHY onaaTy 3abpoHMpPOBaHHbLIX YCIyr B pa3Mepe OAHMX CYTOK pasMelle-
HUsA, HO He 6onee 10% (pecsATn) oT ctommocTn 3Tux Ycnayr. Mpu 3tom CaHaTopun 4O MOMEHTA
onnaTtbl 3abpOHMPOBAHHbLIX YCNyr BrNpaBe WM3MEHUTb CTOMMOCTb 3abpoHMPOBaHHbLIX YCNyr, He
rapaHTupyeT Hannuyme cBo6oaHbIX HOMEPOB COrnacHoO 3abpoOHMPOBAHHON KAaTeropumn, 3acesieHme
OCYLLeCTBASETCA B nmerowmecss ceobogHble Homepa (MecTa) cornacHo lMpanc-nucra. Mpu oTCyT-
cTBUM cBoboaHbIX HOMepoB (MecT) CaHaTopuili BNpaBe OTKasaTb B 3aCeneHun u npepocrasne-
HUKM Ycnyr.

BpoHMpoBaHMe cumMTaeTcs AeNCTBUTENbHbIM C MOMEHTa MojyyYeHns 3aka3uyuMkom (nonyda-
Tenem Ycnyr) yBeooMnaeHusl, cogepxallero ceeaeHms o HammeHosaHum (pUpMeHHOM HauMMeHOo-
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BaHUM) MicnonHuntens, 3akasumke (nony4dartene Ycnyr), kateropuun (Bnge) 3akasaHHoro (3abpo-
HMPOBAHHOI0) HoMepa, 06 ycrnoBuax BpoHMpoOBaHUA M onfaTbl YCyr, O CpOKax NpOXuBaHUSA B
CaHaTopum, a TakXe nHble cBeaeHus, onpeaensieMmble icnonHutenem.

1. OBLUME MNOJIOXEHMUA.

1.1. Hacrtoswmnn gokymeHT saensetcsa odbuumnansvHon nybnnuHon OdepTton Obwecrtsa C orpaHu-
YEHHOW OTBETCTBEHHOCTbIO «CaHaTtopuint «Pycb» r. EcceHTykmn CTaBpomnosibCKOro Kpasi, u coaep-
XXWUT BCE CyLleCTBEHHble ycnosusa [jorosopa.

1.2. B cooTBeTCTBUM C NYHKTOM 2 cTaTbn 437 paxpaHckoro koaekca Poccuiickon denepaunmn
(nanee - TK P®) B ciiyyae NpUHATUS N3T0XKEHHbLIX HMXE YCIIOBUMA M onnatbl Ycnyr, dusnyeckoe
nvuo, npomssoaswee AkuenTt HacToswen OdepTbl, CTAHOBUTCA 3aKa3yMKoM (B COOTBETCTBMU C
nyHkToM 3 ctatbn 438 MK PO Akuent OdepTbl paBHOCUIEH 3aKo4YeHnto [loroBopa Ha yCcnoBu-
X, U3JI0XKEHHbIX B odepTe), a McnonHmnTenb M 3aka3umk COBMecTHO — CTOpOHaMM HacTosiLEero
Jorosopa.

1.3. Hacrosiwunii [JoroBop He ycCTaHaB/MBaeT CPOK Ana AKUENnTa U CUYMTAETCS 3aK/IIOYEHHbIM C
MOMeHTa coBeplleHns 3aka3unukom ero AkuenTa. 3akasudmk npoussoauTt AkuenT OdepTbl nyTem
BbIMNOJIHEHMS O4HOMO U3 CNeayWwmx 4eENCTBUN:

- bpoHupoBaHue Ycnyr (B T.4. rapaHTMpPOBAHHOE MW HerapaHTUPOBAHHOE);

- onJsiaTa HanpasiaeHHoro cnonHutenem cyeTa;

- onfiaTta Ycnyr HenocpeacTBeHHO B kKacce UcnonHutens.

Mocne BbIMOSIHEHMS YKa3aHHbIX AEACTBMI 3aKa3uMKoM [JOroBOp CUMTAETCH 3aKOUEHHbIM.

1.4. AkuenTmpoBaHMne 3aKka34ynMKoM HacToswero Zlorosopa, NoATBEPXAAET, UTO 3aKa34ymnK O3Ha-
Komuncs ¢ MNpasunamn, gencreytowmnmm B CaHatopum (MpaBunamMmn npesocTaBneHnss CaHaTOPHO-
KYPOPTHbIX/TOCTUHNYHbIX ycnyr, MNpaBunamMu NpoTMBOMNOXApHOM 6e30MacHOCTM, U MHbIMKU OEeN-
cTeBytowmmn B CaHaTopum lMpaBuaamm, B T.4., HO HE UCKAUYMTENbHO, MNpaBuiaMn noceweHuns
bacceinHa, MNpaBuiaMn NoCeELLEHMS CleneoKkamMepbl U APYrMMKU NMpaBuiaMm) M pasMeLEeHHbIM B
ceBobogHOM gocTtyne Ha Calite. B cBSI3M C BbILWEN3NOXKEHHBIM, BHMMATENbHO MNPOYUTANTE TEKCT
HacTosiwen nybnuyHoin OdepTbl U 03HaKOMbTECH C lMpaiic-nnucTom Ycnyr. Ecnn Bbl He cornacHel
C KakuM-nn6o nyHktoM OdepTbl, McnonHuTens npeanaraet BaM oTka3aTbCs OT UCMOb30BaHUS
ero Ycnyr.

2. NPEAMET AOIrOBOPA.

2.1. lNpeameToM HacToswen OdepTbl aBnsetcs bpoHnposaHue mect B CaHaTopuu, peanusauus
(okasaHue) 3aka3umKy CaHaTOPHO-KYPOPTHbIX/TOCTUHUYHbBIX YCNyr, npegocTtaBnsieMbix Mcnon-
HuTenem Ha 6ase CaHaTopusi, Ha ycrnoBusix aaHHo OdepTbl B COOTBETCTBUMU C [lpaic-nmucrom,
MpoOBOAMMbIMU aKUMSAMKU (CneunanbHbIMU NPEaSIOXKEHNSAMU) U APYTMMW YCNOBUAMMK, OMy6nmMKo-
BaHHbIMM Ha CawnTe.

2.2. o HacToswemy [orosopy NcnonHutenb 0653yeTca NnpegoctaBuUTb 3aKa3umKky, a 3akasumnk
MPUHATL M MPOM3BECTU MOJIHYIO ONnaTy 3a CaHATOPHO-KYPOPTHbIE U FOCTUHWUYHbLIE YCNYIU CO-
rfacHoO AencTBylOLWEMY Ha MOMeHT 3ae3aa (3acenenus) Mpanic-nucty, oopMieHHble, B Nopsa-
Ke M Ha ycnoBusXx, cornacoBaHHbix CtopoHamu B [lorosope.

2.3. OcHoBaHMeM Ana MonyvYeHuss CaHaTOPHO-KYPOPTHLIX ycnyr asnsetcs [llyTeBka, KoTopas
odopmiseTcs n npepocrasnseTcs 3akasumky NcnonHutenem nocne rnosiHOM onnaaTbl CTOMMOCTU
noanexawmx oKasaHMK CaHaTOPHO-KYPOPTHbIX YC/yr B COOTBETCTBMW C AENCTBYHOLWMM Ha MO-
MEHT 3ae3ga (3aceneHus) [lMpanc-amMcTom.

2.4, epeyeHb Ycnyr, okasblBaeMblX VcnonHUTENEeM, yC/i0BUS MPOXWMBaHUA, MUTaHUA N nede-
HMA 3aKasuyuKa, a TakKXe LUeHbl Ha Ycnyrm no crneuvasnbHbIM MNpeasioXXeHUsaAM yKasblBaloTCs B
yTBepxXaeHHbIX NcnonHutenem Mpanc-nucrtax u MNpasunax, nybnamkyembix Ha Cante. CTOMMOCTb
npoXxunBaHusa pebeHka paccyuMTbiBAaeTCa MCXoAs M3 BOo3pacTa pebeHka Ha AeHb 3ae3aa B CaHa-
TOPUNA.

2.5. Ycnyrn WcnonHuTenb okasbiBaeT no agpecy: CTaBpomnosibCKui Kpai, roposg EcceHTykw,
ynuua lNywkuHa, aom 16.
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2.6. Kaxpasa npuobpereHHaa no Hactoswemy [lorosopy lNMyTeBka noaTBeEpXAaeT nepexon K 3a-
Ka3umKy MnpaB Ha KOMMNEKC OKa3blBaeMblX CAHATOPHO-KYPOPTHbIX M COMYTCTBYHOWMX YCAYr.
Ycnyron no caHaTOpHO-KYPOPTHOMY JIe4YEHUIO SBNSETCA NpeaoctaBneHne GusnyeckoMmy nuuy,
yKasaHHoMy B lyTeBke Ycnyr, BXoASLWMX B CTOMMOCTb [yTeBKN.

3. NPABA N OBA3AHHOCTU UCNOJIHUTENA.
3.1. NCNOJIHUTEJIb OBA3AH:

3.1.1. lMpepoctaBuTb 3akas3umky Ha Cante Heobxoammyw uHdopmauunto o CaHaTopum U ero
ycnyrax.

3.1.2. MNpuHATb 3asgBKy 3aka3umka, cogepiKally HeobxoaMMyto M AOCTaToOYHY MHpopMauuto
Ansa bpoHupoBaHuMAa YCnyr, HanpaBuTb B ero agpec CYET Ha UX onsaTy C MCNOAb30BaHUEM Jto-
6bIX AOCTYMHbIX CpeAcTB CBA3W, obecneudmBalwmx QuUKCMpoBaHue oTnpasneHns. MpuHaTb
onnaTty 3akasa OT 3aka3umka nocse Haanexauwero odopmneHmsa 3akasa MU ycnewHoro bpoHu-
poBaHusa Ycnyr.

3.1.3. OdopmuTb lNyTeBKy Ha 3akasuuka (nonydaTens Ycnyr) nocse rnosHOM onsaTtbl ee CTou-
MOCTW. B cpoku, cornacoBaHHble CTOpOHaMu, NpeaocTaBUTb 3aKa3unKy onslayeHHble UM Ycnay-
rm.

3.1.4. Pa3smecTnTb 3akasumka (nonydartens Ycnyr) B CaHaTopuu, COrnacHO KaTeropum Homepa
onslayeHHon uM lMyTeBKKM, Ha BCe BPEMSA ee NPOAO/IKUTENIbHOCTU, NpeaoCTaBUTb COOTBETCTBYIO-
wme onnaTte Ycnyru.

3.1.5. lNpepoctaBuTb 3aKka3umKy npeaycMoTpeHHyto cT. 10 3akoHa «O 3awumTe npaB noTpebu-
Tenen» HeobxoaMMy M AOCTOBEPHYHO MHbOpMaunto 060 BCcex OKasbiBaeMbix Ycnyrax, obecne-
UMBAIOLLYI0 BO3MOXHOCTb MX MpaBUIbHOIO Bblbopa, a Takxe MHOopMauuo 0 nepeyHe Heobxo-
OVMbIX LOKYMEHTOB A1 opopMaeHus NMyTeBoK/rOCTUHUYHOIO pa3MeLleHuns.

AkuenTupoBaHue 3akasumkoM [loroBopa noaTeBepxkAaaeT dakT npenocrtaBaeHus McnonHuTenem
AOCTOBepHOM nHdopmaumnm 060 Bcex Ycnyrax.

KpoMme aToro, UcnonHutenb o6s3aH npoumHdopMupoBaTb 3akasumka o ToMm, 4yTto NcnonHuTtenb
BMNpaBe M3MeHsITb CTOMMOCTb 3a6pOHMPOBAHHbIX 3aKa3uMKOM YCAyr He 3aBUCUMO OT npeaBapu-
TeNlbHOM onnaTbl 3abpoOHUPOBAHHbBIX YCyr. AKTyanbHOW CTOMMOCTbIO YC/AYr CUMTaeTcs CTou-
MOCTb YCNyr, AencTeylolas Ha AeHb 3ae3ga (3aceneHus) B CaHaTopun.

CTOpOHbI AOrOBOPW/INCE, YTO aKUenTMpoBaHMe 3aKa3uMKOM HacToswero [Jorosopa, noatsep-
XOAET, YTo MicnonHuTenb NpeaoctaBuna 3akasumky npeaycMoTpeHHyto ¢T. 10 3akoHa «O 3awmTe
npas notpebutenen» Heob6XoAMMYIO W AOCTOBEPHYK MHGOpMauuio 060 BCeX OKa3blBaeMbIX
ycnyrax, obecneudumBaoLlyto BO3SMOXHOCTb MX MpaBMAbHOrO Bblbopa, a Takxke MHGOpMauuilo 0
nepeyHe HeobxoAMMbIX AOKYMEHTOB Ans oOpMAeHUs NyTEBOK, a TakxXe MHGopMauuio 0 npase
NcnonHuTena B O4HOCTOPOHHEM MOPSAKE U3MEHSATb CTOMMOCTb 3a6pOHMPOBAHHBIX U YACTUYHO
onslayeHHbIX 3aKa34mMKoM yCnyr.

3.1.6. ObecneunTb 3aKa3umnky, Bblesxatowemy n3 CaHaTopus Bblaayy OTPbIBHOro TajsioHa K lMy-
TeBKe C yKasaHumeM (akTuyeckoro BpemMeHun npebbiBaHus no MNyTteBke. lNpenoctaBnieHne OTpbIB-
HOro TasioHa SABNSETCS NoATBeEpXAeHMeM daKTa Haanexawero okasaHmsa Yoiyr 3akasuunky.

3.1.7. ObecneunTtb 3aKasuuky, NMpuObLIBILEMY Ha CaHAaTOPHO-KYpOpTHOEe neyeHue no lNyTeBke,
nonyvyeHne MegumuMHCKUX YCNyr, BXOASLWMX B rapaHTUpOBaHHbIM 06beM onsiadeHHon lMyTeBKy,
Mnpu OTCYTCTBMM MEAMUMHCKUX MPOTUBOMOKa3aHWi y 3aka3umka, B COOTBETCTBUM C AENCTBYIO-
WMMM HOPMATUBHBLIMW aKTaMu, METOANYECKUMU peKOMeHZaUUsMU U YTBEPXAEHHbIMW MeToAu-
KaMn MNo NevYeHuto oTaenbHbix 3abonesaHui.

3.2. ICNOJIHUTEJ1b BINPABE:
3.2.1. M3MeHATb UeHbl Ha MNpeAoCTaBNsIEMblE CaHAaTOPHO-KYPOPTHbIE/TOCTUHUYHbBIE YCNYrM B

OAHOCTOPOHHEM MNopsiike, B T.4. 3a6POHMPOBAHHbLIX W OnylavyeHHbIX. MHdopMaums o6 naMeHe-
HUM UeH aoBoanTcs CaHaTOpPMEM MYTEM MX pa3MelleHus Ha CanTe.
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3.2.2. OTkasaTb 3aKasumky B 3aceneHnu u npenocraBneHuun CaHaTOpPHO-
KYPOPTHbIX/TOCTUHUYHbBIX YCAyr no 3abpoHMpoBaHHbIM NyTeBKaM/roCTUHUYHBLIM yCNyraM, aHHy-
nvpoBas 3akas npu:

- Hecornacumu c ycnosusamMm HacTosuwero florosopa;

- MPpW OTCYTCTBMM onnaTbl 3a 3abpoHMpoBaHHblie [MyTEBKWM/TOCTUHWYHbIE YCIYrM B CPOK,

YCT@HOBJIEHHbIV B M. 5.4.

3.2.3. VicnonHuTenb ANna oKasaHus MeauUMHCKUX YCNYr, BXOASWNX B rapaHTUPOBaHHbIN 06beM
(HanonHeHMe) npuobpeTeHHbIX 3aka3unkoMm [lyTeBOK, BNpaBe 6e3 cornacoBaHMs ¢ 3aKa3umMKoM
npuenekaTtb ComncnonHutenen: OO0 «MeanumHckmi LeHTp «Pycb» r. EcceHTykn, nnbo apyrme
MeAULMHCKME YUYPEXAEHMUS, UMEOWME COOTBETCTBYOWME IMLEH3NM HA OKasaHue MegMUMHCKNX
ycnyr. lpu 3TOM OTBETCTBEHHOCTb 3a AencTtBuss COMCNOAHMUTENEN M KayveCTBO OKa3blBaeMbIX
UMM Ycnyr 3akasuumky HeceT nosHocTbto UcnonHutenb. OTHoweHuna UcnonHutena u TpeTbux
ML No BOMpocaM OKasaHUsa U oniaTbl MEAMUMHCKUX YCIYT, BXOASAWMX B CTOMMOCTb CaHaTOPHO-
KYPOPTHbIX MMyTeBOK, perynpyloTca OTAeSIbHbIM AOFrOBOPOM, 3aK/OUYEHHbIM Mexay McnonHuTte-
JIEM N TPETbUM JINLIOM.

3.2.4. PacTtoprHyTb [loroBop B OAHOCTOPOHHEM BHecyaebHOM nopsake, ecin 3akasyuk npeao-
ctasun UcnonHutento HEAOCTOBEPHbIE nnéo 3aBeaOoMO JI0XKHble AaHHbIE.

3.2.5. B cnyyae ecnu 3akasuuk, npmbbIBLWIKMNA Ha fedyeHne B CaHaToOpuiA HEOAHOKPATHO N/vUnu B
KPYNHOM pasMepe NpUYUHUA MaTepuanbHbll yulepb McnonHuTento/TpeTbMMm nvuam, unu B ne-
pvoa npebbiBaHna rpybo HapylaeT obwecTBeHHbI NOPSAOK, @ TakXe HapywaeT TpeboBaHus,
yCTaHoBNeHHble MpaBunamu, aencreytowmmn B CaHatopumn, UcnonHnTenb ocTaBnsieT 3a cobou
npaso B OAHOCTOPOHHEM MOPSAKE PacTOPrHyTb HACTOSAWMA [JOoroBOp U BbICENUTb 3aKasumka U3
CaHaTopus, n notpeboBaTb Bo3MeLWEHNS (PaKTUUYECKM MOHECEHHbIX PacxonoB.

4. NMPABA N OBA3AHHOCTU 3AKA3YUKA.
4.1. BAKA34YUK OBA3AH:

4.1.2. CamocTosaTenbHO 03HakoMuTbCcsl Ha CanTe CaHatopusi ¢ MHopMauuen o CaHaTtopwum,
Mpanc-nncToM npepocraBnsieMbix Ycayr, nopsake n ycnosmsax bpoHupoBaHmsa n onnaTtbl 3abpo-
HMPOBaHHbIX MyTeBOK/IOCTMHUYHBLIX yCnyr, a Takxe c lNpasunamu, gencreywowmmm B CaHaTo-
pun (MpasBunamm NpenocraBieHUs CaHATOPHO-KYPOPTHbIX M FOCTUHUYHBLIX ycnyr, Mpasunamu
NpoOTMBONOXapHON 6e30MacHOCTU U UHbIMKU AencTByoWwmnMn B CaHaTopum lMpaBunamum, B T.4. HO
He uckaoumTenbHo lMpasunamu noceweHnsa 6acceriHa, MNMpaBunamMum NocelleHns crneneokaMepbl
W Apyrumu npasunamm).

4.1.3. He npuctynaTtb K oopMsieHMto 3aKasa, npeaBapuTesibHO HE 03HAKOMUBLLNCH C HACTOS-
wmMm JorosopoM u paBunamMmun npeaocTaBieHUss CaHAaTOPHO-KYPOPTHbLIX U FOCTUHUYHBLIX YCIYT,
n nHbiMn lMpaBunammn, gencreytowmmm B CaHatopmun. Ecnm 3akasunk npuctynun K oopmieHunto
M onnaTe 3akasa, To NcnonHuTenb cyMTaeT, 4To 3aKka3unK MOSIHOCTLIO 03HAKOMJIEH U cornaceH
C yCcnoBusaAMM HacTosuwero florosopa v yKasaHHbIX [1pasui.

4.1.4. MNpn odopmneHnn 3akasa M NpoBeAeHMM OnaTbl yKasbiBaTb akTyanbHble KOHTaKTHble
AaHHble, Heobxoammble NcnonHuTento Ans onepatMBHOW CBSA3WM C 3aka3umkoM. [penocTaBuTb
BCe HeobxoauMble ansa odopmiieHns 3akas3a akTyalibHble AaHHble (MHpopMauun) 060 Bcex 3a-
e3xatwmx B CaHaTopuii nnuuax B COOTBETCTBUM C NYHKTOM 5 yactn 1 crtatbm 6 ®3 «O nepco-
HaNbHbIX AaHHbLIX» OT 27.07.2006 r. N2 152-03.

AKuenTupoBaHMe 3aka3yMmKoM HacTosawero [JJoroBopa, NOATBEPXKAAET, YTO 3aKa3ymK U 3ae3xa-
owme ¢ HMM B CaHaTopui nuua ganm cornacue Ha o6paboTky CBOMX MepCcoHanbHbIX AAHHbIX
(nonyyeHme n XxpaHeHnue McnonHuTenem) m cornacme Ha o06paboTKy mepcoHanbHbIX AaHHbIX,
paspelleHHbIX CybbeKTOM mnepcoHasibHbIX AaHHbIX AAs pacnpocTpaHeHusa (nonydyeHue wm pac-
npocrtpaHeHne NcnonHutenem), a uMeHHo: ®NO, aaTy U MeCcTo poXAEHUS, rpa)kaaHCTBO, aapec
MecTa perucrpaunm, Bma AOKYMeHTa, YA0CTOBEpPSIOWEro JIMYHOCTb (Cepuss U HOMep 3TOro AOKY-
MeHTa, HaMMeHOBaHMe opraHa, BblAaBLUEro AOKYMEHT, AaTy BblAayn AOKYMEeHTa), HOMep KOH-
TakTHOro tenedoHa, agpec 3/1eKTPOHHOMN NMOYThI.

4.1.5. Mpn npubbiTn B CaHaTtopmini NpeaocTaBuUTb cneaylowme 4OKYMEHTbl: 0OPMJIEHHYIO Ca-
HaTOPHO-KYpOpTHYtO KapTy (dopma 072/y) nacnopt, nonnc OMC (nNpu Hanuuuwn); ons geTen:
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0OpPMJIEHHYO CaHATOPHO-KYpOopTHYK KapTy (dopma N? 076/y), nonuc OMC (npun Hanuuum),
CnpaBKy Bpaya-neavaTpa win Bpayva-anuaeMmnonora o6 OTCYyTCTBUM KOHTaKTa C 6OMbHbIMU UH-
deKkumMoHHbIMM 3aboneBaHmsaMK, nacnopTt (oT 14 neT), CBMAETENbCTBO O poXAaeHun (Ao 14 net)
W MHble AOKYMEHTbI, B 3aBUCUMOCTM OT peKOMeHZauui 1 NOCTaHOBNEHWNIA KOHTPOIMPYHOLWMX Op-
raHoB rocyAapCTBEHHOM M MyHMUMNANbHOM BacTy.

4.1.6. B cnyyae npuobpeteHus lNyTeBKM Ha CaHATOPHO-KYpPOpPTHOe neyeHne 6e3 Hapgnexalue
0(pOpPMNEHHbIX MEAULMHCKUX peKkoMeHAaunin (CaHaTOPHO-KYpPOPTHOM KapTbl), 3aka3umkK HeceT
OTBETCTBEHHOCTb 3@ BO3MOXHble OTpuuUaTesibHble MOCNEeACTBUS, TakKuMe, Kak: noTepsa CpeacTs
Npwu BbIHY>XAEHHOM Bo3BpaTe lNyTeBKN, BO3MOXHbIE MPOSIB/IEHNS YXYALIEHMS 340p0Bbs U T.A4.

4.1.7. CBoeBpeMEHHO 1 B NMoOJIHOM o6beMe npomssecTy omsiaTy 3a Yciyrun CaHaTopust Ha OCHO-
BaHWM BbICTAaBNEHHOro MicnonHuTenem cyeTta.

4.1.8. B cny4yae oTKasa OT 3akasa Wau OT 4YacTu Ycnyr B 3aKase, a Takxe ANs U3MEHEHMUS Co-
CTaBa 3aKa3aHHbIX YCNyr He3aMeanuTenbHo coobuwmte 06 aToM NcnonHuTtento.

4.1.9. BbinonHATb BCE YC/IOBMSI C YYETOM MpPEeAoCTaB/IEHHON eMy MHGOpMauuWn, yKa3aHHOW B
[orosope, lNyTeBKke, cyeTe, a TakXKe BbIMOMHATb NMpaBuia NpoXuneaHusa u npasuia 6e3onacHo-
ctn B CaHaTopuu. 3a nocneacTemsa HecobnwaeHus aTux ycnosmm u Npaeun 3akasymk HeceT OT-
BETCTBEHHOCTb CAMOCTOSTENbHO.

4.1.10. [Jo6poBoOsbHO, B MOJIHOM 06beMe BO3MECTUTb WCMOMHUTEN0 NPUYMHEHHLIN CBOUMM
aencreuamu (6esgencteusamMun) unum npubbiBWUMMKM C HUM AeTbMK (A0 18 ner) maTtepuanbHbIi
ywep6b, nNpuynHEeHHbIn B pe3ynbTaTe KypeHus B HOMepe CaMMM 3aKa34YmKOM W/unum TpeTbuMKn
nmuamum - rocTaMm 3akasumka, U onaaTuTb CTOMMOCTb AOMOJIHUTENbHOM (cneunanbHOn) ybopKu
HOMepa.

B cnydae npuunHeHns MatepuanbHOro yuiepba 3akas3uymkoM, ero AeTbMU U/UNK TOCTEM,
3aka3umk 06a3aH BO3MECTUTb NPUYUHEHHLIN ywepb B NOAHOM obbeMe 4O MOMEHTA OTbe3da U3
CaHaTopusa. PacyeT npuymHeHHoro yuwepba npon3BoanUTCS Ha OCHOBaHWM akKTa O NPUYUHEHHOM
ywepbe, ¢ yyeToM CTOMMOCTM MOBPEXAEHHOIO U/MNN NPUBEAEHHOINO B HErogHOCTb MMYLLECTBa
COrnacHo AENCTBYHOLWMM Mpanc-ncram.

OcHoBaHMEM A/ Ha4YUCNEHUS N yNNaTbl AEHEXHbIX CYMM B CYET BO3MELEHUA NPUUYMHEH-
Horo ywepba sBnseTcs akT 0 npMunHeHHoM yulepbe, n npeabssasemoe 3akasunky TpebosaHune
(npeTeH3unsa) oT cnonHuUTens 0 BO3MELWEHNN MPUUYMHEHHOIO yulepba.

4.2. BAKA34YUK BIPABE:

4.2.1. OcopmMnaTe 3aka3 Ha bpoHupoBaHue Ycnyr CaHaTopus, a Tak xe npuobpeteHune lNyTe-
BOK B CaHaTopui C UCnonb3oBaHUeM ceTn NHTepHeT, 3BOHKa no TenedoHy (nNpeaBapuTenbHoe
BpoHunpoBaHue) n npoumMmn crnocobamun, ykasaHHbiMu Ha CanTe, Npu 3TOM 3aKa3uyuK MPU3HAET,
4YTO B Clyyae ncnonb3oBaHusa CucteMbl BpoHMpoBaHusa UcnonHuTens, oH B NosHOW Mepe u 6e3-
OroBOPOYHO MpUHUMaeET ycnoBus gaHHon OdepTbl B HE3AaBMCUMOCTW OT TOro, KakMM Cnocobom
6bIn coBeplueH 3akas.

4.2.2, OTKasaTbCsa OT UCNoNHeHus [joroBopa npu ycnosum onnatel MicnonHutenio dakTtuyecku
MOHECEHHbIX MMU PacxoAoB MO OoKasaHwuio (NOArOTOBKE K OKAa3aHMI0) 3aKasuuky Ycnyr.

4.2.3. CaMOCTOSATENbHO MPOBEPUTbL AaHHble 3akasa nepen ero odbopmneHnem, bpoHnposaHmem
mecT B CaHaTopuu, npmobpeteHmem Ycnyr CaHatopus u npmobpeteHmnem lNytesBok B CaHaTtopun,
rMpu 3TOM 3aKa34ymK HeCEeT MOJSIHY OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M MPaBOMEPHOCTb YNo-
Tpebnenuns gaHHbIX, NCNOMb30BaHHbIX UM MNpn oopMaeHnn 3akasa.

4.2.4, 3aKa3yuMK MMeeT npaBoO Ha noslydeHue 3abpOHUPOBaHHLIX YCNyr B CPOKM U B 06beMe,
OrOBOpPEHHbLIX B JaHHOM 3akase, npu ycnosum nx 100% onnatsbl.

4.2.5. MNony4nTb AOMOSHUTENbHbIE MAATHble MeAUUMHCKME YCyrn, C YYETOM peKoMeHAaLui
Jleyallero Bpaya, a Tak e AOMOSIHUTEeNbHbIE YCNYrM COrlacHo AeicTBytowmM B Mpaiic-nmcTam.

5. NOPAAOK PACHETOB.
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5.1. CtonMocTb Ycnyr gns nx 4actuyHom onnatbl (HE MeHee OAHUX CYTOK nMpebbiBaHWs, HO He
6onee 10%) onpegensercsa B cyeTe, cHOpPMMPOBAHHOM McCnonHUTeNneM B COOTBETCTBUM C Bbl-
6paHHbIM HabopoM Ycnyr no ueHaMm, ykasaHHbiM B [palc-nucTte, pasMeweHHoMm Ha Calite B Mo-
MeHT popMmnpoBaHms 3akaza. CaHaTOPHO-KYpPOpTHbIE ycnyrn, opopmneHHole Myteskon, HAOC He
obnaratotcsa (n. 3 n.n. 18 cT. 149 HK P®). CyeT aBnaercsa HeoTbeMneMon 4actbto OdepThl.

5.2. LleHbl Ha CaiTe MoryT 6bITb n3aMeHeHbl CaHaTopmneM B Nt060N MOMEHT, N U3MEHEHUS BCTY-
natT B CUy C MOMeHTa ux onybnukoBaHums Ha CaliTe. YKa3zaHHOE M3MEHEeHWe LEeH pacnpo-
CTPaHSETCa M Ha yXXe npeaBapuTesibHO onlavyeHHble 3aKa3uynkom Ycnyru.

5.3. Bce pacueTbl no [loroBopy npousBoasaTca B py6nax PO, Ha 0OCHOBaHWKM CUETOB, NPeAOCTaB-
nsAeMbIX McnonHuTenem.

5.4. B cny4dae bpoHupoBaHusa UcnonHuTenem ycnyr 3akas3ymk BHOCUT npegonnaTty B pasMepe
OAHMX cyTokK npebbiBaHmsl, HO He 6onee 10 (pecssTm)% oT obwer CyMMbl, YKa3aHHOM B cyeTe
Ha onnaTy B TedeHue NSaTn paboumx AHer C MOMeHTa HanpasfieHus cyeta. OCTaBLWYHOCS CTOU-
MOCTb yCNyr 3aka3uuk onjavyneaeT A0 Hayasla oKasaHusa YCnyr B MOMEHT 3ae3fa (3aceneHus) B
CaHaTopuii Mo ueHaM, AENCTBYKOLWMM Ha MOMEHT 3ae3fa. [aTol nnaTtexa cuumTaeTcs gata no-
CTYNAEHUS AEHEXHbIX CPeACTB Ha pacyeTHbln cyeT UcnonHutensa. HecsBoeBpemeHHas onsiaTta
BeAEeT K aHHyNnauum cyeta u bporHu (3akaza).

5.5. UcnonHutenb Bnpase He BblaaBaTb [lyTeBKYy 3aKa3umKy M He oKasblBaTb YCAyru npu oT-
CYTCTBUMU WX MOSHON onnaTthbl.

5.6. Hauyano BbinonHeHns CaHaTopueM cBoux ob6s3atenbCcTB No [JoroBopy HacTynaeT C MOMEHTa
odopmnieHns MNyTeBKM N NHbIX TpebyeMbix A0KYMeHTOB B Cnyxb6e npmnéma n pasmeweHusa CaHa-
Topusa (PecenweH).

5.7. 3aka3uukK BrpaBe oTkasaTbcs OT Ycnyr McnonHutensa B nioboe BpeMs, yBeaomMmme McnonHm-
Tens 06 aHHynsuMn. 3akasuunk bepet Ha cebsa 06a3aTenbCTBO MakCMManbHO 3apaHee coobwnTb
NcnonHutento 06 aHHynsaunm. Cpok CBOEBPEMEHHOIO O0TKasa OT BpoHMpOBaHMA NO HacTosLWeMy
[orosopy coctasnset 10 (AecsaTb) CyTOK A0 AHS 3ae3pa. B cnyyae HecBoeBpeMEHHOro oTkasa
oT BpoHMpoBaHU4, ono3gaHna UNu Hesaesaa ¢ 3akasumka (nonydartens Ycnayr) B3uMaeTcsa nna-
Ta 3a aKTUYECKUn NpoCTo HOMepa (MecTa B HOMepe), HO He 6onee 4yeM 3a CyTku npebbiBa-
Hus. Mpwn ono3gaHmn 6onee yeM Ha CyTku apaHTupoBaHHoe BpOHMpOBaHMe aHHynuMpyeTcH,
npu sToM CaHaToOpuii BNpaBe yaepXaTb CTOMMOCTb OAHUX CYTOK OT 3a6pOHMPOBaHHbIX YCAYr.

5.8. Onnaty AONONHUTENbHbIX MEAUUMHCKUX YCNYr, OKa3aHHbIX 3aKa3unky M He BXOAALMUX B
CTOMMOCTb CaHATOPHO-KYpPOPTHbIX MyTeBoK, 3akasunk NpomM3BOAMUT CaMOCTOSITENbHO 6e3Hannuy-
HbIM MyTEM, TMH6O NMYTEM BHECEHUS AEHEXHbIX CPEACTB B KAacCy TPETbLEro /inua, OKa3aBLIEro 3Tu
yCcnyru.

5.9. MNpu oTkase 3aka3umka 6e3 yBaXXMTeNbHbIX MPUUYMH OT UCNOSHEHUS HacToswero Jlorosopa
(oTkase 3akasumka OT YCnyr, u AOCPOYHOM Bble3ae n3 CaHaTopus) BO3BpaT 3aKa3unKy AeHeX-
HbIX CPeACTB NMPOU3BOAUTCSA B C/leAyloLleM nopsake:

- NpWn OTKase oT YCNyr no yBaXWTeNnbHbIM NpuymMHaM (B T.4., HO HE UCKJIIOYUTENbHO, MeANLNH-
CKMe MpOTMBOMNOKAa3aHus, Tshxenas 60ne3Hb, cMepTb 6M3KUX POACTBEHHWKOB, OT3blB C MecCTa
paboTbl No cnyxebHon HeobxoaMMOCTK, CTUXUIAHbIE 6eancTBuMsa M KaTacTpodbl, oTMeHa (nepe-
HOC) peircoB aBua- W X/A4-KOMMNAHWIA), NOATBEPXAEHHbLIM MOAMMHHLIMKU (MIN Hagnexawmnm o6-
pa3oM 3aBEpEeHHbIMU) AOKyMeHTaMu, McnonHuTenb 0683yeTcs BO3BPaTUTb 3aKa3umKy [eHeX-
Hble cpeacTBa, MOJSlYYEHHble 3@ YC/AYrM B COOTBETCTBUM C UX (HDAKTUYECKUM WUCMNOJSIb30BAHUEM,
npu yCcroBWMU, YTO 3aKa3uyMK OCYLLECTBAAS OnjaTy CaHAaTOPHO-KYPOPTHbLIX/TOCTUHUYHBLIX YCNyr
NcnonHuTento caMoCTOSATENTIbHO M MOXET 3TO AOKYMEHTaIbHO NOATBEPANTD;

- Npu AOCPOYHOM Bble3ge n3 CaHaTopusa 6e3 yBaXXMTeNbHOW MPpUYMHbI, 3aKa3vynKy BO3BpallaeT-
Csl OCTaBLUAACS HEUCMNOSIb30BaHHAsh CyMMa OMJla4YeHHbIX YCyr 3a BbIYETOM CTOMMOCTM haKkTuye-
CKM TMOHECEHHbIX WCMONHUTENsIMWU pacxonoB, CBSA3@HHbIX C WUCMOAHEHWEeM 0653aTenbCTB Mo
HacTosawemy [lorosopy.

[eHexHble cpeacTBa No NMUCbMEHHOMY 3asiBNIEHMIO 3aka3umka BO3BpallaloTcs no 6esHa-
JINYHOMY pac4yeTy, NyTeM NepeyncneHmnss COOTBETCTBYIOLEN CYMMbl Ha yKa3aHHbIA UM pacyeT-
HblA cyeT B 6aHKe, MHOW DUMHAHCOBOW OpraHuM3auMu UAKW BblAAKOTCA U3 Kaccbl UcnonHutensa ¢
MOMEHTa NOJSIyYEHUS 3a8BNEHMNS Ha BO3BPAT AEHEXHbIX cpeacTB (dhopMa 3asBrieHns pa3meleHa
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Ha CaliTe) B AeHb Bble3za 3akasuuKka, Npu yC/I0BUM, YTO 3a6pPOHMPOBaHHbLIE YCyru onjadunea-
JINCb HEMOCPEeACTBEHHO 3aKa34YMKOM U OH MOXET 3TO NMOATBEPAUTD.

Ecnu Ycnyrun 3a 3akasuumka onnadnBanncbk TPETbUM NNLOM (MM AreHToM), nMbo 3akasunk
He MMeeT BO3MOXHOCTM MoATBepAMTb (akT onnatbel UM YCNyr, ocTaBliascs CTOMMOCTb Ycnyr
BO3BpaLLAETCA HEMOCPEACTBEHHO NTNLY, KOTOPOE OCYLLECTB/ANO0 onnaTy AaHHbIX YCayr.

3aKkasuuk BrnpaBe A06pPOBOJILHO BO3MECTUTb CTOMMOCTb (haKTMUYECKM MOHECEHHbIX Mcnon-
HUTENIEM PacXoA0B, CBA3AHHbIX C UCMONHEHMEM 0643aTenbCTB MO HacTosweMy [loroBopy npu
JIOCPOYHOM OTKa3e 3aka3umka 6e3 yBaXMUTEbHbIX NPUUYMH OT UCMOJIHEHUSA HacTosero Joroso-
pa, NyTeM MOAMUCaHUS COrNalleHNs 0 AOBPOBOSILHOM BO3MELLEHUM CTOMMOCTU (PaKTUUYECKKN Mno-
HECEHHbIX PacxoAo0B.

5.10. lNpu HapyweHnn CpOKOB 3ae3aa no 3abpoHNpoBaHHbIM [yTeBKaM/IOCTUHUYHBLIM YC/yram,
CaHaTopuii He rapaHTMpyeT pa3MelleHMe 3aka3unka B yKa3aHHOW KaTeropum HOMepoB, a Mo
cornacuio 3akasumka pasMeLlaeT ero Ha uMmewwmecs cBoboaHble MecTa C nepepacyeToMm CTou-
MOCTM [yTEBKU/TOCTUHUYHBIX YCNyr B COOTBETCTBUU C LeHaMu (Npanc-1MCTOM) AENCTBYOWUMMU
Ha MOMEHT 3ae3ja.

6. MOPAAOK U YC/TOBUA OKA3AHUA YCNVT.

6.1. insa Toro 4tobbl 0bopMUTbL 3aKka3 M NPOM3BECTU OMMaTy, 3aKa3umK AOJIKEH 3anofIHUTb BCe
Heobxoanmbie nons dopmbl bpoHMpoBaHus (BMA CaHATOPHO-KYpPOpTHOW yTeBKM, TUN U yCNo-
BUS pasMeleHns, TapudHbIM MAaH CaHATOPHO-KYPOPTHbLIX/TOCTUHUYHOIO MPOXMBAHUSA, BUA
onnaTbl, BO3pacT 3aka3uuka, AaTa 3aes3ja, AaTa Bble3ga v gpyras Heobxoammaa MHGopMauuns
ans bpoHnpoBaHus MNyTeBOK/TOCTUHUYHBIX YCNYr), pa3MelleHHble Ha CanTte, nMbo NpomnsBecTu
BpoHupoBaHuMe ¢ nomolbio paboTHMKOB oTaena 6poHnpoBaHna CaHaTopusi NOCPeACTBOM Tesne-
(OHHOW CBA3KM, SNEKTPOHHOM MOYTbl, aApec KOTOpol yka3aH Ha CaiTte, npu 3TOM 3aKa34ynKoM
OO/MKHbI 6bITb NpeaocTaBneHbl Bce Heobxoanmble Ans bpoHnpoBaHus KoHTakTHble AaHHble. Uc-
NOSIHUTENb BNpaBe 0TKa3aTb B BpOHUMpPOBaHUM, €C/in Ha yKa3aHHylo B 3asBKe AaTy OTCYTCTBYHOT
cBobogHble HOMepa.

3akKa3 cumTaeTcsa cornacoBaHHbIM CaHAaTOpPMEM TOSIbKO MOC/E BbICTAB/IEHUA CYETA HA YACTUYHYHO
onnaTty 3abpoHMpPOBaHHbIX [MyTEBOK/FOCTUHUYHbBIX YCIYT, KOTOPbIM HanpaBnseTcs 3aKka3uymKy Ha
yKasaHHble B 3aka3e KoHTakTHble AaHHble.

6.2. 3aKka3uymK HeceT OTBETCTBEHHOCTb 3a MpPaBWJIbHOCTb M AOCTOBEPHOCTb BCeX KOHTaKTHbIX
AaHHbIX, NpeaocTaBfeHHbIX MCNoMHUTEN0. 3aKka3umK NoATBEPXAAET U rapaHTUPYET, YTO AOCTUT
18-neTHero Bo3pacta n geecrnocobeH, nMeeT PUHAHCOBYH COCTOATENbHOCTb M 3aKOHHOE MpaBo
BCTYMNaTb B NMpaBa M HECTU 06893aHHOCTM MO rPaXKAaHCKO-MNPaBOBbIM U MHbIM BMAAM CAENOK, Kak
OT CBOEro MMeHU, Tak U B MHTepecax ApYrux nud.

6.3. CaHaTopuii B COOTBETCTBMK C 3aKa3oM MnpeaoctaBnsieT 3aka3uuky no 3abpoHMpoBaHHOM
MyTeBke cnepywolwme ycayru: caHaTOPHO-KYypoOpTHOe snedeHume no paspaboTaHHOM neyebHo-
BOCCTAHOBUTENIbHOM MNpOrpamMMe B COOTBETCTBUM C AEUCTBYIOLWMMN HOPMATUBHbLIMKU akTaMun, me-
TOAMYECKMMM pEKOMeHAAUMNAMUN U YTBEPXKAEHHBIMU METOAMKAMKN NO NeYeHuto oTaesbHbIX 3a60-
nesaHunit B CaHaTopuu, AMETUYECKOe NMUTaHue, NpOXWBaHWE COrslacHo Bbl6paHHOM KaTeropum
HOMepa.

CaHaTopuii B COOTBETCTBUM C 3aKa3oM NpeaocTaBnseT 3aka3unky no 3abpoHMPOBAHHbBIM FOCTU-
HWYHbIM yCnyram creayrowme ycayrm: roCTMHMYHoe pasMelleHune (C nutaHueM nnbo 6e3 Tako-
BOr0) B TeYeHMe BCero cpoka npebbiBaHnsa B BbIGpaHHOM KaTeropum HoMepa.

3akasuuk Brnpase npnobpectn n onnaTtuTb A0NONHUTENbHbIE ycnyrin CaHaTopus, He npeaycMoT-
peHHble 3aka3oM 1 3abpoHnpoBaHHOM yTEBKOW/TOCTUHUYHBIMWU YCIyraMu.

6.4. lenenne npepocrasngeMblx CaHaTtopueM MyTeBOK/FOCTUHUYHBIX yCnyr (N0 BpeMeHn, Mex-
Ay 3akasumkamu (oTabiXxatowmmm) u B N0bbIX Apyrnx ciydasx) He gonyckaetcs. lNepenada 3a-
6pOoHUpPOBaHHbLIX [MyTEBOK/rOCTUHUYHbLIX YCAYr WMHOMY MUy, He yKa3aHHOMy B 3akase, 6e3
NMMCbMEHHOIO cornacosaHms ¢ CaHaTopueM He AO0MyCKaeTCs.

6.5. OcHoBaHueM ansa okasanmsa Ycnyr CaHaTtopumeM 3akasuuky sasnsetcs [yTeBka, BblaaHHas
Ha ero MMs, KOTOpas 3aroJIHAEeTCa B AeHb npubbiTua B CaHaTopui. [leTn Bo3pacToOM OT OA4HOro
roga Ao 4-x net B CaHaTtopuii NMpuUHUMAOTCA Mo nyTeBke «Manblwok» (C NpeaocTaBieHneM Nno
XenaHuo 3akasunka AOMNOSHUTENBHOrO MecTa), AeTK C 4-x A0 14-Tn neT npuHumatotca B CaHa-
TOpuUi No AeTckon nyTteBke (C NpenoCTaBNeHMEM MO XefaHUo 3akasdMka OCHOBHOro, nmbo go-
NOSHUTENBbHOro MecTa). Jetn ¢ 14-tn net npmHuMatotca B CaHaTtopuii Ha obwmx ycnosusax. [e-
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TV npuHMMatoTcs B CaHaTOpPMM TOMbLKO B COMPOBOXAEHUM B3POCSOro (poanTtenu (YCbIHOBUTENMN,
OMNeKyHbl) unn 6amskne poaCTBEHHUKKN, CONpoBOXaatowero pebeHka).

6.6. B cnyyae 3aepXKu Bblesga 3akasumKka nocsie yCTaHOBNEHHOro pacyeTHOro yaca njaarta 3a
NpoXXMBaHMe B3MMAETCA C 3aKasuyuka B nopsake, yCTaHOBAEHHOM VMIcnoaHUTeNneM, npu ycnosum
OTCYTCTBMS HOBOW BpoHKM OT Apyroro 3akasuymka Ha 3TOT HoMep.

6.7. CaHaTOpMﬁ He KOMMNEHCUpyeT 3aKa3umKy HEeuCnosib30BaHHble UM MO cobCTBEHHOW BUHE
FOCTUHNYHbIE YCNYTH n/mnu YCNyru, BKJAKOYEHHbIE B CTOMMOCTb [yTeBKu.

6.8. Hactosawmm [orosop yseaoMmnsieT 3aka3zunka 06 yCTaHOB/IEHHOM pAacCYeTHOM 4yace - 3ae3q
nocne 14:00 vacos aH4, Bble3g n3 CaHatopusa go 12:00 vyacoB No MeCTHOMY BpeMeHu. lepBas
ycnyra - oben, nocnegHas - 3aBTpak. [ns onpeaeneHns CTOMMOCTM YCNyr B COOTBETCTBUM C
AencTByoWnM Mpanc-nnctomMm CnonHUTenNs, NoOHATUE «CYTKW>» BKJIIOYAET TPU YCIYIrM NMUTaHUS -
3aBTpak, oben u yxuH. MNMpu NpoxumBaHum MmeHee 24 yacoB M (MIK) MPM 3aKase MEHee Tpex
yCnyr no nMTaHuIo njaTta B3MMAETCH 3a CYTKMU.

6.9. 3aceneHne B CaHaTOpPUN HECOBEPLUEHHONIETHUX FPaXAaH, He AOCTUrwmnx 14-neTHero BO3-
pacTa, OCYLeCTBASAETCA Ha OCHOBAHUW AOKYMEHTOB, YAOCTOBEPSAOLWMX TNYHOCTb HaXoAsLWMXCs
BMecCTe C HUMW poauTenen (ycblHOBUTENEN, OMEKYHOB), conpoBoxaawuwero avua (auvy), npu
YyCNOBUM NpeAoCTaBfieHUs TakuM COMPOBOXAAWNMM NMLOM (NMuaMKn) cornacus 3aKOHHbIX
npeactasutenen (04HOrO U3 HUX), @ TaKXe CBUAETENbCTB O POXAEHUN 3TUX HECOBEPLUEHHONET-
HUX.

6.10. 3aceneHne B CaHaTopui HECOBEPLUEHHONETHUX FpaxAaaH, AOCTUrwnx l4-netHero BO3-
pacTta, B OTCYTCTBME HaxXOXAEHUs psSAOM C HMMU 3aKOHHbIX NpeacTaBuTenen ocyllecTBaseTcs
Ha OCHOBAHWW AOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb 3TUX HECOBEPLUEHHONETHNX, NPU YCI0-
BUM NpefoCTaBfieHNsa COrflacus 3aKOHHbIX npeactasuTenen (04HOMo U3 HUX).

6.11. NHdpopMMpoBaHHOe A06POBONbLHOE Ccorfnacne Ha MeaAMUMHCKOE BMeLWaTeNnbCTBO HecoBep-
LWeHHoNeTHeMY nuuy aaet nmbo oauH M3 ero poautenen, NMbo MHOM 3aKOHHbIN NpeacTaBUTESND,
YMO/THOMOYEHHbIN Ha 3TO B CUY 3akoHa (YCbIHOBUTENb, OMeKYH) MM COOTBETCTBYIOLWMM HOTa-
pvanbHO yAOCTOBEPEHHbIM AOKYMEHTOM (AOBEpEeHHOCTbI). HecoBeplleHHONEeTHME B BO3pacTe
cTapuwe naTHaauaTtu JieT MMeloT NpaBoO CaMOCTOSTe/IbHO AaBaTb MHGMOPMMpoBaHHoe A06pOBOSIb-
HOe corjacue Ha MeAULUMHCKOe BMelWaTeNbCTBO UM Ha 0TKa3 OT TaKkoro BMelaTebCTBa.

7. OTBETCTBEHHOCTb CTOPOH U PA3PELLEHUE CMNOPOB.

7.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeucrnosHeHne nubo HeHaanexallee BbINOSIHEHUE
NPUHATBLIX Ha cebsa no Hactoswemy [loroBopy 06s3aTenbCTB B COOTBETCTBMW C 3aKoHoAaTeNb-
cTBOM PO 1 HacTtoawmM [Jorosopom.

7.2. 3aKa3unK NpeacTaBisieT MHTepecbl BCEX MWL, YKa3aHHbIX B 3aKase, U NepcoHanbHO HeceT
OTBETCTBEHHOCTb nepen McnonHuTeneM 3a nNpaBUIbHOCTb J@HHbIX O HUX, 3@ BbINOMIHEHME NULIA-
MU BCcex 0643aTeNbCTB, a TakXe cobnioaeHme aeicteyolmnx B CaHatopumn Mpasun.

7.3. 3aKa34umK HeceT OTBETCTBEHHOCTb 3a BbIMOJIHEHNE CBOMX 0b6s3aTenbCcTB nepeq McnonHute-
JIeM C NpUYMHEHMEM KaK MaTepuanbHoro yuwepba, Tak n ywepba ero genoson penytauun. Jlio-
60e HeBepHOe MM MolweHHn4Yeckoe bpoHMpoBaHMe UKW nepenpoaaka 3akasa 3anpeliaeTcs.

7.4. 3aKa34ynKk HeceT OTBETCTBEHHOCTb 3a /060N MaTepuanbHblli ywepb, NnpnumMHeHHbIn CaHa-
TOPUIO B MOJIHOM 06BbEMe, COrflaCcHO MpeabsB/IEHHOr0 UM akTa, 0(OPMSIEHHOIrO B YCTaHOB/EH-
HOM 3aKOHOM Mopsiake.

7.5. CaHaTopui He HeceT OTBETCTBEHHOCTW nepes 3aKa3uMKOM MpU HalMuuMKn y MnocneaHero
MPOTMBOMNOKAa3aHUI K CAHAaTOPHO-KYPOPTHOMY JIEHEHUIO UM HECOOTBETCTBYHOLWMX MeANLMHCKON
cneumanmsaumn CaHaTopus, a TakXe Hapylawwmx npasu/la ero BHYTPeHHero pacnopsigka u
He BbIMNOJIHAKLWNX Ha3HayeHus Bpadyen. Pogntenun (yCbIHOBUTENN, ONEKYHbI) nnn 6nmskne poa-
CTBEHHWKOB, COMpoBoOXAalLwero Amua (M) nnm 3aMeHsWwmne nx nmua Bo BpeMs npebbiBaHnS
B CaHaToOpMKN HeCyT MOJIHYIO OTBETCTBEHHOCTb 3a XWU3Hb, 6€30MacHOCTb M 340p0Bbe NPUOLIBLUMX
C HAMU aeTen.
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7.6. CaHaTopuin BrpaBe 0TKa3aTbCs OT BbINOJIHEHMS [JoroBOopa B OAHOCTOPOHHEM MopsaKe npu
HeCcBOEeBpEeMEHHOW onsiaTe 3aka34ynkom Ycnyr.

7.7. CTOPOHbI He HEeCyT OTBETCTBEHHOCTM 3@ HEBLIMOJIHEHNE WM HEeHaasexalee BbiMOSIHEHNE
CBOMX 06s3aTenbCTB MO HacTosiweMmy [OoroBopy, e€CiiMm HeBbINOSIHEHME BbI3BaHO obcTosTeNb-
CTBaMW HemnpeoaosIMMon cunbl (NpUpoaHblie KaTacTpodbl, BOEHHbIE AENCTBUS, UBMEHEHMNE 3aKO0-
HopaTenbcTBa M T.Mm.). CTOpOHA, CCchinatowascs Ha Takue obcrTosaTenbcTBa, ob6a3aHa MHPOpMK-
poBaTb Apyryto CTOPOHY He rno3gHee NATU AHEN C MOMEHTa MX HACTyMN1eHuUs.

7.8. NcnonHutenb nybnukyet Ha CanTte nHdopmaumio o CaHaTopum n ero Ycayrax u HeceT oT-
BETCTBEHHOCTb 3a ee aKTyaslbHOCTb WU AOCTOBEPHOCTb.

7.9. B cnyyae BO3HMKHOBEHUS MPETEH3un Mo Ycnyram B nepuog npebbiBaHus B CaHaTtopuu,
3aKkasumk Ao/mkeH obpaTuTbcs K nNpeactaBuTento CaHaTopus anst yCTpaHeHUs! HeAOCTaTKOB OKa-
3aHusa Ycnyr. CTopoHbl 6yayT npuniarate BCe YCUNA C LEb0 AOCTUXEHUA COrslacusa no crop-
HbIM BOMPOCaM NyTEM MeperoBopoB C y4eTOM YC/IOBUI HacToswero Jorosopa.

7.10. CTOpOHbl AOrOBOPWANCL, YTO AOKYMEHTbl (MMCbMa, NpPETEeH3UU, 3asiBIEHUs W np.)
HanpaesieHHble ogHon CTopoHoM apyron CTopoHe MnOCpPeACTBOM 3/EKTPOHHbIM MNOYTbl UMEKT
IOPUONYECKYID CUTY TMPU HanpasfieHUUM NUCEM C SNIEKTPOHHOM MNOYTbl, YKasaHHoOW NcnonHuTte-
nem B Pazgene 11 Hactosawero [lJoroBopa, M yka3aHHOM 3aka3yukoMm B 3akase npu 6poHupo-
BaHWUU yCnyr n/wnm ykasaHHom um npu 3aesge B CaHaTopun.

7.11. o BCeEM OCTasibHbIM BOMpPOCaM, He NpefyCMOTPEHHbIM B HacTosweM [loroBope, CTOPOHbI
PYKOBOACTBYIOTCHA AENCTBYIOWMM 3aKOHOAATENLCTBOM P®. Bce BO3MOXHbIE CMOPbI, BbiTEKaoWue
M3 NOJSIOXeHUM HacToswero [lorosopa, 6yayT paspelaTtbCs B COOTBETCTBMU C AENCTBYHOLWNM 3a-
KOHoAaTeNnbLCTBOM PO,

8. COBJIAEHUE KOH®UAEHLIMAJIbHOCTMW.

8.1. 3aKa3uuMKy rapaHTUpyeTcs KOHpUAEHUMANbHOCTb AaHHbIX, NPeAOCTaBNEHHbIX UM Npu 6po-
HUpoBaHuK, opopMaeHnUn n onnarte 3akasa. dTa MHPopMaumsa Heobxoanma ans obpaboTkm 3a-
Ka3a W 3aBeplieHns npoueaypbl bpoHMpoBaHua (BKAOYas noaTesep)xaeHne BpoHMpoBaHUSA, KO-
Topoe 6yaeTr oOTApaBneHO 3aka3uuKy Ha 3NEKTPOHHbIN agpec wWAM NocpeactesoM SMS-
coobueHuns, coobuieHns B mecceHaxepax WhatsApp, Viber, Telegram, n gp.).

8.2. AkuentoM HacTosawen OdepTbl 3aKka3unk gaet csoe cornacme (B T.4., HO HE UCK/IOYUTENb-
HO Ha 06paboTKy NepcoHasnbHbIX AAHHbIX, U ApP.), PAaBHOCU/IbHOE MMCbMEHHOMY COrnacuio.

8.3. lNpuHnMana ycnosus Hacrtoswero [lorosopa, 3aka3uuK BblpaXaeT CBOe corslacne Ha nosny-
yeHue nHdopMaunm o6 Ycnyrax, akumsax, KOHKypcax, po3birpbiliax U UHbIX Meponpuatuax Uc-
nonHutens. JaHHyo WH@oOpMauuilo 3aka3unk paspellaeT HanpasBiAaTb Ha aApec 31eKTPOHHOWN
noyTbl U TenedoH (NyTeM OTNPaBKM YBEAOMIIEHUS HAa 3INEKTPOHHYIO NOYTy 3aka3uuka, SMS-
coobueHuns, coobueHnsa B mecceHaxepax WhatsApp, Viber, Telegram, n ap.), ykasaHHble npu
odopMieHnn 3akasa. 3aKasuumKk MNOoATBEpXAaeT, UTO SABNAETCHA BAaAesbLeM YyKas3aHHOro npwu
odopMeHMn 3aKasa agpeca 3EKTPOHHOM NoYThl /UK HoMepa TenedoHa.

[JaHHoe cornacue asnseTca 6eccpoyHbIiM U MOXET 6blTb OTMEHEHO MOCPeACTBOM npeno-
CTaB/ieHNs NMMCbMEHHOro OTKasa 3aka3yuka B cBoH6oaHON copMe Ha afapec 3/1eKTPOHHON MoYThbl
NcnonHutens. NUcknoyeHne n3 cnucka paccblfiok 6yaeT ocyllecTBieHO B TedeHne 5 (naTtu) pa-
6o4umnx I,CI,Hel‘/'I C MOMEeHTa nony4yeHuna McnonHuTenem nmMcbMeHHOro oTkasa.

8.4. 3aKka3umK HeceT OTBETCTBEHHOCTb 3a KOHCDVI,CI,eHLl,VIaJ'IbHOCTb CBOMX AaHHbIX, a TaKXe 3a BCe
,CI,GVICTBVIFI, npom3BeaeHHblE C UX NCMOJIb30OBaHUNEM. McnonHuTenb He HeceT OTBETCTBEHHOCTU U
HE BO3MELLAET Y6bITKVI, BO3HUKLWNME MO nNpnymHe HECaHKLMNOHNPOBAHHOIO (I'IO BUHE 3aKa3‘-IMKa)
MCNoJ1Ib30BaHUA TPETbUMUN NNLAMU VI,CI,eHTVICbI/IKaLLI/IOHHbIX OaHHbIX 3aKa34yuka.

9. CPOK AEACTBUA N UBMEHEHUE O®EPTHI.

9.1. OdhepTa BCTynaeT B CU/Iy C MOMEHTa pa3MelleHns Ha Cante McnonHUTens n AencTByeT A0
MOMEHTa ee 0T3biBa McrnonHuTenem.
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9.2. VicnonHuTenb ocTasBnsieT 3a cobol NpaBO BHECTU M3MeHeHus B ycnoBus OdepTbl u/vam
oto3Batb OdepTy B Noboit MOMEHT A0 ee AkuenTa.

9.3. Ycnosusa gaHHoro [loroBopa pacnpocTpaHsaTcs Ha bpoHupoBaHue n npunobpeteHune lMyTte-
BOK/FOCTMHMYHbBIX YCIIyr B C/lydae orfalleHnsa u npoeeaeHus NcnonHutenem akuui, cneymanb-
HbIX NPeANoXeHNN, KOHKYPCOB, PO3bIrpbilleN U UHbIX MEPOMNPUSATUA, B COOTBETCTBMU C KOTOPbI-
MU M3MEHSAETCA pa3Mep npeaonsaTtbl 3a CAHAaTOPHO-KYPOPTHbIe YCyrn. Ycnosusa npunobperteHuns
CaHATOPHO-KYPOPTHbIX/FOCTUHUYHBIX YCAYr MO YC/IOBUSIM @aKLUMN U UHbIX MEPOMNPUSATUA, AOMON-
HUTENbHO pa3MellaeTcs Ha opuumanbHOM cante CaHaTopus.

10. CPOK AENCTBUSA, U3SMEHEHUE U PACTOP)XEHUE JOFOBOPA.

10.1. [loroBop BCTynaeT B cuay ¢ MoMmeHTa Akuenta OdepTbl 3aka3zumMkoM U AENCTBYET A0 MO-
MeHTa NoSHOro ncnosHeHns CtopoHamm obssatenbCcTs no Jorosopy.

10.2. VicnonHuTenb BNpaBe U3MEHATb YCNOBUSA HacTosawero Jlorosopa u Mpasua, AeNCTBYHOWNX
B CaHaTopun 6e3 yBegomsieHMs 3akasymka. 3Hasi 0 BO3MOXHOCTM TakuUX U3MEHeHUI, 3aKasuunk
cornaceH c TeMm, 4to oHuM 6yayT nmpom3BoanTbCs C obs3aTenbHbIM onybnukoBaHuem Ha CaunTte.
Ecnn 3akasuuk npoaoskaeT nonb3oBaTbCa Ycnyramm MNCnonHUTENns nocne Takux U3MEHEeHW,
3TO O3HA4YaeT ero corsacue C HUMW.

11. PEKBU3UTbl NCMNOJIHUTEJIA.
OBLECTBO C OFPAHUYEHHOW OTBETCTBEHHOCTbIO «CAHATOPUIN «PYCb>»

357600, CtaBpononbCKkun Kpamn, r. EcceHTykmn, yn. MNywkunHa, 16

NHH/KMM 2626039150/262601001

P/cueT 40702810301090000935 B ®unuane «LUeHTpanbHbin» Banka BTB (MAO) B r. Mockse
Kop/cuet 30101810145250000411

BUK 044525411

Ten.: 8 (800) 555-11-40, 8 (905) 490-20-30

Ten.: 8 (87934) 4-37-14, 4-37-17, dakc. 8 (87934) 4-37-15,

Ten. byxrantepuun: 8 (87934) 4-37-11, e-mail: finance@ruskmv.ru

e-mail: bron@ruskmv.ru, sale@ruskmv.ru, marketing@ruskmv.ru

canT: www.ruskmv.ru

AvpekTop
MuHuHa Onbra HukonaesHa
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